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Executive Summary

The Home Composting Survey was undertaken to assist Metro in evaluating the
effectiveness of its past efforts and in designing future home composting initiatives.
Market Decisions Corporation completed 701 telephone interviews among randomly
selected households in the tri-county area in December 2004. In order to qualify for the
interview, respondents had to live in a single-family house, mobile home, 2-4 unit
residence or a townhouse — comparable to the population that qualifies for curbside
recycling and yard debris pickup.

Following are highlights of the 2004 study:
Composting and Bin Usage

> In 2004, half (52%) of all single-family households surveyed report some level of
compost activity. The percentage of households composting is statistically
equivalent to the 55% found in 1998 and 2001.

» Current findings suggest that just over 15% of households falling within Metro’s
jurisdiction use a bin purchased at Metro’s truckload sale. This finding confirms
that Metro has met the Regional Solid Waste Management Plan (RSWMP)
objective of distributing home composting bins to 15% of single-family
households.

» Two out of three (68%) bins sold at previous truckload sales are still being used;
25% stopped using their bin and 7% never tried to use their bin.

0 The primary reason residents discontinued use of their Metro bin was
simply because they were unable to produce compost (25% of those who
stopped bin use).

o Half (51%) of respondents who purchased a Metro bin at a truckload sale
were new to composting, while 49% had some composting experience.

0 Metro bin users report an above average level of satisfaction with their
compost bin.

= On average, respondents still using their Metro bin rate their overall
satisfaction 7.3 using an eleven-point scale (10=Extremely satisfied
and O=Not at all satisfied).

» Just over a third (36%) who are not currently composting find the idea “very” or
“somewhat” appealing. This figure equates to 18% of the General Population
found in Metro’s region.
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Future Bin Demand and Pricing

» Just over one-quarter (27%) of those who currently compost or find composting
appealing are interested in purchasing a reasonably priced composting bin in the
next two years.

o Respondents who don't currently compost and find the concept appealing
(18% of the General Population), show the greatest potential for bin sales
(45% would be interested in purchasing a compost bin at a reasonable
price in the next two years). These findings equate to bin purchases by
8% of the General Population.

> If the current price of $25 is increased to $35 or $45, a significant drop in
purchase likelihood can be expected ($25 13% “definitely” likely to purchase vs.
$35 7% and $45 2%).

0 Based on the percentage of respondents “definitely” likely to purchase a
compost bin from Metro, offering the bins for $25 offers Metro the largest
possible revenue. For every 100 households, Metro can expect to sell 13
bins at $25 each over the next years. At $35, Metro can expect to sell 7
bins/100 households and at $45 Metro can expect to sell 2 bins/100
households.

= On the other hand, Metro could reach significantly more
households by lowering the price of the bin to $15, at which price it
could expect to sell 18 bins per 100 households over the next two
years.

o If the price of the bins must be increased above the current $25, it appears
that offering them for $35 instead of $45 would offer the greatest revenue
potential due to the significantly lower purchase intent at the increased
price ($35 7% vs. $45 2%).

Distribution Methods

» The most preferred method of distribution is home delivery.

0 Among respondents who currently compost or show interest in the
purchase of a home compost bin, the majority (59%) are “definitely” or
“very” likely to buy a Metro bin if it was delivered to their home. This
likelihood for purchase doesn’t take into account any pricing and is
intended to identify the most desired distribution method.

o The current method of Metro bin distribution (available for purchase only
on one or two weekends) was rated second lowest of nine distribution
methods tested.
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Current and Future Promotions

» Just less than one-third (31%) of the General Population remembers receiving
information about “a sale on two consecutive Saturdays of home compost bins
sponsored by Metro and local governments at various locations throughout the
region.”

0 The Oregonian was the most commonly mentioned source of information
for past truckload sales among those who recall receiving information
(mentioned by 40% of the General Population and 49% of Metro Bin
Owners).

» The majority (60%) of the General Population prefer direct mail as one of the
best ways to be notified of a home compost bin sale. Garbage bill inserts (29%)
and newspaper articles or ads (21%) are also mentioned as effective ways to
notify the public of the truckload sale.

New Composting Initiatives

» Two in five (39%) show interest (a rating of 4 or 5) in recycling food scraps and/or
compostable paper along with curbside yard debris. This relatively high level of
interest is another opportunity to divert compostable materials from ending up in
landfills.

> Half (51%) of the General Population is in favor of a 1% increase in garbage
rates in order for all households to have the potential to receive a free home
compost bin.
o0 Among respondents who currently compost or find the idea appealing,
62% feel that Metro and local governments should subsidize the cost of
compost bins to encourage households to compost at their homes; 11%
said maybe.
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Background and Methodology

Introduction

As the regional government agency responsible for solid waste planning and disposal,
Metro has initiated various strategies to reduce household waste. One of these efforts
is the home composting program that Metro has promoted since the early 1990s. The
program has included home compost bin distribution since 1994, home composting
workshops and home compost demonstration sites.

Home composting is believed to be a cost-effective waste reduction measure for
managing residential organics, primarily yard trimmings and food scraps. Previous
surveys indicate that almost half of the Metro region's households which generate yard
trimmings report managing at least some of this feedstock on-site by composting,
mulching, or grass cycling.

The Regional Solid Waste Management Plan (RSWMP) recommends objectives of
distributing home composting bins to 15% of single-family households that had not
previously composted, and diverting about 12,000 tons of yard trimmings and food
scraps per year from these households.

Historical Perspective

From 1994 through 2004, Metro contracted for the sale of almost 90,000 Earth Machine
home compost bins at a discounted price through annual truckload sales at designated
locations. Approximately 20% of single-family households have received a discounted

home composting bin under this program and at least 15% of single-family households

were still using the bins as of 2004.

Previous surveys by Metro suggest that almost half of the increased household
participation in home composting in the last five years is due to the annual bin sale
program, which is promoted by Metro and local governments. Before 1997, bins sales
were limited to one bin per household. For subsequent bin sales, households were
allowed to purchase more than one bin.

Sales of home compost bins averaged more than 9,500 bins between 1995 and 2001,
but have declined for the last three years to 5,600 bins in 2004. Annual surveys of
customers who buy the bins indicate that about 14% of bin sales are to households that
previously purchased a bin and either left it behind when they moved or found they
needed more composting capacity. In addition, about half of bin customers were
already doing some level of composting, but would like a bin to increase their level of
activity, especially to add food composting.
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Informational Objectives

The following survey focuses on the regional progress in household participation in
composting and other on-site management efforts for yard trimmings and food scraps.
Other survey objectives include:

Identify and measure the level of home composting among area households;
Determine household waste management techniques for grass, leaves, brush,
and food scraps;

Identify how much demand there is for Metro compost bins in the next two years

and by what audiences;

Determine the sensitivity of demand to the price at which the bin is sold;

Identify how demand for a bin priced at $25 would change if that price were

increased or decreased;

Investigate the appeal of alternative distribution methods for home composting

bins to the annual truckload sale;

» Understand how successful the current outreach strategy has been to promote
annual truckload sales of bins and what approaches might be used to better
reach potential customers;

» Understand how residents might respond to implementation of a curbside
organics collection program in which food scraps were co-collected with yard
trimmings;

» Collect demographics.
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Methodology

Market Decisions Corporation completed a total of 701 telephone surveys with
households in the tri-county area (Multhomah, Clackamas and Washington Counties).
Interviewing was conducted between November 29, 2004 and December 15, 2004. The
average interview lasted 15 minutes, with an average of 1.0 surveys completed per
hour.

Sampling
The sampling scheme consisted of two primary segments:

» General population (n=601) — This randomly selected household segment
provides survey results that are valid for a population that characterizes
households that have the opportunity for curbside recycling and yard debris
collection. The average interview was 15 minutes, with an average of 1.0
surveys completed per hour.

» Metro Bin Purchasers (n=100) — Segment consists of respondents who are
known to have purchased a Metro bin at an annual truckload sale. To provide a
good cross-section of truckload sales, 25 interviews were conducted with
respondents who purchased a bin in 1995, 1996, 2000 and 2001. The average
interview was 18 minutes, with an average of 1.0 surveys completed per hour.

All interviews were conducted with “an adult member of your household who is at least
18 years of age and shares in the responsibility of your home’s yard debris or the
disposal of your household’s food scraps.” In order to quality for the interview,
respondents had to live in a single-family house, mobile home, 2-4-unit residence or a
townhouse. Residents in multi-family units (5+) and condominiums were disqualified.

The survey instrument was developed by Steve Apotheker, Metro and Bob Beaulaurier,
Market Decisions Corporation, then pre-tested and revised. A copy of the final
guestionnaire is included in the Appendix.

Sampling Variability

For questions answered by the 601 General Population respondents, the maximum
expected margin of error is +4.0% at the 95% confidence level for questions that are
answered 50/50 (i.e., half “yes” and half “no”). Any questions for which the split
exceeds 50/50 (such as 60/40) will have a lower error rate. For questions asked of
subgroups, the maximum margin of error increases. The maximum margin or error
increases to £7.1% for the 192 Metro Bin Owners (Metro Bin Purchasers in addition to
naturally found Metro bin owners among the General Population) and +9.8% for 100
Metro Bin Purchasers. Subgroups with cell sizes smaller than 30 respondents have
been highlighted because of their large margin of errors. Except where specifically
stated, any discussion of a "statistically” significant difference refers to the 95% level of
confidence.
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Final Sample Calling Outcome

The chart below shows the final sample calling outcome.

No answer, answering machine or busy signal 2366
Disconnected or technical difficulties 2044
Refused to participate or blocked phone number 1627
Business, fax or modem 821
Respondent not available 630
Not qualified 147
Language barrier 142
Completed interview 701
Total 8478

Two factors affecting telephone survey non-response bias are an increasing use of cell
phones as the primary phone, especially by younger people, and an increasing
frequency of languages other than English. The responses of these populations to the
home composting questions are not known and could affect the results. Future
telephone surveys may want to explore how these populations respond to four or five
index questions so possible differences between these populations and the general
population can be identified.
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Detailed Study Findings

Incidence of Home Composting

In 2004, half (52%) of all single-family households (including those in mobile homes)
surveyed report some level of compost activity. The percentage of households
composting is statistically equivalent to the 55% found in 1998 and 2001 for the same
population. Similar to the overall incidence of composting, the percentage of
respondents who compost yard debris (50%) is equivalent to 1998 (51%) and 2001
(53%). Just less than a third (31%) of households compost food scraps, a figure that is
also statistically unchanged over the last three surveys.

Current findings suggest that just over 15% of households falling within Metro’s tri-
county jurisdiction use a bin purchased at Metro’s truckload sale.

Of all households that participated in the 2004 survey, including those in 2-4 units, 51
percent reported some composting activity at home.

Metro Region Residential Compost Rates

—e— Compost Total —m— Compost Yard Debris Compost Food Scraps
100%
80% A
60% - 55% 55% 5204
53%
0 0
40% - >1% sl
20% - 30% 32% 31%
O% I I
1998 (n=470) 2001 (n=563) 2004 (n=601)

Questions asked:

Q7. Does your household currently compost yard debris, such as grass, leaves,
prunings and small branches?

Q10. Does your household currently compost any food scraps, such as fruit and
vegetable trimmings, egg shells, or coffee grounds?
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Interest in Composting

Just over a third (36%) who are not currently composting find the idea “very” or
“somewhat” appealing. This figure equates to 18% of the General Population found in
Metro’s jurisdiction. When the percentage of the General Population currently
composting (51%) is taken into account, the majority (69%) of residents either compost
or find it appealing.

Appeal of Home Composting

4 - Very appealing | | 10%
3 - Somewhat appealing | 26%
2 - Not very appealing | 25%

1 - Not at all appealing | 37%
7 n=293
Don't know/Refused || 1% Mean rating - 2.1
0% 20% 40% 60% 80% 100%

Interest in Composting — Statistical Differences

Respondents who have had exposure to composting in the past (but no longer
compost) are statistically more likely to find the idea of composting “very” appealing,
when compared to those with no experience (stopped composting yard debris 39% vs.
never composted yard debris 6% / stopped composting food scraps 43% vs. never
composted food scraps 6%).

The following respondents are also statistically more likely to find the idea of home
composting “very” appealing:
» Respondents with a flower garden, when compared to those without a garden
(18% vs. 6%);
» Respondents younger than 55 years of age (<=34 15% and 35-54 12% vs. 55+
5%);
» Respondents who have resided in their current residence for less than ten years
(<= 2 years 17% and 3-9 years 12% vs. =>10 years 3%).
> Portland residents are statistically more likely to find composting “very”
appealing, when compared to Clackamas and Washington Counties (including
Beaverton) (Portland 17% vs. Clackamas County 3% and Washington County
6%).
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Interest in Composting — by Location

The table below shows appeal of home composting by location.

Appeal of Home Composting — By Location

Portland i;/lr&?hgrgl Clack. Co. | Wash. Co. | Beaverton

(n=109) (n=34) (n=64) (n=59) (n=27)
4 — Very appealing 17% 12% 3% 5% 7%
3 — Somewhat appealing 27% 24% 25% 24% 37%
2 — Not very appealing 20% 21% 27% 32% 30%
1 — Not at all appealing 34% 44% 42% 39% 26%
Mean Rating 2.3 2.0 1.9 1.9 2.3
Don’t know/Refused 2% -- 3% -- --

Question asked:
Q32. In general, how appealing is the idea of collecting certain types of yard trimmings
and food scraps for making compost at home to use on your garden or lawn?

Characteristics of Yard Debris and Food Scrap Composters

Yard debris and food scrap composters are most likely to generate a lot of organic
matter with gardens, live on larger lots and be more established residents.

Profile of yard debris composter

1.

2.

3.

Big organic generator: Food of Food and Flower Gardens, 70% versus
Flowers Only, 37% and No Garden, 34%.

Large lots: Half acre, 71% versus Urban Double/Suburban, 49% and
Urban Standard, 34%.

More established residents: 10+ years, 56% versus 2 years and under,
41% and 3 to 9 years, 45%

Profile of food scrap composter

1.

2.

3.

Big organics generator: Food or Food and Flower Garden, 50%
versus Flowers only, 21%, or No Garden, 16%

Large lots: Half acre, 43% versus Urban Double/Suburban, 32% and
Urban Standard, 23%.

More established residents: 10+ years, 34% versus 2 years and under,
22% and 3 to 9 years, 31%
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Metro Bin Usage

Of Metro Bin Purchasers surveyed, just over two in three (68%) are still using their
Metro bin to compost; 25% stopped using their bin and 7% never tried to use their bin.

It should be noted that approximately half (51%) of Bin Purchasers had some

composting experience prior to purchasing their Metro bin, while 49% were new to

composting.

Overall, 84% of bin owners reported composting with some method, even if they were
not using a Metro bin. Bin owners with previous composting experience were more
likely to continue composting yard trimmings (85%) than bin owners new to composting
(74%), however, the difference is not statistically significant.

While the lowest percentage of bins still in use comes from the truckload sale in 2000,
the difference is only statistically significant when compared to 2001 (52% vs. 84%).

On average, respondents still using their Metro bin rate their overall satisfaction 7.3
using a ten-point scale (10=Extremely satisfied and 0=Not at all satisfied).

Respondents that were less than satisfied with the bin cited (Question 13E, N=51):
= Can't turn the compost easily, 35%.
= Too small for amount of yard debris/food scraps generated, 18%.
= Bin fell apart, 12%.
= Difficult to get compost out bottom opening, 12%.

Bin Status — by Year

Total Bin Purchased | Purchased | Purchased | Purchased
Purchasers | Binin 1995 | Binin 1996 | Binin 2000 | Bin in 2001
(n=100) (n=25%) (n=25%) (n=25%) (n=25%)
Currently using bin 68% 64% 72% 52% 84%
Stopped using bin 25% 32% 24% 36% 8%
Never used bin 7% 4% 4% 12% 8%

Reasons for Discontinued Metro Bin Use

The primary reason respondents discontinued use of the Metro bin was simply because
they were unable to produce compost, mentioned by 25%* (3 mentions). Other reasons

included:

VVVVVYY

* Small sample size — interpret with care

METRO — Home Composting Survey
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Bin is too small for the amount of yard debris (17%* - 2 mentions);
Too difficult (17%* - 2 mentions);

Needs better airflow (17%* - 2 mentions)
Not enough time/Takes too much time (17%* - 2 mentions);
Built own bin (8%* - 1 mention);
Bin broke (8%* - 1 mention).

13 of 130




Reasons for Never trying Metro Bin After Purchase

Although the percentage of respondents who purchased a Metro bin but never used it is
small (7%), they cited the following as their reasoning:
» Decided not to compost/Thought it would be too much work (29%* - 2 mentions);
> Bin too small (29%* - 2 mentions);
» Couldn’t figure out how to put the bin together (14%* - 1 mention);
> Never got around to it (14%* - 1 mention);
» Other (14%* - 1 mention).

* Small sample size — interpret with care

Question asked:

Q7A. Are you presently using/Did you use your Metro bin to compost?

Q7AA.We know you are not presently using your Metro bin to compost, but did you ever
use your Metro bin to compost?

Q7B. Why didn’t you use your Metro bin to compost?

Q7C. Why did you stop composting with your Metro bin?

Q13D. Thinking of the capacity, durability, ease of use and other features of your home
compost bin and using a scale of 0 to 10, where 0 means “Not at all satisfied”
and 10 means “Extremely satisfied” in all respects, how satisfied are you with the
Metro compost bin?

Q13E. What features or aspects of using the bin lessened your satisfaction with its
performance?
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Future Bin Demand

Just over one-quarter (27%) of those who currently compost or find composting
appealing are interested in purchasing a reasonably priced composting bin in the next
two years. This equates to bin demand over the next two years by 18.6% of the
General Population, or about 37,000 bins per year. Among those interested in a bin are
current Metro bin owners, 16% of whom are looking to purchase an additional compost
bin.

Interest in Bin Purchase
— by Segment
General
Find it Owners
Appealing (n=184)
(n=419)
Yes 27% 16%
Maybe 18% 15%
No 51% 66%
Don’t know/Refused 4% 3%

Respondents who don’t currently compost and find the concept appealing (18% of the
General Population), show the greatest potential for bin sales (45% would be interested
in purchasing a compost bin at a reasonable price in the next two years). These
findings equate to bin purchases by 8% of the General Population.

One in five (20%) households engaged in composting show interest in purchasing a
Metro bin in the next two years, which equates to 10% of the General Population.
The following outlines population groups statistically more likely to purchase a
composting bin in the next two years:

» Respondents under the age of 55, when compared to their older counterparts
(29% vs. 20%);

» Respondents with a household size of two or greater, compared to respondents
with only one resident in the household (2+ in HH 28% vs. 1 in HH 16%);

» Residents who have lived in their current residence for a period of less than 10
years (<=2 years 28% and 3-9 years 38% vs. =>10 years 18%)).

Future Demand — Consideration of NEW Residents

Study findings suggest that 7% of respondents have moved to Metro’s region in the last
two years. With the assumption that there are 400,000 single-family households in the
Metro region, every two years, 28,000 households are totally unfamiliar with the region’s
home composting program and bin sale.
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Future Bin Demand — by Location

The table below shows interest in bin purchase by location.

Interest in Bin Purchase — By Location

Portland (I\;Arjlfhgg]/ Clack. Co. | Wash. Co. | Beaverton

(n=174) (n:'37) ' (n=98) (n=78) (n=31)
Yes 30% 30% 18% 31% 19%
Maybe 20% 22% 15% 18% 13%
No 44% 41% 63% 50% 65%
Don’'t know/Refused 6% 8% 3% 1% 3%

Respondents of Portland and Washington County are statistically more likely to buy a
Metro bin in the next two years, when compared to those residing in Clackamas County
(Portland 30% and Washington County 31% vs. Clackamas County 18%). Gresham

area residents are also more likely to purchase a bin, however the finding is only
significant at the 90% confidence level (Gresham/Somewhere else in Multnomah

County 30% vs. Clackamas County 18%).

Question asked:

Q36. Would you be interested in purchasing another/a composting bin at a reasonable

price sometime in the next two years?

METRO — Home Composting Survey
Conducted by Market Decisions Corporation — December, 2004
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Profile of Respondents w/Interest in Bin Purchase

The following bullets show the profile of Metro region residents who show some interest
in purchasing a Metro bin.

Location:
» 47% are in the City of Portland
» 19% are in Washington County (excluding Beaverton)
» 17% are in Clackamas County

Home Ownership:
> 86% own their homes

Length in Residence:
» 47% have been in their home less than 2 years
» Median length of residence ~6 years

Age:
» Median age is ~46

Education:
» 16% have a High School degree (or GED) or less
» 30% have some college experience, but no undergraduate degree
» 51% have a college degree or beyond

Household Income:
» Median income ~$58,000

Gender:
> 38% Male
> 62% Female
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Price Point of Least Resistance

Respondents were asked a set of questions to determine the price point which
offers the least price-related purchase resistance. This price point exists where the
same percentage of respondents feel the compost bin is “too expensive” so they would
not consider purchasing it, and “too inexpensive” where they would question the quality
of the bin.

The following series of charts present the price points of least resistance for the primary
study sub-segments, among those who find the idea of composting appealing.

The price of least resistance or the charts below do not display purchase intent or

consumer demand; they simply present the price where price-related purchase
resistance is minimized.

General Population (n=411)

—— Too Expensive —— Too Inexpensive |

100%

80% -

60%

Price of Least Resistance: ~$29

40%

20%

O% T T T T T T T
$10 $15 $20  $25 $30 $35 $40 $45 $50
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Metro Bin Purchasers (n=100)
—— Too Expensive —— Too Inexpensive

100%

80% -

60% A Price of Least Resistance: ~$21

40% -

20% -

0%‘ T T T T 1 1 1
$10 $15 $20 $25 $30 $35 $40 $45 $50

The price of least resistance to purchase a compost bin from Metro is lower among
Metro Bin Purchasers than the General Population ($21 Bin Owners vs. $30 General

Population).

Interested in Purchasing Compost Bin (n=126)

— Too Expensive —— Too Inexpensive
100%
80% -
60% -
Price of Least Resistance:~ $30

40%
20% -

/ e N

O% U T T T T T T

$10 $15 $20 $25 $30 $35 $40 $45 $50

Question asked:
Q37A. At what price would it just start to feel that a composting bin from Metro is too

expensive and you would not consider purchasing it?
Q37B At what price would it just start to feel that a composting bin from Metro is too
inexpensive and you would have concerns about its quality or effectiveness?
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Purchase Likelihood

Respondents were asked to rate their likelihood to purchase a home compost bin from
Metro in the next two years at price points ranging from $45 to $15. Respondents
reporting that they are “definitely likely” to purchase at a higher price point were
assumed “definitely likely” to purchase at all lower price points, and were not asked
purchase likelihood at lower price points.

The chart below summarizes the percentage of the General Population reporting they
are “definitely likely” to purchase a home compost bin from Metro at each price point
evaluated. The projected sales figures below assume that the potential customers get
information about the availability of the compost bins and that the distribution method is
convenient for them.

If the current price of $25 is increased to $35 or $45, a significant drop in
purchase likelihood can be expected.

% of Gen Pop "Definitely Likely" to Purchase Compost Bin

$45 []2%
$35 [ ]7%
$25 | 13%
$20 | 16%
$15 | 18% n=601
0% 20% 40% 60% 80% 100%

» Based on the percentage of respondents “definitely” likely to purchase a
compost bin from Metro, offering the bins for $25 offers Metro the largest
possible revenue. For every 100 households, Metro can expect to sell 13 bins
at $25 each over the next years. At $35, Metro can expect to sell 7 bins/100
households and at $45 Metro can expect to sell 2 bins/100 households.

o On the other hand, Metro could reach significantly more households by
lowering the price of the bin to $15, at which price it could expect to sell 18
bins per 100 households over the next two years.
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Purchase Likelihood — Among Those Interested in Bin

The table below shows the differences in likelihood to purchase between projections
made to the General Population and those who report they are definitely likely to
purchase a compost bin from Metro in the next two years.

Compost Bin Purchase Likelihood
% Definitely Likely
General Population Interested in Purchasing
(n=601) a CoTpost Bin
(n=206)
$45 2% 6%
$35 7% 21%
$25 13% 37%
$20 16% 46%
$15 18% 53%

Purchase Likelihood — Among Those Interested in Bin (Detailed Look)

The table below presents detailed purchase likelihood at each price point evaluated
among those interested in purchasing a compost bin from Metro.
» Among those interested in purchasing a compost bin, 63% would be “definitely”
or “very” likely to purchase at $25. When the price is increased to $35, this
percentage declines to 45% and it drops further to 28% at $45.

Compost Bin Purchase Likelihood
Interested in Purchasing a Compost Bin
(n=206)
$45 $35 $25 $20 $15
Definitely likely 6% 21% 37% 46% 53%
Very likely 22% 24% 26% 22% 17%
Somewhat likely 44% 36% 21% 16% 14%
Not too likely 14% 7% 8% 4% 3%
Not at all likely 14% 11% 8% 10% 12%
Don’t know/Refused <1% <1% 1% 1% 1%

Question asked:
Q37C-G. How likely are you to purchase a home composting bin in the next two years if

the retail price was $45/$35/$25/$20/$15? Would you say you are...
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Appeal of Different Distribution Methods

Among respondents who currently compost or show interest in the purchase of a home
compost bin, the majority (59%) are “definitely” or “very” likely to buy a Metro bin if it
was delivered to their home. One third of these respondents are also “definitely” or
“very” likely to buy a Metro bin if it was available through their neighborhood association
(35%) or supported with an email newsletter on proper usage (32%). This likelihood for
purchase doesn’t take into account any pricing and is intended to identify the most

desired distribution method.

The current method of Metro bin distribution (available for purchase only on one or two
weekends) was rated second lowest of nine distribution methods tested. However,

respondents are more likely to purchase a Metro bin for $35 at an annual truckload sale
(70%), than for $60 at a local nursery or home improvement store (7%).

How Likely Would You be to Buy a Bin if ...

(n=419)
% Definitely % % Not Too + Mean
+ Very Somewhat Not at All Rating
Likely Likely Likely
Delivered to your house 59% 19% 20% 3.5
Available through your 3506 29% 3204 29
neighborhood association '
Supported with an email 3204 2504 41% 27
newsletter on proper usage '
Available for purchase on a
combination of weekday evening 30% 36% 3204 58
and weekend days during one or '
two weeks during the year
Hgd to drlye .15 minutes or 10 28% 31% 40% 27
miles to pick it up
Available for purchase through
Metro’s website and could be 26% 35% 37% 2.7
picked up at a central location
Available for purchase only on 17% 29% 5204 24
one or two weekends '
Sold only through nurseries and 17% 3204 48% 25
home improvement stores '
Had to call Metro ahead of time
to reserve it (and then would 15% 2504 5804 23

have to pick it up at a designated
time in the future)

Question asked:

Q39. How likely would you be to buy a bin if...?
Q39E. Would you be more likely to purchase a bin for $35 at an annual truckload sale or
$60 at your local nursery and home improvement store?
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Current Promotions — Recall

Just less than one-third (31%) of the General Population remembers receiving
information about “a sale on two consecutive Saturdays of home compost bins
sponsored by Metro and local governments at various locations throughout the region.”

Respondents statistically more likely to recall receiving truckload sale information
include:
» Respondents who currently compost, when compared to those not engaged in
composting (36% vs. 26%);
» Respondents older than 34 years of age, when compared to their younger
counterparts (55+ 42% and 35-54 28% and <=34 18%);
» Residents who have lived in their current residence for a period of three years or
more (=>10 years 39% and 3-9 years 29% vs. <=2 years 20%).

Remember Receiving Info
About Last Truckload Sale
— by Segment
General Metro Bin
Population Owners
(n=601) (n=192)
Yes 31% 52%
No 66% 45%
Don’'t know/Refused 3% 3%

Question asked:

Q43. In the last year, do you remember receiving any information about a sale on two
consecutive Saturdays of home compost bins sponsored by Metro and local
governments at various locations throughout the region?
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Current Promotions — Sources of Truckload Sale Information

The Oregonian was the most commonly mentioned source of information for past
truckload sales among those who recall receiving information (mentioned by 40% of the
General Population and 49% of Metro Bin Owners). The Oregonian included three
specific areas where information was found — an article or print ad, a flyer/insert in the
shape of a compost bin, and the Home and Garden section. Postcards (mentioned by
8% of the General Population and 9% of Metro Bin Owners) and community newspaper
flyer/insert in the shape of a compost bin (mentioned by 10% of the General Population
and 8% of Metro Bin Owners) were other effective methods mentioned by those who

recall receiving truckload sale information.

Source of Truckload Sale
Information Among Those Who
Recall Seeing Promotion
— by Segment
General Metro Bin
Population Owners
(n=185) (n=99)
Oregonian (net mentions) 40% 49%
Oregonian article or print ad 21% 18%
Oregonian flyerllnsert in the shape of 11% 18%
a compost bin
Oregonian Home and Garden section 8% 13%
Postcard 8% 9%
Community newspaper flyer/insert in the 10% 8%
shape of a compost bin
Direct mail 5% 4%
Word of mouth 3% 2%
Newsletter 3% 1%
Community newspaper article or print ad 2% 3%
Newspaper (unspecified) 3% 1%
Garbage bill 2% 2%
Willamette Week -- 2%
Other 5% 4%
Don’t remember 20% 14%

Question asked:
Q43A. How did you hear about it?
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Desired Promotions

The majority (60%) of the General Population prefers direct mail as one of the best
ways to be notified of a home compost bin sale. Garbage bill inserts and newspaper
articles or ads are also mentioned as effective ways to notify the public of the truckload
sale.

Differences can be noted in the preferred notification medium based on age:
» When compared to their older counterparts, respondents under the age of 55 are
statistically more likely to prefer:
o Email (<=34 19% and 35-54 15% vs. 55+ 5%);
o0 Telephone (<=34 16% and 35-54 11% vs. 55+ 4%);
0 Radio (<=34 10% and 35-54 11% vs. 55+ 3%).
» Respondents older than 55 are statistically more likely to prefer the following,
when compared to younger respondents:
o Flyer/insert in the shape of a compost bin (55+ 16% vs. <=34 8% and 35-

54 8%).
Preferred Source for Truckload
Sale Information — by Segment
General Metro Bin
Population Owners
(n=601) (n=192)
Direct mail (post card or flyer) 60% 54%
Garbage bill 29% 20%
Newspaper article or ad 21% 33%
Email 12% 12%
Newspaper home and garden 9% 19%
Flyer/insert in the shape of a compost bin 11% 15%
TV 11% 8%
Telephone 9% 6%
Radio 8% 7%
Newsletter from local government 5% 6%
Newsletter from neighborhood association 4% 4%
!nformation at nurseries and home 1% 1%
improvement stores
Other 5% 3%

Three in five (61%) General Population respondents are subscribers of the daily
Oregonian newspaper.

Questions asked:

Q43B. In the last year, have you been a subscriber to the daily Oregonian (as opposed
to the Sunday-only subscribers)?

Q43C. What would be the best way to notify you of a sale of home compost bins?
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Curbside Food Scrap and Compostable Paper Collection

Two in five (39%) show interest (a rating of 4 or 5) in recycling food scraps and/or
compostable paper along with curbside yard debris. This relatively high level of interest
is another opportunity to prevent compostable materials from ending up in landfills.

Interest in Combining Food Scraps/Compostable Paper w/Yard Debris
for Curbside Collection

5 - Definitely interested | | 25%
4 | | 14%
3 [ 116%
2 | | 10%
1 - Not at all interested | 339%
i n=601
Don't know/Refused []2% Mean rating - 2.9
T T T T
0% 20% 40% 60% 80% 100%

Question asked:

Q46. If food scraps could be mixed with yard trimmings and set out at the curb for
weekly collection, how interested would your household be in separating out its
food scraps and compostable paper to participate in such a service? Please use
a scale of 1 to 5, where 1 means, “Not at all interested” and 5 means “Definitely
interested.”
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Increased Garbage Bill for a Free Compost Bin

Half (51%) of the General Population is in favor of a 1% increase in garbage rates in
order for all households to have the potential to receive a free home compost bin.

The following respondents are statistically more likely to show support for the proposed
initiative:
» Respondents younger than 55 years of age (<=34 67% and 35-54 54% vs. 55+
39%);
» Homeowners with a standard urban lot, when compared to double urban or
suburban lots (56% vs. 48% - 90% confidence level);
» Households with multiple residents, as opposed to single resident (53% vs.
39%);
» Respondents who have resided in their current residence for less than ten years
(<= 2 years 58% and 3-9 years 61% vs. =>10 years 40%).

Support Increased Garbage
Rates for Free Compost Bin
— by Segment
General Metro Bin
Population Owners
(n=601) (n=192)
Yes 51% 48%
No 43% 46%
Don’t know/Refused 6% 6%

Among General Population respondents who currently compost or find the idea
appealing, 62% feel that Metro and local governments should subsidize the cost of
compost bins to encourage households to compost at their homes; 11% said “maybe.”

Questions asked:

Q38. Do you think Metro and local government should subsidize the cost of compost
bins to encourage households to compost at their homes?

Q42. About half the households in the region practice backyard composting, which
reduces the amount of leaves, grass and brush that they set out for collection.
However, all household garbage bills include a fee for the same level of curbside
collection of yard trimmings whether households compost in their backyard or
not. Would you support a 1% increase in garbage rates (cap up to $0.20 per
month) for all households to have the potential to receive a free home compost
bin?
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Curbside Participation

Nineteen in twenty (95%) respondents who subscribe to curbside service participate in
city’s recycling collection program. Curbside participation among those with service is
statistically equivalent throughout the region.

Curbside Participation — By Location

Total Portland fﬂrslihgr:/ Clack. Co. | Wash. Co. | Beaverton
(n=601) (n=233) (n:.59) ' (n=142) (n=120)* (n=46)
Participate rate
of HH that
subscribe to 95% 96% 93% 95% 95% 98%
curbside
recycling
% of all HH that
do not subscribe 6% 4% 3% 10% 8% 2%
to curbside

* Does not include Beaverton households

Clackamas and Washington Counties (excluding Beaverton) has statistically higher

percentage of households that do not subscribe to curbside service.

Question asked:
Q45. Do you currently participate in your city’s curbside recycling collection program

for paper, glass, metal and plastics?
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Organic Management

The following tables outline respondents’ organic management practices with fallen
leaves or tree needles, grass clippings, brush waste, plant and garden waste, and food

scraps.

Organic Management — Fallen Leaves or Tree Needles

Organic Management of
Fallen Leaves or Tree
Needles
General Population
(n=585)

Recycle at curbside 55%
Compost at home 25%
Nothing, leave them where they fall 14%
Use as mulch/Put in flower beds 10%
Lawn maintenance or someone outside the home

. 8%
takes care of it
Haul to a composting facility or transfer station 5%
Sweep out loose into street 3%
Burn it 3%
Dispose in regular garbage 3%
Stack them in a pile 3%
Something else 1%
Don't have any fallen leaves or tree needles 2%
Don't know/Not sure 1%

Question asked:
Q15. What all do you do with your fallen leaves or tree needles?
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Organic Management — Grass Clippings

Organic Management of
Grass Clippings
General Population
(n=538)

Recycle at curbside 44%
Compost at home/Put in pile 27%
Mulching lawnmower/Let grass clippings lie on

lawn 21%

Use for mulch in other areas 11%

Lawn maintenance or someone outside the home

takes care of it 10%
Dump/Spread/Pile somewhere else/Over fence 4%
Dispose in regular garbage 3%

Feed to animals 1%

Burn it 1%

Haul to a composting facility or transfer station 1%
Something else 1%

Don't know/Not sure 1%

Question asked:
Q16. What all do you do with your grass clippings?

Organic Management — Brush Waste

Organic Management of
Brush Waste
General Population
(n=601)

Recycle at curbside 58%
Burn it 15%
Compost at home/Put in pile 12%
Landscaping or someone outside the home takes 204
care of it

Haul to a composting facility or transfer station 6%
Use a chipper to make chips 5%
Take somewhere else to dump/Spread/Mulch 4%
Dispose in regular garbage 3%
Just let it lie where it is 3%
Something else 1%
Don't have any brush waste 3%
Don't know/Not sure 1%

Question asked:

Q17. What all do you do with your brush waste, such as twigs and prunings?

METRO — Home Composting Survey

30 of 130

Conducted by Market Decisions Corporation — December, 2004




Organic Management — Garden Waste

Organic Management of
Garden Waste
General Population
(n=372)

Recycle at curbside 52%
Compost at home/Put in pile 34%
Tilled back into soil 8%
Mulch 6%
Just let it lie where it is 5%
Burn it 4%
Landscaping or someone outside the home takes 304
care of it

Haul to a composting facility or transfer station 3%
Dispose in regular garbage 3%
Use a chipper to make chips 1%
Give to animals 1%
Something else 1%
Don't have any plant or garden waste 1%
Don't know/Not sure 1%

Question asked:

Q18. What all do you do with your plant and garden waste?

Organic Management — Food Scraps

Organic Management of
Food Scraps
General Population
(n=601)
Dispose in regular garbage 69%
Put down the garbage disposal or drain 51%
Feed to animals 15%
Compost at home 13%
Put in worm bin 1%
Burn it 1%
Other 2%
Not enough debris to compost 1%
Don't know/Not sure <1%

Question asked:
Q22. What all do you do with your food scraps?
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Demographic Profile

The following tables provide a demographic comparison of the General Population and

Metro Bin Purchaser segments.

Location — by Segment
General Metro Bin
Population Purchasers

(n=601) (n=100)
The City of Portland 39% 47%
Clackamas County 24% 23%
Somewhere else in Washington County 20% 21%
Beaverton 8% 1%
Somewhere else in Multnomah County 5% 1%
Gresham or Wood Village 4% 7%
Somewhere else <1% --

Question asked:
Q49. Doyou livein...?

Rent or Own — by Segment
General Metro Bin
Population Purchasers
(n=601) (n=100)
Own 89% 96%
Rent 11% 4%
Refused <1% --

Question asked:
Q50. Do you rent or own your home?
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Lived at Residence — by
Segment
General Metro Bin
Population Purchasers
(n=601) (n=100)
Under one year 11% --
One to two years 16% 3%
Three to five years 16% 12%
Six to nine years 15% 15%
Ten or more years 42% 70%
Refused <1% --
Question asked:
Q51B. How long have you lived at your current address?
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People in Household — by

Segment
General Metro Bin
Population Purchasers

(n=601) (n=100)
One 14% 14%
Two 39% 48%
Three 19% 20%
Four 20% 13%
Five or more 8% 4%
Refused 1% 1%

Question asked:

Q51A. Including yourself and any children, how many people live in your household?

Age — by Segment

General Metro Bin
Population Purchasers

(n=601) (n=100)
Under 25 4% --
25 to 34 15% 1%
35t0 44 21% 12%
45 to 54 26% 27%
55 to 64 18% 21%
65 or over 16% 39%
Median age 49 60
Refused 1% --

Question asked:

AGE. Which of the following categories best describes your age group?

Education — by Segment

General Metro Bin
Population Purchasers

(n=601) (n=100)
Less than HS 1% --
HS grad 14% 14%
Some college 31% 26%
College grad — four year degree 34% 34%
Post graduate degree 19% 26%
Refused 2% --

Question asked:

Q52. What is the highest level of education you have had the opportunity to complete?
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Income — by Segment
General Metro Bin
Population Purchasers
(n=601) (n=100)
$25,000 or less 8% 11%
$25,001 to $50,000 24% 23%
$50,001 to $75,000 21% 18%
$75,001 to $100,000 14% 13%
$100,001 or over 13% 7%
Median Income ~$60K ~$53K
Refused 19% 28%

Question asked:
Q54. Which of the following best describes your total annual household income before

taxes?

Gender — by Segment

General Metro Bin

Population Purchasers

(n=601) (n=100)
Male 38% 41%
Female 62% 59%
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Appendix A

METRO

2004 Home Composting Survey
Questionnaire V5 — 12/17/04

QUOTAS

Bin Owners (Own=1)

1995 (Year=1) n=25
1996 (Year=2) n=25
2000 (Year=3) n=25
2001 (Year=4) n=25

Non Owners (Own=2) n=600

INTRODUCTION

IF OWN=1, READ:

Hello, this is from Market Decisions Corporation. We're conducting a survey for Metro, the
regional government responsible for solid waste management and recycling, and would like to include
your household's opinions. May | speak with [INSERT NAME FROM SAMPLE] or another adult member
of your household who is at least 18 years of age and shares in the responsibility of your home's yard
debris or the disposal of your household's food scraps?

PREQO: - ONLY SHOW IF OWN=1
INTERVIEWER: - IS NAME ON SAMPLE ACCURATE (DOES THE RESPONDENT KNOW OF THE
PERSON WE ARE ASKING FOR)?

1 Yes = SKIP TO PREQ1
2 No

IF OWN=2, READ:

Hello, thisis ___ from Market Decisions Corporation. We're conducting a survey for Metro, the
regional government responsible for solid waste management and recycling, and would like to include
your household's opinions. May | speak with an adult member of your household who is at least 18 years
of age and shares in the responsibility of your home's yard debris or the disposal of your household's food
scraps?

QUESTION BASE

QO0: > ASK IF OWN=1 AND PREQO0=2
Do you have a black compost bin in your yard?

1 Yes
2 No - SET OWN=2 AND SKIP TO Q1
7 Don't know/Unsure - SET OWN=2 AND SKIP TO Q1

PREQ1: > ASK IF OWN=1 AND PREQO=1

Do you recall purchasing a black compost bin from Metro? [INTERVIEW NOTE: If Respondent says NO
or DK, probe with — Just to confirm, you don’'t have a black compost bin in your yard or remember getting
one in [IF YEAR=1, SHOW 1995, IF YEAR=2, SHOW 1996, IF YEAR=3, SHOW 2000, IF YEAR=4,
SHOW 2001]

1 Yes
2 No = SET OWN=2 AND CONTINUE
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7

Q1.

Don't know/don’'t remember > SET OWN=2 AND CONTINUE

Before we begin, which of the following best describes the type of home you live in

11
12
13
14
15
16
17
97
98

Q1A:

Single-family house

Duplex

Triplex (apartment)

Fourplex (apartment)

Or more than four unit complex (apartment complex) > TERMINATE
(DO NOT READ) Mobile home

(DO NOT READ) Townhouse/Condo > TERMINATE

(DO NOT READ) Don'tknow > TERMINATE

(DO NOT READ) Refused > TERMINATE

Which of the following best describes your lot size? (READ LIST)

11
12
13
14
99
97
98

Qz:

Standard urban lot 50x100

Standard urban double lot, 100x100
Standard suburban lot, 7500 square feet
Half an acre or greater; or

Some other size

(DO NOT READ) Don'’t know

(DO NOT READ) Refuse

Do you have a yard?

CO~NN P

3.

(o))

0o ~NN P

Q4.
D

O~NN P

Q5:

Yes

No

Don't know
Refused

o you have a lawn with grass?

Yes

No

Don't know
Refused

0 you have a garden?

Yes

No - SKIP TO Q6

Don't know = SKIP TO Q6
Refused - SKIP TO Q6

ONE RESPONSE ONLY!
Is that primarily for food, flowers or something else?

11
12

Food (Vegetable)
Flowers

.. (READ LIST)
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13 Food and Flowers
929 Something else [ONLY USE IF NONE OF THE ABOVE] (SPECIFY):
97 Don't know

98 Refused

QE6:

Do you have trees on your property?
1 Yes

2 No

7 Don't know

8 Refused

QO6A:

Do you have fallen leaves on your property?
1 Yes

2 No

7 Don't know

8 Refused

Q7.

Now | have a few questions about what your household does with its yard debris. Does your household
currently compost yard debris, such as grass, leaves, prunings and small branches? [IF NO, ASK: Have
you ever composted these in the past?]

Yes, currently composting

Yes, composted in the past, but then stopped
Someone outside of the home takes care of it
No, never tried to compost

Don't know/Not sure

Refused

O~NPWNPE

Q7A: > ASK IF OWN=1 AND Q7=1 OR 2
[IF Q7=1, READ: Are you presently using, or] Did you use your Metro bin to compost?

1 Yes

2 No

7 Don't know - SET OWN=2, CONTINUE AT Q10
8 Refused > SET OWN=2, CONTINUE AT Q10

Q7AA: < QUESTION ADDED DURING CALLBACKS
We know you are not presently using your Metro bin to compost, but did you ever use your Metro bin to
compost?

1 Yes
2 No
7 Don't know

Q7C. € QUESTION ADDED DURING CALLBACKS
Why did you stop composting with your Metro bin?

Q7B: > ASK IF OWN=1 AND Q7=4
Why didn't you use your Metro bin to compost? (Question text changed per Steve’s request — 12/13/04)

11 Couldn't figure out how to put the bin together
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12
13
99

Never got around to it
Decided not to compost/thought it would be too much work
Other (SPECIFY)

Q8: > ASK IFQ7=2
Why did you stop composting your yard debris? (PROBE AND CLARIFY)

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
99
97
98

Bin fell apart

Bin too small for amount of yard debris/food scraps generated
Gave away bin

Moved and didn’t take bin

Not enough space/no place to have it/no good place for it
Don't have a bin/barrel/equipment

Have yard debris pickup/recycle

Didn't seem to be working

Too much work/have to turn it

Don't have much to get rid of/no garden/lawn

Just moved in and haven't started yet

Don't know how to do it

Never thought of it

Use the garbage disposal

Feed it to the animals/chickens/dogs

Smell is bad

Attracts rats/raccoons/cats/bugs/flies

Not enough time/takes too much time

Too lazy/don't have the time/easier to just throw it away
Have too much to compost

Landlord/homeowners association may not allow it
Lawn maintenance crew handles it

Usually burn it

I moved so don't do it anymore

Other (SPECIFY)

Don't know/Not sure

Refused

Q9: > ASK IF OWN=2 AND Q7=4

Is there a reason why you never compost your yard debris? (PROBE AND CLARIFY)

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Not enough space/no place to have it/no good place for it
Don't have a bin/barrel/equipment

Have yard debris pickup/recycle

Didn't seem to be working

Too much work/have to turn it

Don't have much to get rid of/no garden/lawn

Just moved in and haven't started yet

Don't know how to do it

Never thought of it

Use the garbage disposal

Feed it to the animals/chickens/dogs

Smell is bad

Attracts rats/raccoons/cats/bugs/flies

Not enough time/takes too much time

Too lazy/don't have the time/easier to just throw it away
Have too much to compost

Landlord/homeowners association may not allow it
Lawn maintenance crew handles it
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29 Usually burn it

30 I moved so don't do it anymore
99 Other (SPECIFY)

97 Don't know/Not sure

98 Refused

Q10:

Does your household currently compost any food scraps, such as fruit and vegetable trimmings, egg
shells, or coffee grounds? [IF NO, ASK: Have you ever composted any food scraps in the past?]

Yes, currently composting

Yes, composed in the past, but then stopped
No, never tried to compost

Don't know/Not sure

Refused

O~NWN P

Q11: > ASK IF Q10=2
Why did you stop composting your food scraps? (PROBE AND CLARIFY)

11 Bin fell apart

12 Bin too small for amount of yard debris/food scraps generated
13 Gave away bin

14 Moved and didn’t take bin

15 Not enough space/no place to have it/no good place for it

16 Don't have a bin/barrel/equipment

17 Have yard debris pickup/recycle

18 Didn't seem to be working

19 Too much work/have to turn it

20 Don't have much to get rid of/no garden/lawn

21 Just moved in and haven't started yet

22 Don't know how to do it
23 Never thought of it
24 Use the garbage disposal

25 Feed it to the animals/chickens/dogs

26 Smell is bad

27 Attracts rats/raccoons/cats/bugs/flies

28 Not enough time/takes too much time

29 Too lazy/don't have the time/easier to just throw it away
30 Have too much to compost

31 Landlord/homeowners association may not allow it
32 Lawn maintenance crew handles it

33 Usually burn it

34 I moved so don't do it anymore

99 Other (SPECIFY)

97 Don't know/Not sure

98 Refused

Q12: > ASK IF Q10=3
Is there a reason why you never compost your food scraps? (PROBE AND CLARIFY)

11 Not enough space/no place to have it/no good place for it
12 Don't have a bin/barrel/equipment

13 Have yard debris pickup/recycle

14 Didn't seem to be working

15 Too much work/have to turn it

16 Don't have much to get rid of/no garden/lawn
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17 Just moved in and haven't started yet
18 Don't know how to do it

19 Never thought of it

20 Use the garbage disposal

21 Feed it to the animals/chickens/dogs

22 Smell is bad

23 Attracts rats/raccoons/cats/bugs/flies

24 Not enough time/takes too much time

25 Too lazy/don't have the time/easier to just throw it away
26 Have too much to compost

27 Landlord/homeowners association may not allow it
28 Lawn maintenance crew handles it

29 Usually burn it

30 I moved so don't do it anymore

99 Other (SPECIFY)

97 Don't know/Not sure

98 Refused

Q13: > ASKIFQ7=1
Which of the following best describes the composting methods you use for your yard debris now? (READ
LIST / UP TO SEVEN MENTIONS)

11 Use a hin purchased at Metro's truckload sale (i.e., Earth machine/Toro)
12 Bought a compost bin from a store
13 Made a compost bin or wire enclosure at home

14 Use the "pile it up" method

15 Bury it in the ground

16 A worm bin

17 Use it as mulch

18 (DO NOT READ) Burn it

19 (DO NOT READ) Compost bin, origin unknown
20 (DO NOT READ) Feed to animals/birds

99 (DO NOT READ) Other (SPECIFY)

97 (DO NOT READ) Don't know/Not sure

98 (DO NOT READ) Refused

Q13A: > ASK IF Q7=1 AND Q10-1
Do you compost your food scraps and your yard debris together?

Yes

No
Sometimes
Don't know
Refused

O~NWN P

Q13B: > ASK IF Q10=1
Which of the following best describes the composting methods you use for your food scraps? (READ
LIST / UP TO SEVEN MENTIONS)

11 Use a bin purchased at Metro's truckload sale (i.e., Earth machine/Toro)
12 Bought a compost bin from a store
13 Made a compost bin or wire enclosure at home

14 Use the "pile it up" method
15 Bury it in the ground

16 A worm bin

17 Use it as mulch
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18
19
20
99
97
98

(DO NOT READ) Burn it

(DO NOT READ) Compost bin, origin unknown
(DO NOT READ) Feed to animals/birds

(DO NOT READ) Other (SPECIFY)

(DO NOT READ) Don't know/Not sure

(DO NOT READ) Refused

Q13D: > ASK IF OWN=1 AND Q7A=1

Thinking of the capacity, durability, ease of use and other features of your home compost bin. On a scale
of 0 to 10, where 0 means “Not at all satisfied” and 10 means “Extremely satisfied” in all respects, how
satisfied are you with the Metro compost bin (CLARIFY: This is not your yard debris container, but the
actual bin used to compost)?

0

OFRP NWARUUIIONOOOPE

Extremely satisfied

Not at all satisfied

Q13E: > ASK IF Q13 RATING IS 8 OR LOWER
(IF Q7=2, READ: Thinking about the bin you once used,) What features or aspects of using the bin
lessened your satisfaction with its performance?

11
12
13
14
15
16
99
97

Bin fell apart

Too small for amount of yard debris/food scraps generated
Can't turn the compost easily

Rat/vector problems

Odor problems

Doesn't produce compost

Other (SPECIFY)

Don’t know
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Q14: > ASK IF Q7=1 OR Q10=1
How frequently do you stir or mix the materials in your compost? (READ LIST)

Weekly (or more often)

Monthly (include twice a month)
Infrequently

Or never

(DO NOT READ) Don't know/Not sure
(DO NOT READ) Refused

O~NPWN P

Q14A: > ASK IFQ7=10R 2
[IF Q7=1, READ: How long have you been composting your yard debris? / IF Q7=2, READ: How long
were you composting your yard debris before you stopped?]

RECORD # OF YEARS
00 One year or less

97 Don't know

98 Refused

Q14B: > ASK IF Q10=1 OR 2
[IF Q10=1, READ: How long have you been composting your food scraps? / IF Q10=2, READ: How long
were you composting your food scraps before you stopped?)

RECORD # OF YEARS
00 One year or less

97 Don't know

98 Refused

Q15: > ASK IF Q6=1 OR Q6A=1
What ALL do you do with your fallen leaves or tree needles? PROBE: Anything else? (READ LIST/
PROBE AND CLARIFY / UP TO EIGHT MENTIONS)

11 Dispose in regular garbage

12 Recycle at the curb in a yard debris container

13 Compost at home

14 Sweep out loose into street

15 Nothing, leave them where they fall

16 Haul to composting facility or transfer station

17 Lawn maintenance or someone outside of the home takes care of it

18 (DO NOT READ) Burn it

19 (DO NOT READ) Use as mulch/put in flower beds
20 (DO NOT READ) Stack them in a pile

99 (DO NOT READ) Something else (SPECIFY)

97 (DO NOT READ) Don't know/Not sure

98 (DO NOT READ) Refused

88 (DO NOT READ) Don't have any

IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 11, CODE Q15A=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 12, CODE Q15B=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 13, CODE Q15C=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 14, CODE Q15D=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 15, CODE Q15E=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 16, CODE Q15F=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 17, CODE Q15G=5 (ALL) AND SKIP TO Q16
IF ONLY ONE CODE MENTIONED IN Q15 AND IT IS 99, CODE Q15H=5 (ALL) AND SKIP TO Q16

43 of 130



Appendix A

FOR Q15A-Q15H, DO NOT SHOW CODE 5 (ALL) IF MORE THAN ONE CODE SELECTED IN Q15

Q15A: > ASK IF Q15=11
Would you say some, half or most of your leaf debris is thrown into your regular garbage?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWNEFE O

Q15B: > ASK IF Q15=12
Would you say some, half or most of your leaf debris is recycled at the curb in a yard debris container?

All

Some

Half

Most

Don't know/Not sure
Refused

O ~NWN O

Q15C: > ASK IF Q15=13
Would you say some, half or most of your leaf debris is composted at home?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q15D: > ASK IF Q15=14
Would you say some, half or most of your leaf debris is swept out loose into the street?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q15E: > ASK IF Q15=15
Would you say you leave some, half or most or your leaf debris is left where it falls?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWN O

Q15F: > ASK IF Q15=16
Would you say you haul some, half or most or your leaf debris to a composting facility or transfer station?
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All

Some

Half

Most

Don't know/Not sure
Refused

O~NWNEFE O

Q15G: > ASK IF Q15=17
Does the person outside your home take care of some, half or most of your leaf debris?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q15H: > ASK IF Q15=99
Would you say some, half, or most of your leaf debris is <q15:0>?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWNEFE O

Q16: > ASK IF Q3=1
What ALL do you do with your grass clippings? PROBE: Anything else? (PROBE AND CLARIFY / UP TO
EIGHT MENTIONS)

11 Dispose in regular garbage

12 Recycle at the curb in a yard debris container

13 Compost at home/Put in pile

14 Use for mulch in other areas

15 Use a mulching lawnmower and/or let grass clippings lie on lawn
16 Haul to a composting facility or transfer station

17 Lawn maintenance or someone outside the homes takes care of it
18 Burn it

19 Feed to animals

20 Dump/spread/pile somewhere else/over fence

99 Something else (SPECIFY)

97 Don't know/Not sure

98 Refused

IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 11, CODE Q16A=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 12, CODE Q16B=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 13, CODE Q16C=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 14, CODE Q16D=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 15, CODE Q16E=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 17, CODE Q16F=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 16, CODE Q16G=5 (ALL) AND SKIP TO Q17
IF ONLY ONE CODE MENTIONED IN Q16 AND IT IS 99, CODE Q16H=5 (ALL) AND SKIP TO Q17

FOR Q16A-Q16H, DO NOT SHOW CODE 5 (ALL) IF MORE THAN ONE CODE SELECTED IN Q16
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Q16A: > ASK IF Q16=11
Would you say some, half or most of your grass clippings are thrown into your garbage?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN O

Q16B: > ASK IF Q16=12
Would you say some, half or most of your grass clippings are recycled at the curb in a yard debris
container?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN O

Q16C: > ASK IF Q16=13
Would you say some, half or most of your grass clippings are composted at home?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN = Ol

Q16D: > ASK IF 16=14
Would you say some, half or most of your grass clippings are used for mulch in other areas?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN - O

Q16E: > ASK IF Q16=15
Would you say some, half or most of your grass clippings are left where they lie after being cut?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWN O

Q16F: > ASK IF Q16=17
Would you say some, half or most of your grass clippings are taken care of by someone outside of the
home or landscape service?
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All

Some

Half

Most

Don't know/Not sure
Refused

O~NWNEFE O

Q16G: > ASK IF Q16=16
Would you say you haul some, half or most of your grass clippings to a compost facility or transfer
station?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN - O

Q16H: > ASK IF Q16=99
Would you say some, half or most of your grass clippings are<ql16:0>?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWN O

Q17:
What ALL do you do with your brush waste, such as twigs and prunings? PROBE: Anything else?
(PROBE AND CLARIFY / UP TO EIGHT MENTIONS)

11 Dispose in regular garbage

12 Recycle at the curb in a yard debris container
13 Compost at home/Put in pile

14 Use a chipper to make chips

15 Just let it lie where it is

16 Haul to a compost facility or transfer station

17 Burn brush waste

18 Landscaping service or someone outside of the home takes care of it
19 Take somewhere else to dump/spread/mulch

99 Something else (SPECIFY:)

97 Don't know/Not sure

98 Refused

88 Doesn't have any brush waste

IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 11, CODE Q17A=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 12, CODE Q17B=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 13, CODE Q17C=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 14, CODE Q17D=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 16, CODE Q17E=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 15, CODE Q17F=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 17, CODE Q17G=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 18, CODE Q17H=5 (ALL) AND SKIP TO Q18
IF ONLY ONE CODE MENTIONED IN Q17 AND IT IS 99, CODE Q171=5 (ALL) AND SKIP TO Q18
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FOR Q17A-Q171, DO NOT SHOW CODE 5 (ALL) IF MORE THAN ONE CODE SELECTED IN Q17

Q17A: > ASK IF Q17=11
Would you say some, half or most of your brush waste is thrown into your regular garbage?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q17B: > ASK IF Q17=12
Would you say some, half or most of your brush waste is recycled at the curb in a yard debris container?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN O

Q17C: > ASK IF Q17=13
Would you say some, half or most of your brush waste is composted at home?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN = Ol

Q17D: > ASK IF Q17=14
Would you say some, half or most of your brush waste is made into chips?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN - O

Q17E: > ASK IF Q17=16
Would you say you haul some, half or most of your brush waste to a compost facility or transfer station?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWN O

Q17F: > ASK IF Q17=15
Would you say some, half or most of your brush waste is left lying where it is?
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O~NWN - O

All

Some

Half

Most

Don't know/Not sure
Refused

Q17G: > ASK IF Q17=17
Would you say you burn some, half or most of your brush waste?

CO~NWN - O

All

Some

Half

Most

Don't know/Not sure
Refused

Q17H: > ASK IF Q17=18
Would you say some, half or most of your brush waste is taken care of by someone outside of the home
or a landscaping service?

O~NWNEFE O

All

Some

Half

Most

Don't know/Not sure
Refused

Q171: > ASK IF Q17=99
Would you say some, half or most of your brush waste is<ql7:0>7?

O~NWNEFE O

All

Some

Half

Most

Don't know/Not sure
Refused

Q18: > ASK IF Q4=1
What ALL do you do with your plant and garden waste? PROBE: Anything else? (PROBE AND CLARIFY
/ UP TO EIGHT MENTIONS)

11
12
13
14
15
16
17
18
19
20
21
99
97
98

Dispose in regular garbage

Recycle at the curb in a yard debris container
Compost at home/Put in pile

Use a chipper to make chips

Just let it lie where it is

Haul to a compost facility or transfer station
Burn plant/garden waste

Landscaping service or someone outside of the home takes care of it
Give to animals

Tilled back into soil

Mulch

Something else (SPECIFY)

Don't know/Not sure

Refused
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88 Doesn't have any plant or garden waste

IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 11, CODE Q18A=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 12, CODE Q18B=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 13, CODE Q18C=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 14, CODE Q18D=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 16, CODE Q18E=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 15, CODE Q18F=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 17, CODE Q18G=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 18, CODE Q18H=5 (ALL) AND SKIP TO Q19
IF ONLY ONE CODE MENTIONED IN Q18 AND IT IS 99, CODE Q18I=5 (ALL) AND SKIP TO Q19

FOR Q18A-Q18I, DO NOT SHOW CODE 5 (ALL) IF MORE THAN ONE CODE SELECTED IN Q18

Q18A: > ASK IF Q18=11
Would you say some, half or most of your plant or garden waste is thrown into your regular garbage?

All

Some

Half

Most

Don't know/Not sure
Refused

O ~NWN O

Q18B: > ASK IF Q18=12
Would you say some, half or most of your plant or garden waste is recycled at the curb in a yard debris
container?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN O

Q18C: > ASK IF Q18=13
Would you say some, half or most of your plant or garden waste is composted at home?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN = Ol

Q18D: > ASK IF Q18=14
Would you say some, half or most of your plant or garden waste is made into chips?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN - O

QI18E: > ASK IF Q18=16

50 of 130



Appendix A

Would you say you haul some, half or most of your plant or garden waste to a compost facility or transfer
station?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWNEF O

Q18F: > ASK IF Q18=15
Would you say some, half or most of your plant or garden waste is left lying where it is?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q18G: > ASK IF Q18=17
Would you say you burn some, half or most of your plant or garden waste?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEF O

Q18H: > ASK IF Q18=18
Would you say some, half or most of your plant or garden waste is taken care of by someone outside of
the home or a landscaping service?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWN - O

Q18I: > ASK IF Q18=99
Would you say some, half or most of your plant or garden waste is<q18:0>7?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWN - O

Q19:
Which of the following best describes your yard debris collection service - HOW OFTEN IT IS
AVAILABLE, not how often you use it. . . (READ LIST)

11 One standard size can or paper sack PER WEEK (32 or 35-gallon)
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12 One standard size can or paper sack EVERY OTHER WEEK (32 or 35-gallon can)
13 One extra large size can or cart PER WEEK (60 or 90 gallon)

14 Or one extra large size can or cart EVERY OTHER WEEK (60 or 90 gallon)

15 (DO NOT READ) Once a month or less

99 (DO NOT READ) No service/Exempted/Self haul Other (SPECIFY)

97 (DO NOT READ) Don't know

98 (DO NOT READ) Refused

Q19A: > ASK IF Q19=11, 12, 13,14 OR 15
How often do you put out your yard debris containers for your regularly scheduled collection in the spring
and fall? (READ LIST)

Some of the time

Half of the time

Most of the time

Or all of the time

(DO NOT READ) Never

(DO NOT READ) Don't know
(DO NOT READ) Refused

CO~NUT DA WNPE

Q20: > ASK IF Q10=1

[IF Q7=1, READ: Now that we have talked about composting outside materials, we want to shift our focus
inside to the kitchen.] Which of the following materials do you compost with your food scraps? (READ
LIST / PROBE AND CLARIFY / UP TO NINE MENTIONS)

11 Fruit trimmings

12 Vegetable trimmings

13 Plate scrapings

14 Bread and grains

15 Eggshells

16 Coffee grounds or tea bags
17 Fish

18 Meat

19 Dairy products (i.e. cheese, milk)
97 (DO NOT READ) Don't know/Not sure
98 (DO NOT READ) Refused

Q22:
What ALL do you do with your food scraps? PROBE: Anything else? (PROBE AND CLARIFY /UP TO
SIX MENTIONS)

11 Dispose in regular garbage - PROBE: Do you put any of it down the garbage disposal or drain?
12 Put down the garbage disposal or drain

13 Compost at home

14 Put in a worm bin

15 Feed to animals

16 Not enough debris to compost
17 Burn it

99 Other (SPECIFY)

97 Don't know/Not sure

98 Refused

IF ONLY ONE CODE MENTIONED IN Q22 AND IT IS 11, CODE Q23A=5 (ALL) AND SKIP TO Q24

52 of 130



Appendix A

IF ONLY ONE CODE MENTIONED IN Q22 AND IT IS 12, CODE Q23B=5 (ALL) AND SKIP TO Q24
IF ONLY ONE CODE MENTIONED IN Q22 AND IT IS 13, CODE Q23C=5 (ALL) AND SKIP TO Q24
IF ONLY ONE CODE MENTIONED IN Q22 AND IT IS 14, CODE Q23D=5 (ALL) AND SKIP TO Q24
IF ONLY ONE CODE MENTIONED IN Q22 AND IT IS 15, CODE Q23E=5 (ALL) AND SKIP TO Q24
IF ONLY ONE CODE MENTIONED IN Q22 AND IT IS 99, CODE Q23F=5 (ALL) AND SKIP TO Q24

FOR Q23A-Q23F, DO NOT SHOW CODE 5 (ALL) IF MORE THAN ONE CODE SELECTED IN Q22

Q23A: > ASK IF Q22=11

Would you say some, half or most of your food scraps are disposed with your regular garbage?

CO~NWN O

All

Some

Half

Most

Don't know/Not sure
Refused

Q23B: > ASK IF Q22=12

Would you say some, half or most of your food scraps are. . .

Put down the garbage disposal or drain?

CO~NWN O

All

Some

Half

Most

Don't know/Not sure
Refused

Q23C: &> ASK IF Q22=13

Would you say some, half or most of your food scraps are. . .

Composted at home?

O~NWNEFE O

All

Some

Half

Most

Don't know/Not sure
Refused
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Q23D: > ASK IF Q22=14
Would you say some, half or most of your food scraps are. . .
Put in a worm bin?

All

Some

Half

Most

Don't know/Not sure
Refused

O~NWN O

Q23E: > ASK IF Q22=15
Would you say some, half or most of your food scraps are. . .
Fed to animals?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q23F: > ASK IF Q22=99
Would you say some, half or most of your food scraps are. . . <q22:0>?

All

Some

Half

Most

Don't know/Not sure
Refused

CO~NWNEFE O

Q24: > ASK IF Q7=1 OR Q10=1

Other than yard debris [IF Q7=1 AND Q10=1: and / ELSE: or] food scraps, are there any other materials
that you regularly compost such as paper napkins? [IF YES: PROBE TO FIT SPECIFIC CODES / UP TO
THREE MENTIONS]

11 Pet waste

12 Any paper (e.g. paper towels and tissues, newspaper and junk mail)
99 Other (SPECIFY):

88 None of the above — DON'T COMPOST OTHER MATERIALS

97 Don't know/Not sure

98 Refused

Q32: > ASK IFQ7=2, 3,4,7 OR 8 AND Q10=2,3,70OR 8
In general, how appealing is the idea of collecting certain types of yard trimmings and food scraps for
making compost at home to use on your garden or lawn? Would you say... (READ LIST)

4 Very appealing

3 Somewhat appealing

2 Not very appealing - SKIP TO Q42
1 Not at all appealing > SKIP TO Q42
7 Don’t know/Refused

Q36:
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Would you be interested in purchasing [IF OWN=1 OR Q13=11 OR 12 OR Q13B=11 OR 12: another / IF
OWN=2: a] composting bin at a reasonable price sometime in the next 2 years?

Yes

No

Maybe
Don't know
Refused

O~NWN -

PREQ37:

Metro has sold almost 90,000 Earth Machine home compost bins since 1994. The bin has a retail value
of $70 although Metro has been able to sell them at a discounted price. A 1998 survey of bin owners
indicated that more than 90% were still using their bin. The average bin owner turns the compost every
few months or annually. You can handle yard trimmings and food scraps in the bins. It comes with
educational material.

Q37A:

[IF OWN=1 AND Q36=1, READ: Thinking about the purchase of another home composting bin or a
replacement bin...

IF OWN=1 OR 2 AND Q36=2, 3, 7 OR 8, READ: For the following few questions, please assume you are
in the market for a new home composting bin...[IF OWN=1, READ: Please take into consideration your
experience with your current composting bin]

IF OWN=2 AND Q36=1, READ: Thinking about the purchase of a home composting bin...

At what price would it just start to feel that a composting bin from Metro is too expensive and you would
not consider purchasing it?

RECORD $
997 Don't know
998 Refused

Q37B:
At what price would it just start to feel that a composting bin from Metro is too inexpensive and you would
have concerns about its quality or effectiveness?

RECORD $
997 Don't know
998 Refused

IF Q36=2, SKIP TO Q38

Q37C:
How likely are you to purchase a home composting bin in the next two years if the retail price was $45?
Would you say you are...(READ LIST)

Definitely likely > SKIP TO Q38
Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

~NEFEDNWAO

Q37D:
How likely are you to purchase a home composting bin in the next two years if the retalil price was $35?
Would you say you are...(READ LIST)
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Definitely likely > SKIP TO Q38
Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

NP, DNWSAO
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Q37E:
How likely are you to purchase a home composting bin in the next two years if the retail price was $25?
Would you say you are...(READ LIST)

Definitely likely > SKIP TO Q38
Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

~NEFEDNWAO

Q37F:
How likely are you to purchase a home composting bin in the next two years if the retail price was $20?
Would you say you are...(READ LIST)

Definitely likely > SKIP TO Q38
Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don'’t know/unsure

~NFEDNWSAO

Q37G:
How likely are you to purchase a home composting bin in the next two years if the retail price was $15?
Would you say you are...(READ LIST)

Definitely likely > SKIP TO Q38
Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

~NEFEDNWSA~O

Q38:
Do you think Metro and local government should subsidize the cost of compost bins to encourage
households to compost at their homes?

Yes
Maybe/Depends
No

Don’t know

~NwWwN e

ROTATE QUESTIONS Q39-Q39!

Q39:
How likely would you be to buy a bin if it was delivered to your house?
Would you say you would be ...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don’t know/unsure

NP, DNWSAO
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Q39A:
How likely would you be to buy a bin if you had to drive 15 minutes or 10 miles to pick it up?
Would you say you would be ...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

~NEFEDNWAO

Q39B:
How likely would you be to buy a bin if it were available for purchase only on one or two weekends?
Would you say you would be ...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don'’t know/unsure

~NFEDNWSAO

Q39C:

How likely would you be to buy a bin if it were available for purchase on a combination of weekday
evenings and weekend days during one or two weeks during the year?

Would you say you would be ...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don'’t know/unsure

NFEDNWSAO

Q39D:
How likely would you be to buy a bin if it you had to call Metro ahead of time to reserve it (and then would
have to pick it up at a designated time in the future)? Would you say you would be ...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

~NEFEDNWA~O

Q39E:
Would you be more likely to purchase a bin for $35 at an annual truckload sale or $60 at your local
nursery and home improvement store?

1 $35 at annual truckload sale

2 $60 at local nursery or home improvement store
3 Neither

7 Don't know/unsure

Q39F:

How likely would you be to buy a bin if it were sold only through nurseries and home improvement stores?
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Would you say you would be...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

~NEFEDNWSA~O

Q39G:
How likely would you be to buy a bin if it were available through your neighborhood association?
Would you say you would be...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don'’t know/unsure

~NEFEDNWRAO

Q39H:
How likely would you be to buy a bin if it were available for purchase through Metro’s website and could
be picked up at a central location? Would you say you would be...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don't know/unsure

NP, DNWSAO

Q39
How likely would you be to buy a bin if it was supported with an email newsletter on proper usage?
Would you say you would be...(READ LIST)

Definitely likely

Very likely

Somewhat likely

Not too likely

Not at all likely

(DO NOT READ) Don'’t know/unsure

NFEDNWRAO

Q42:

About half the households in the region practice backyard composting, which reduces the amount of
leaves, grass and brush that they set out for collection. However, all household garbage bills include a
fee for the same level of curbside collection of yard trimmings whether households compost in their
backyard or not. Would you support a 1% increase in garbage rates (cap up to $0.20 per month) for all
households to have the potential to receive a free home compost bin?

1 Yes

2 No

7 Don't know
8 Refused
Q43:
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In the last year, do you remember receiving any information about a sale on two consecutive Saturdays of
home compost bins sponsored by Metro and local governments at various locations throughout the
region? (It was conducted on two consecutive Saturdays in May)

Yes

No

Don't know
Refused

O~NN B

Q43A: > ASK IF Q43=1
How did you hear about it?

11 Oregonian article or print ad (INT NOTE: probe to see if it was a die cut flyer in shape of compost
bin and use code 13 appropriately)

12 Oregonian Home and Garden section

13 Oregonian flyer/insert in the SHAPE of a compost bin

14 Community newspaper article or print ad (INT NOTE: probe to see if it was a die cut flyer in
shape of compost bin and use code 15 appropriately)

15 Community newspaper flyer/insert in the shape of a compost bin

16 Willamette Week
17 Postcard

18 Word of mouth
99 Other (SPECIFY)

97 Don’t remember
98 Refused
Q43B:

In the last year, have you been a subscriber to the daily Oregonian (as opposed to Sunday-only
subscribers)?

1 Yes

2 No

7 Not sure
8 Refused
Q43CA:

What would be the one best way to notify you of a sale of home compost bins? (CLARIFY / SINGLE
MENTION)

12 Direct mail (post card or flyer)

13 Garbage bill

14 Newsletter from local government

15 Newsletter from neighborhood association

16 Newspaper Home and Garden

17 Newspaper article or ad

18 Radio

19 1\

20 Information at nurseries and home improvement stores
21 Newspaper Flyer/insert in the shape of a compost bin

99 Other (SPECIFY)

Q43CB:

What is the second best option to reach you about a home compost bin sale? (CLARIFY / EXCLUDE
Q43CA MENTIONS / SINGLE MENTION)

12 Direct mail (post card or flyer)
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13 Garbage hill

14 Newsletter from local government

15 Newsletter from neighborhood association

16 Newspaper Home and Garden

17 Newspaper article or ad

18 Radio

19 TV

20 Information at nurseries and home improvement stores
21 Newspaper Flyer/insert in the shape of a compost bin
99 Other (SPECIFY)

97 Don’t Know/Unsure

88 No other options

Q44.
Which of the following best describes your household's level of garbage service. . . (READ LIST)

11 One small size mini-can per WEEK (20-gallon)

12 One standard size can per WEEK (32 or 35-gallon)

13 One or more extra large cans or carts per week (60 or 90-gallon)
14 One standard size can per MONTH (32-gallon)

15 Two or more standard cans per WEEK (32 or 35-gallon)
16 On-call service for standard size can (32-gallon)

17 Or do you haul garbage yourself

18 (DO NOT READ) No service/Don't use service

99 (DO NOT READ) Other (SPECIFY)

97 (DO NOT READ) Don't know/Not sure

98 (DO NOT READ) Refused

Q45:
Do you currently participate in your city's curbside recycling collection program for paper, glass, metal and
plastics?

1 Yes

2 No, don't have curbside recycling service (self haul my garbage so | don't have recycling service)
3 No, have service, but don't participate

7 Don't know

8 Refused

Q46:

If food scraps could be mixed with yard trimmings and set out at the curb for (DISPLAY IN RED: weekly)
collection, how interested would your household be in separating out its food scrap and compostable
paper to participate in such a service? Please use a scale of 1 to 5, where 1 means “Not all interested”
and 5 means “Definitely interested.”

Definitely interested

Not at all interested
Don’'t know/unsure

~NFEDNWR~O

Q47: >ASK IF Q3=1 OR Q4=1
Do you buy compost to use on your garden or lawn...(READ LIST)

1 Several times a year
2 Annually
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3 Less than once a year; or
4 Never
8 Refused

Q48A: > ASK IF Q3=1
Have you treated your lawn with a non-organic weed and feed (fertilizer with chemical herbicide) mix in
the past year?

Yes, by someone in the household
Yes, by a professional lawn service
Yes, both

No

Don’t know

NPk WNPE

Q48B: > ASK IF Q48A=1,2 OR 3
How frequently do your treat your lawn with weed and feed?

1 1x per year

2 2x per year

3 3 or more times per year
7 Don'’t know

Q49:

Now just some questions for classification purposes. Do you live in . . .(READ LIST)

11 The City of Portland
12 Gresham or Wood Village

13 Somewhere else in Multhomah County

14 Clackamas County

15 Beaverton

16 Or somewhere else in Washington County?

99 (DO NOT READ) Somewhere else (SPECIFY)
97 (DO NOT READ) Don't know
98 (DO NOT READ) Refused

Q50:

Do you rent or own your home?
1 Rent

2 Own

8 Refused

AGE:

Which of the following categories best describes your age group? (READ LIST)
1 Under 25

2 25t0 34

3 35t0 44

4 45 to 54

5 55 to 64

6 Or 65 or over

8 Refused

Q51A:

Including yourself and any children, how many people live in your household?
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1 One

2 Two

3 Three

4 Four

5 Five or more
8 Refused

How long have you lived at your current address?

Under 1 year

1-2 years

3-5 years

6-9 years

10 or more years
Refused

coOUlTh WNPEF

Q51C: > ASK IF Q51B=1 OR 2
Where was your previous residence? (READ LIST)

1 Within Metro region (Clackamas Co, Multhomah Co, Washington Co)
2 Outside Metro region, but within Oregon

3 Different state or abroad

8 Refused

Q52:

What is the highest level of education you have had the opportunity to complete?

Less than high school

High school graduate (GED)
Some college

College graduate - 4 year
Post graduate degree
Refused

U WNPEF

Q54.
Which of the following best describes your total annual household income before taxes...(READ LIST)

$25,000 or less
$25,001 to $50,000
$50,001 to $75,000
$75,001 to $100,000
Or $100,001 or over
Refused

CUThWNPE

BB1: < QUESTION ADDED DURING CALLBACKS
Were you composting before you purchased your Metro compost bin?

1 Yes
2 No
7 Don’t know/Unsure

RECORD GENDER

1 Male
2 Female

63 of 130



Appendix A

Capture name and confirm phone number.

That concludes my questions. Thank you very much for your time and cooperation.
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METRO

2004 Home Composting Survey — General Population
Final Frequency Report
February 7, 2005

SEG:
Segment from sample

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
LT 1 o] o TSR 601 100%
PQO:

INTERVIEWER: --> ISNAME ON SAMPLE ACCURATE (DOES THE RESPONDENT
KNOW OF THE PERSON WE ARE ASKING FOR)?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 10 100%
Yes--> SKIPTOPREQL.......coierrenreriereresieseseses s ssssts e sessssssesessssssssesssssessessssenes 8 80%
N0 TP 2  20%
QO:

Q0. Do you have ablack compost binin your yard?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 2 100%
=TT 0 0%
NO --> SET OWN=2 AND SKIP TO QL.....cooterererrrerirererenereresssseseresessesssesesssssssnesens 2 100%
Don't know/Unsure--> SET OWN=2 AND SKIPTO Q1......ccccvrererrrrrererererrerenenn 0 0%
PQ1.

PQ1. Do you recal purchasi ng a black compost bin from Metro? [INTERVIEW NOTE:
If Respondent says NO or DK, probe with - Just to confirm, you don't have ablack compost
bin inyour yard or remember getting one in<SEG>?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 8 100%
0= TRPT 0 0%
NO --> SET OWN=2 AND CONTINUE.......cececsrerrrerrerererererensereneresssseessesessssesssenens 8 100%
Don't know/don’t remember --> SET OWN=2 AND CONTINUE.........ccccecerrrrrrrnras 0 0%
Q1.

Q1. Beforewe begin, which of the following best describes the type of homeyou livein. . .

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 601 100%
SINGlE-FaMIilY NOUSE.......coei e 571  95%
1o = TS 18 3%
TrPIEX (BPATMENL) ..ecveececececicirrrrreresr e 0 0%
FOUrplex (PartMENt)..........covoieieieire st ene s 6 1%
Or more than four unit complex (apartment complex) --> TERMINATE.................. 0 0%
(DO NOT READ) MODIENOME......cceeriiierietreserietee e sre e sensene s 6 1%
(DO NOT READ) Townhouse/Condo --> TERMINATE .......ccccovevvrenrennenenrenenns 0 0%
(DO NOT READ) Don't know =-> TERMINATE.......ccocooieireseeeiesese s 0 0%
(DO NOT READ) Refused --> TERMINATE .....covoverrereerreneeseereseseessesessssesenenenns 0 0%
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Q1A:
Q1A. Which of the following best describesyour lot size?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 601 100%
Standard urban [0t 5OXL00.........cvrrererrrerrrsrsereres s es 248  41%
Standard urban double [0t, T00X100 ........cccvrerererererererererereresesese s sesesesees 99 16%
Standard suburban 10t, 7500 SQUArE fEEL.........cvvvrrrrrrrr s 62 10%
Half 8N @Cre OF QrEaLEY; OF....c.ccvieeieeiereeietce et ne s 121 20%
SOMEOLNEN SIZE......ceeeeee s en 38 6%
(DO NOT READ) DON't KNOW ....vviirereeirisesesesesessssesesesessesssssessssssssessssssssssesssssessessns 33 5%
(DO NOT READ) REFUSE......corerinrereriresenreeiresesasisesesssseesesessesssssessssssssessssssssssesssssessessnss 0 0%
Q2
Q2. Doyou haveayard?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
=TT 590 98%
o TR 11 2%
DON'T KNMOW....tcteteteieieteieieieieieieie ettt ettt ettt bbbt bbb abebebebebetebebesebesetesasasesesasasasasas 0 0%
REFUSEO.......oieict ettt s bbbttt s et n s 0 0%
Q3
Q3. Doyou have alawn with grass?

N TP 601 100%
= 538  90%
1N TR 63 10%
DON'T KNMOW. ...ttt bbbt bbb bbb bbb bbb bbb bbbt b et bt 0 0%
REFUSEO.......oeict ettt s bbb bbb a st 0 0%
Q4.

Q4. Do you have agarden?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
=TT 372 62%
NO ==> SKIP TO QB ...evieeereeirerereeesresessestsesessas s asessssss s sessssssssesssssessssesssessssesssssessesenns 229  38%
Don't KNOW --> SKIP TO QB......cocueiieiereeciieree ettt s be s st s ne s 0 0%
RefUSE --> SKIP TO QB.....cocvrererererireresreesesesesisesesssseesesessesssssessssssssssssssessssesssssessensns 0 0%
Q5:

Q5. Isthat primarily for food, flowers or something else?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 372 100%
0T To WYL= 0 T = =) TR 80 22%
FIOWETS ...ttt bbbttt bbbttt bbb bbb et et et et et ettt 127 34%
FOOO N FIOWETS......cocviiieiieieiete ettt bbbt bbbt 152 41%
Something else [ONLY USE IF NONE OF THE ABOVE] (SPECIFY): ....cccvvevunnnae 13 3%
DON'T KNMOW. ..ttt bbbt bbb bbb bbbt bbb bbbttt bbbt 0 0%
REFUSEA.......e ettt ettt sns s sennns 0 0%
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QG6:
Q6. Do you havetreeson your property?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 601 100%
=TT 563  94%
o TR 38 6%
DON'T KNOW....tctteteieieteieteieieieieiete ettt bttt sttt bbbt bbb bebebebebetebebesebesetetasesesesasasasasas 0 0%
REFUSEA.......eeer ettt sttt nns s e nnnis 0 0%
QO6A:

Q6A. Do you have fallen leaves on your property?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
2= 539  90%
N0 TP 61 10%
DON'T KNMOW. ...ttt bbbt bbb bbb bbb bbbttt bbbt 1 <1%
REFUSEO.......oitct ettt sttt ssa st n s 0 0%
Q7.

Q7. Now | have afew questions about what your household does with its yard debris. Does
your household currently compost yard debris, such as grass, leaves, prunings and small
branches? [IF NO, ASK: Have you ever composted these in the past?]

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
Y €S, CUTENtlY COMPOSIING.....cururerererirrieirrrererersssssssssssssssessssss s ssssssssssssnas 292 49%
Y es, composted in the past, but then Stopped..........cccoveeeevreei s 28 5%
Someone outside of the hometakes care of it.........cocovvvvvvvvvnns 25 1%
NO, NEVEr tried 10 COMPOSL..........ceirererieree st ene s 252  42%
DON'T KNOW/NOL SUFE.......vvieieieieieieieieieteie ettt sste st ss st sssssesesesesesesesesesesssesasesesasasasasases 4 1%
REFUSEO........otct ettt sttt bbb a st n s 0 0%
Q7A:

Q7A. (Areyou presently using/Did you use) your Metro bin to compost?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 0 100%
= 0 0%
N0 TP 0 0%
Don't know --> SET OWN=2, CONTINUE AT Q10.......cecervrrrrrrerrerereerrerersenenerenenns 0 0%
Refused --> SET OWN=2, CONTINUE AT Q10.....ccccvrrrrererrmrenerereneeereresssnenenenenns 0 0%
Q7AA:

Q7AA. We know you're not presently using your Metro bin to compost, but did you ever

use your Metro bin to compost?

N TP 0 100%
2= 0 0%
N0 TP 0 0%
5] TR 0 0%
Q7C:

Q7C. Why did you stop composting with your Metro bin?

N TP 0 100%
1 0 SR 0 0%
0GP TP 0 0%
© 2005, Market Decisions Corporation 67 of 130



Appendix B

Q7B:
Q7B. Why didn't you use your Metro bin to compost?
T T Y YTy 0 100%
Couldn’t figure out how to put the bin together ..o 0 0%
TSN 0 To 0= 1 o I (o 1 T 0 0%
Decided not to compost/thought it would be too much Work..........cceeeecceeeninnns 0 0%
1O 10 1= (S O | T 0 0%
Q8:
Q8. Why did you stop composting your yard debris?
T 28 100%
LT L = 1= o TS 0 0%
Bintoo small for amount of yard debris/food scraps generated..........cooveereniererninnas 0 0%
LT ST V1T o 1 T 0 0%
Moved and didn’t taKE DIN.........cccreieeeeneee s rerenes 7  25%
Not enough space/no place to have it/no good place for it.........ccvvevevvnvcenereninnene, 7 25%
Don't have abin/barrel/E0UIPMENT .........ccceeeeeeieeeee e sesesesesesenes 2 7%
Have yard debriS PiCKUP/TECYCI.........cucuerieieieieieieieie ettt ettt sesssesenes 0 0%
Didn't Seem tO DEWOIKING .....covveieeiererieece e 2 7%
T0oo MUCHh WOrK/NaVE tO tUMMN IL......cecececececececcecceceses e 3 11%
Don't have much to get rid of/No garden/lawn ..........cceeeeervrecse s 5 18%
Just moved in and haven't started YEL..........covvvrrrrrrnrcrree s 4  14%
DON't KNOW NOW 0 0O IL......vvieiieieieieieieieie ettt 0 0%
Never thoUGhL OF Q... e e 0 0%
Usethe garbage dispOSal........coceerieieieeninieicsee ettt sttt s sesssesenas 0 0%
Feed it to the animal S/ChiCKENS/AOGS. ....c.covivierrrreririecrer e 1 4%
SME IS DAL, ..o 1 1%
Attractsrats/raccoons/Cat/BUGS/TIIES......vovvieereccce e 3 11%
Not enough time/takes to0 MUCH tIME .......ccvcveieieieeieieeeee e rereeenes 1 1%
Too lazy/don't have the time/easier to just throw it @VAY ........ccoveeeveeerrnirereneneneneenens 1 1%
Have to0 MUCH 10 COMPOSE ......cvcveeiererierce et ee e s e e s ene s 0 0%
Landlord/homeowners association may NOt allOW it.........ccceeeeeeeneeieeeeeeeeienns 2 7%
Lawn maintenance Crew handlES it ........ccceeecenneneeee e 0 0%
USUATY BUMN T .ttt ettt 0 0%
I moved SO doN't dO it @NYMOTE........cccvveiriecrerrieree st ens 1 4%
L@ 10 1= (S =l | T 1 1%
DON'T KNOW/NOL SUFE......vvvieieieieieieieieieie ettt tetetess st sesssesesesesesesesesesesssesasesesasasasasases 0 0%
REFUSEA ...ttt bbb bbb bbb bbbttt bbbt 0 0%
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Q9:
Q9. Isthere areason why you never compost your yard debris?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 252 100%
Not enough space/no place to have it/no good place for it........ccoceeeneeeeeeiennnnns 37 15%
Don't have abin/barrel/eqQUIPMENT ........ccov e e e 16 6%
Have yard debriS PiCKUP/TECYCI.........cucueicieieieeieieieieie ettt ettt sesssesenes 70  28%
Didn't Seem tO DEWOIKING .....covveiceieririetce e ene s 1 <1%
T0oo MUCh WOrK/NAVE tO tUMM IL......cecececececececceccccscsse e 10 1%
Don't have much to get rid of/No garden/lawn ..........ccvceeevvreenevs e 19 8%
Just moved in and haven't started YEL..........covoveevveere v 5 2%
DON't KNOW NOW t0 0O IL.....vcveveverereieieieieieieieieie sttt tsse ettt sesssssesesesssesanas 23 9%
Giveitto others (NeighBOrS, ELC.) ......ccvvicrirererere e 7 3%
NEVEr thOUGNE OF It ....cvcveieiciceiciecee bbb rene 6 2%
Usethe garbage digpOSal........cccouvveirerreie et s 2 1%
Feed it to the animal S/ChiCKENS/AOGS. ... ..cerererrinieieieeeee et rereea 0 0%
S 01 I ESY 7= o OO 4 2%
Attractsrats/raccoons/CatSBUGS/TIIES......vovvieereccce e 2 1%
Not enough time/takeS too MUCH tIME .......ccvccieieecceeee e 20 8%
Too lazy/don't have the time/easier to just throw it aWay .........ccoeeeeevrvneererinsenenens 19 8%
Have too MUCH t0 COMPOSL.......c.ccrieieieieieieieieeie ettt sesssesenes 4 2%
Landlord/homeowners association may Not allow it..........cccceveeevvcveenveeeeseseeeeenes 3 1%
Lawn maintenance Crew handlES it ........cccveeeennneneee e 17 7%
USUATY BUMN T .ttt ettt ennas 10 1%
I moved SO doN't dO it @NYMOFE........cccveererieeere ettt ens 3 1%
Use MUIChING TAWNMOWES ........cucueieiereieieieisieieieteieieieisissssesssesesesesssesesesesesssesesesesesasasasases 8 3%
NO TBSIT ...ttt bbb bbb bbb bbb bbb bbbk bbbt ettt bbbt 4 2%
Lol == S o o ST 1 <1%
OthEr (SPECIFY) vttt ettt bbbt s sssste s 7 3%
DON'T KNOW/NOL SUFE. ...ttt bbbttt bbbt 6 2%
REFUSEA ...ttt bbbttt bbbt bbbt bbbttt bbb e b et etetnsatas 1 <1%
Q10:

Q10. Does your household currently compost any food scraps, such as fruit and vegetable
trimmings, egg shells, or coffee grounds? [IF NO, ASK: Have you ever composted any
food scrapsin the past?]

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
Y €S, CUTENtlY COMPOSIING.....cururereiererrirrrrereesrsssnssssssssssssss s sssssssssssssssssnas 181 30%
Y es, composed in the past, but then StOPPEQ........cvev v 50 8%
NO, NEVEr tried 10 COMPOSL......ccirrieiereieieeieiee ettt b e bbbt s sereresanas 367 61%
DON'T KNOW/NOL SUFE ...ttt bbbt bbbt 3 <1%
REFUSEO........oect ettt sttt s st nnns 0 0%
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Q11:
Q11. Why did you stop composting your food scraps?
T T Y YTy 50 100%
BINTEIl @AM ......coceieieiecicieeeie ettt ettt bbbttt b reranas 0 0%
Bintoo small for amount of yard debris/food scraps generated.........cccovevevverenennnne. 1 2%
LC T YL 17 o 1 o 0 0%
Moved and didn’t taKE DIN........c.cceiiiie e 3 6%
Not enough space/no place to have it/no good place for it........ccccoeeeeeeeeeneeninnas 9 18%
Don't have abin/barrel/eqQUIPMENT ........ccovivereerere e 3 6%
Have yard debris piCKUP/TECYCIE.......cuicuieeireeec st 1 2%
Didn't SEemM t0 DEWOIKING ....c.cveveieieieieieieieieieiesreie ettt ettt s sesesenas 2 4%
T00 MUCh WOrK/NaVe tO TUMM IT......c.cuieieieieciciccicecee e 6 12%
Don't have much to get rid of /N0 garden/lawn ... 2 4%
Just moved in and haven't started YEL..........cocovevrcere v 7 14%
DON't KNOW NOW 0 0O IL.....vcvevevereieieieieieieieisieieiste ettt tsre e tere st sesesssesssssesesesssesasas 3 6%
NEVEr thOUGNE OF It ....cvcveveiciceicecee et rena 0 0%
Usethe garbage digpOSal.......cccovrieiierriece et ene s 1 2%
Feed it to the animal S/ChiCKENS/AOGS........cevereieieieinieieeie e rerenas 2 1%
SIME IS DA, ... 2 1%
Attractsrats/raccoons/Cats/DUGS/FIIES. ..o 7 14%
Not enough time/takes too MUCH tIME ......c..cvcveivvceec s 3 6%
Too lazy/don't have the time/easier to just throw it aWay .........ccoveeeevrvniererisinenenens 3 6%
Have too MUCH t0 COMPOSL.......ccvirieieieieieieieieeiee ettt sesereresenas 0 0%
Landlord/homeowners association may Not allow it..........cccceveeevvcveevvceeesesiseene 1 2%
Lawvn maintenance crew handlES it ...t reresenas 1 2%
L LS o T o o T 0 0%
I moved SO don't dO it @NYMOTE.......cccceeiviririieeesesere ettt 5 10%
L0 11= S 0 6 12%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 1 2%
REFUSEA ...ttt bbbttt bbbttt bbbt et et e be b et ebetesanas 0 0%

© 2005, Market Decisions Corporation 700f 130



Appendix B

Q12:
Q12. Isthere areason why you never compost your food scraps?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 367 100%
Not enough space/no place to have it/no good place for it........ccoceeeneeeeeeiennnnns 35 10%
Don't have abin/barrel/eQUIPMENT ........ccov e 18 5%
Have yard debriS PiCKUP/TECYCI.........cucueicieieieeieieieieie ettt ettt sesssesenes 10 3%
Didn't Seem tO DEWOIKING .....coveeieeiesiretce et 1 <%
T0oo MUCHh WOrK/NAVE L0 tUMN IL......cececececececicececcccce e 13 1%
Don't have much to get rid of/no garden/lawn ..........ccoceeervveenevs e 31 8%
Just moved in and haven't started YEL..........cocovevveer v 5 1%
DON't KNOW NOW 0 0O IL.....vveveverereieieieieieisisieieisieie et setsse e tetessse st sssssesssesesesssesasas 18 5%
Never thoUGhL OF Q... e 29 8%
Usethe garbage dispOSa........cocceieirieieieinieiesieie ettt sesesesesenas 67 18%
Feed it to the animal S/ChiCKENS/AOGS. ....c.covivrieerirerieecrer e 16 4%
SIMEI ISDAL...... e 6 2%
Attractsrats/raccoons/CaTDUGS/TIIES......covov v 40 11%
Not enough time/takes too MUCH TIME ......c..cvceveviccccr s 16 4%
Too lazy/don't have the time/easier to just throw it QVAY ........ccoveeeeveerenrrereneneneseseens 43 12%
Hawve to0 MUCH 10 COMPOSE ......cvcveeiererieece st ee e e ene s 2 1%
Landlord/homeowners association may NOt allOW it.........cccceeeeeeneeeneeeeeenenns 2 1%
Lawn maintenance Crew handlES it ........cccveeeieieiniennieeeie e 1 <1%
L LS o Y o o S 0 0%
I moved SO don't dO it @NYMOTE.......ccccceiirirerereseeesesese sttt 1 <1%
Giveitto others (NeighBOrS, BLC.) .....coviiririrerrrere e 28 8%
Use MUIChING TAWNMOWES ........ccueieiereieieieieieierereieieieisiesssesssesesesesssesesesesesssesesesesesasesasases 2 1%
NO TBSIT ...ttt bbb bbb bbb bbb bbbk bbbk bbbt ettt bbbt 1 <1%
I Lol == S o o ST 9 2%
OthEr (SPECIFY) vttt ettt st bbb s s s 10 3%
DONT KNOW/NOL SUFE. ...ttt bbb bbb bbbttt 17 5%
REFUSE ...ttt ettt bbb bbbttt bbbttt bttt 1 <1%
Q13:

Q13. Which of the following best describes the composting methods you use for your yard
debris now?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 292  100%
Use abin purchased at Metro'struckload sale (i.e., Earth machine/Toro).................. 87 30%
Bought acompost bin from @StOre.........ccceeeeeneeeeeeeee e resesesesesenes 46  16%
Made acompost bin or wire enclosure at home..........cocveevvveenvsccse e 66 23%
Usethe"pileit Up" MENOM.........ccceiieeeeeeeeee ettt reresenas 103 35%
BUrY it INThE QroUNG.......c.ccveieee et s 31 11%
AT 2 T o o 10 3%
USE L @SMUICK ...ttt ettt bbbttt peresanas 74 25%
(DO NOT READ) BUIMN it...ettiiceeerireseeseeisesesessesessssessesessesssesessssssssessssssssssesssssessesens 1 0%
(DO NOT READ) Compost bin, origin UNKNOWN ..........cccoeeerenereerereesrsesereeresenenes 5 2%
(DO NOT READ) Feed to animal /hirds.......cccovveeieeirereneinererieeneseseee e sesessesenes 0 0%
(DO NOT READ) Other (SPECIFY) ..ot sesesse st sssssssse s sssssessssnns 7 2%
(DO NOT READ) Don't KNOW/NOL SUFE........ccovrererieireririeeresesiesenssesiesesseseesssesesessesenes 1 <%
(DO NOT READ) REFUSEL......covreeerirereereeirereeesisesessesessesessesssesessssssssesessssssssesssssessesens 0 0%
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Q13A:
Q13A. Do you compost your food scraps and your yard debris together?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 165 100%
=TT 118 72%
o TR 34 21%
0] 10 1] 0 T 13 8%
DON'T KNMOW. ...ttt bbb bbbt bbbt bbb bbbttt bbbt 0 0%
REFUSEO.......oetct ettt et bbbt a st b s 0 0%
Q13B:

Q13B. Which of the following best describes the composting methods you use for your
food scraps?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 181 100%

Use abin purchased at Metro's truckload sale (i.e., Earth maching/Toro).................. 58 32%
Bought acompost bin from @StOre.........ccceeeeeeeeeeieesee e esesesesesenes 33 18%
Made acompost bin or wire enclosure at home..........occvevvvvcenvneese s 45  25%
Usethe"pileit Up" MENOM.........cccceiiieeeneeeee ettt resenas 35 1%
BUrY it iNthe GrOUNG.......cccueieieieieieieieeie ettt ettt ettt s s resenas 19 10%
A WO DN e 4 2%
USEIT @S MUICK.....ccuiiiieicicicie ettt ettt bbbttt resanas 28 15%
(DO NOT READ) BUIM it...etcviiceserireseeseesesesesesesessssessesessesssesessssssssssssssessssesssssessesens 0 0%
(DO NOT READ) Compost bin, origin UNKNOWN ..........ccceereremerernererninreersssiesesesenns 4 2%
(DO NOT READ) Feed to animal Shirds.......ccovveeeirereneerererieenesesesenesesessesesesessesenes 5 3%
(DO NOT READ) Other (SPECIFY) w..evieererereeerererseseenesesesssesessssesesessssssssssesssssessessns 2 1%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveiereieieieieieisiereseseissesesesssssssssssssesssesssesens 2 1%
(DO NOT READ) REFUSEL......cereeerirereereeireresesisesessssessesessesssesessssssssesessssssssessssssssennns 1 1%
Q13D:
Q13D. Thinking of the capacity, durability, ease of use and other features of your home
compost bin. On a scale of 0 to 10, where 0 means "Not at al satisfied" and 10 means
"Extremely satisfied" in al respects, how satisfied are you with the Metro compost bin?
(CLARIFY: Thisis not your yard debris container, but the actual bin used to compost)?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 0 100%
10 - EXtremely SASFIE0......cceeeieieieicieeeisie ettt ettt rerene 0 0%
TS 0 0%
S PP 0 0%
7SR 0 0%
PRSP 0 0%
PR PTRTTTT 0 0%
T 0 0%
TP 0 0%
SRS 0 0%
PO 0 0%
O N[0 - I 1K o SR 0 0%
(DO NOT READ) DONT KNOW......cocoruriiereeirininreeereresssseesesesesssesessssssssessssssssssesssssessessns 0 0%
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QI13E:

Q13E. (Thinking about the bin you once used,) What features or aspects of using the bin
lessened your satisfaction with its performance?

N TP 0 100%
LT L = L= = ST 0 0%
Too small for amount of yard debris/food scraps generated...........covoveveveeeeeeneeeeenennen, 0 0%
Can’t turn the COMPOSE €8S .......ccveveeirereiccre e 0 0%
Rat/VECLOr ProBIEMS......cucvciciciciceiee ettt resenas 0 0%
100 (01 00 = 1 1S T 0 0%
(DTS a1 i 01000 (80T oo ] o101 T 0 0%
OthEr (SPECIFY) vttt ettt sttt n s 0 0%
DON T KNOW ...ttt bbbt bbb bbbttt bt 0 0%
Q14.
Q14. How frequently do you stir or mix the materialsin your compost?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 308 100%
WeeKly (OF MOFr€ OftEN)....cciiiieeeeeeec s 51 1%
Monthly (include twice amMONth) .........cccceeieneeceeeee e 67 22%
F =0 (U1 1/ RS 126  41%
L@ g 01= Y TSSO 61 20%
(DO NOT READ) Don't KNOW/NOL SUFE........coeovrererieireririesenesesiesenssesisseesesessssesesessesenes 3 1%
(DO NOT READ) REFUSEL......cooiecteiicecierisese et se st ssssse s 0 0%
Q14A:
Q14A. How long have you been composting your yard debris? RECORD # OF Y EARS
IMIBAIN T oottt bbb a bR bbbt s st 111

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 292 100%
DON'T KNMOW. ...ttt bbb bbb bbbttt bbbt bbb bbbt 5 2%
REFUSEO.......oetct ettt et st b bbb a st n s 0 0%
Q14A:
Q14A. How long were you composting your yard debris before you stopped? RECORD #
OF YEARS
== TR 4.1

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 28 100%
DONT KNOW....0tteteieieteieteieteieieieteteteiete et sssete e ssbetesesesesesesesesetebesesesesebesasesasesasasasasasasasasas 0 0%
REFUSEA.......e et ettt nsn e nnns 1 4%
Q14B:
Q14B. How long have you been composting your food scraps? RECORD # OF YEARS
== TR 116

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 181 100%
DON'T KNMOW. ..ttt bbb bbb bbb bbb bbb bbbttt bbbt 5 3%
REFUSEA.....c..eeceer ettt ettt nns et s e nnns 0 0%
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Q14B:

Q14B. How long were you composting your food scraps before you stopped? RECORD #
OF YEARS

IMTBEIN T .t e b e b bbbt bbbt e ne s 5.2

ettt et bbb 50 100%
DON'T KNOW....tctteteieieteieteieieieieiete ettt bttt sttt bbbt bbb bebebebebetebebesebesetetasesesesasasasasas 5 10%
REFUSEH ...ttt 0 0%
Q15:
Q15. What ALL do you do with your fallen leaves or tree needles? PROBE: Anything
else?

ettt et bbb 585 100%
Disposein regular garbage .......ccccueieicieeieeieceie ettt seresenes 17 3%
Recycle at the curb in ayard debris CONtaiNEY..........ccovreervrcere s 320 55%
1000101070 S = 0700 1= T 147  25%
SWEEP OUL [00SE N0 SIFEEL.......ce ettt s e 18 3%
Nothing, leave them wherethey fall ... 82 14%
Haul to composting facility or transfer Station..........ccccceeeeeeieeieieseeeeeeeeereeeens 29 5%
Lawn maintenance or someone outdde of the home takes care of it..........ccccceevevenenes 49 8%
(DO NOT READ) BUIM i...etieceeacireeinesesessesess st ssess e sess s ssessssessssssesnas 17 3%
(DO NOT READ) Use as mulch/put in flower beds.........ccovvevnvvcceeserceesesenenene 60 10%
(DO NOT READ) Stack them in @apil€.......ccceeieeenieieieieieeieeie e eeessessresesesesesesenas 16 3%
(DO NOT READ) Something €lSe (SPECIFY) ..o 6 1%
(DO NOT READ) Don't KNOW/NOL SUFE........coeovieerieireririeseresesiesenesesissessesessesesesensesenes 5 1%
(DO NOT READ) REFUSE......cocviueeneirinsirensiress ettt ssesssssssssssesnas 2 <1%
(DO NOT READ) DONTNAVE ANY .....eevceieierieieeserietes et iesese s esses e sesensesenes 9 2%
Q15A:
Q15A. Would you say some, half or most of your leaf debrisis thrown into your regular
garbage?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 17 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 2 12%
HEIT s 1 6%
o= ST 1 6%
AL bbbt 10 5%
DON't KNOW/NOL SUFE.......vvvevereieteieieietetetetetssetesssesesesesesesesesssesesesesssesesesasesasasasesesasasasasases 3 18%
REFUSEH ...ttt 0 0%
Q15B:
Q15B. Would you say some, half or most of your leaf debris is recycled at the curb in a
yard debris container?

ettt et bbb 320 100%
0] 0 = ST 32 10%
HEIT s 30 9%
1Y TSSO 47  15%
AL bbb 205 64%
DONT KNOW/NOL SUME......eviiiieieieieie ittt bbbttt bbb bbbt 5 2%
REFUSEA ...ttt ettt bbbttt bbbt bbb et bt et ebntesatas 1 0%
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Q15C:
Q15C. Would you say some, half or most of your leaf debrisis composted at home?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 147 100%
0] 0 ST 34  23%
HEIT ettt 16 11%
Y TR 40 27%
T 54  37%
DON'T KNOW/NOL SUF.......vvieieieieieieieieieieie ettt ettt sesssste ettt sesesesssesesesesesasasesases 2 1%
REFUSEX.....c..eeceer ettt ettt na s e nnns 0 0%
L0 1= 1= 0 IR 170 oo o = o TS 1 1%
Q15D:

Q15D. Would you say some, half or most of your leaf debris is swept out loose into the

street?

N TP 18 100%
SOIME....c ettt et b bbb R e R bR e R R R r s 2 11%
HaIT o bbbt 4  22%
Y TP 8 44%
T 4  22%
DON'T KNOW/NOL SUFE......vvvveieieieieieieieieie ettt sttt tesssesssesesesesesesesesesesssesasesesasasasasases 0 0%
REFUSEA....... ettt sttt nnns 0 0%
Q15E:

Q15E. Would you say you leave some, half or most or your leaf debris is left where it

falls?

N TP 82 100%
0] 0 = ST 17 21%
TR 7 9%
Y TP 12 15%
TR 45 55%
DON'T KNOW/NOL SUF.......vvveieieieieieieieie ettt sttt sessss ettt tesssesssesasesesesasasasases 0 0%
REFUSEO.......e ettt sttt sns s e nnns 1 1%
Q15F:

Q15F. Would you say you haul some, half or most a your leaf debris to a composting

facility or transfer station?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 29 100%
0] 0 TSSO 7  24%
TR 2 7%
Y PP 7 24%
TP 11  38%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbb bbbt 2 7%
REFUSEO........otct ettt s bbb bbb a st n s 0 0%
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Q15G:

Q15G. Does the person outside your home take care of some, half or most of your leaf
debris?

NN TP 49 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 5 10%
HaIT e bbbt 4 8%
IMIOSE ettt e 9 18%
L | OO OO 31 63%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEH ...ttt 0 0%
Q15H:
Q15H. Would you say some, half, or most of your leaf debrisis <other>?

ettt et bbb 6 100%
0] 0 = TSSO 1 1%
HaIT s 1 17%
1Y TSR 0 0%
| OO 4 67%
DON'T KNOW/NOL SUFE ...ttt bbb bbbt bbb bbbttt 0 0%
REFUSEH ...ttt bbb bbbt 0 0%
Q1le6:
Q16. What ALL do you do with your grass clippings? PROBE: Anything else?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 538 100%
Disposein regular Qarbage .........ceveevrierirereretee e e es 15 3%
Recycle at the curb in ayard debrisS CONtAINEY.........ccceeeieeeeeeee e 236 44%
Compost a hoME/PUL IN PIlE.......cciererrrsss s 143 27%
Usefor mulChin Other @reas.........coocceieinineee e 5 11%
Use amulching lawnmower and/or let grass clippingslieonlawn ..........cccceeeeeinas 112 21%
Haul to acomposting facility or transfer Station..........c.ccoveerveveervseere e 4 1%
Lawn maintenance or someone outside the homestakescare of it.........ccccceeeeerennas 54  10%
BUIMN T oottt bbbt bbbttt b bt 6 1%
FEEA L0 BNIMEIS......cuciiiiieiee bbb bbb bbbt 6 1%
Dump/spread/pile somewhere elSe/oVer fFENCE.......ccocveeceeecee e 21 1%
SOMEthiNG E1SE (SPECIFY) vttt r e s e st 5 1%
DON'T KNOW/NOL SUFE......vvveieieieieieieieteieie ettt sttt sttt sesesesesesesesesssesasesesasesasasases 6 1%
REFUSEH ...ttt 0 0%
Q16A:
Q16A. Would you say some, half or most of your grass clippings are thrown into your
garbage?

ettt et bbb 15 100%
0] 0 = ST 0 0%
HEIT s 2 13%
1Y TSSO 1 7%
AL bbbt 11 73%
DON'T KNOW/NOL SUFE ...ttt bbbt bbb bbbttt 1 7%
REFUSEH ...ttt bbbttt 0 0%
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Q16B:

Q16B. Would you say some, half or most of your grass clippings are recycled at the curb
in ayard debris container?

NN TP 236 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 14 6%
HaIT e bbbt 22 9%
IVIOSE. ettt 27  11%
| OO OSSR 172 73%
DONT KNOW/NOL SUFE ...ttt bbbt bbbttt 1 <1%
REFUSE ...ttt 0 0%
Q16C:
Q16C. Would you say some, half or most of your grass clippings are composted at home?

ettt et bbb 143  100%
0] 0 = TSSO 25 17%
HEIT s 21  15%
1Y TSR 22 15%
L | OO OO 73 51%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbbttt 1 1%
REFUSEH ...ttt bbbt 0 0%
L0 1= S 1o I Uo7 (<o T 1 1%
Q16D:
Q16D. Would you say some, half or most of your grass clippings are used for mulch in
other areas?
NN TSRO 59 100%
0] 0 = ST 14 24%
HEIT s 7 12%
1Y TSSO 11 19%
AL bbb 25 42%
DON'T KNOW/NOL SUFE.......vvieieieieieieieieieteie ettt sste st ss st sssssesesesesesesesesesesssesasesesasasasasases 2 3%
REFUSEH ...ttt 0 0%
QI16E:
Q16E. Would you say some, haf or most of your grass clippings are left where they lie
after being cut?

ettt et bbb 112 100%
0] 0 TSSO 18 16%
HEIT s 11 10%
1Y TSSO 14  12%
AL ettt bbb S b b s bbb bbb bbbt 67 60%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbbt 2 2%
REFUSEH ...ttt e bbb bbbt 0 0%
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Q16F:

Q16F. Would you say some, half or most of your grass clippings are taken care of by
someone outside of the home or landscape service?

N TP 54  100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 1 2%
o = O P TR 2 4%
0 TR 5 9%
TP 43  80%
DON'T KNOW/NOL SUFE. ...ttt bbb bbbttt bbbttt 2 1%
REFUSEX.....c.. ettt ettt nse e nnnis 1 2%
Q16G:

Q16G. Would you say you haul some, half or most of your grass clippings to a compost

facility or transfer station?

N TP 4 100%
SOIMIE....c ettt e b bbbt R b e bR R n s 0 0%
o = O P TR 1 25%
Y TP 0 0%
T 3 75%
DON'T KNOW/NOL SUFE.......vviieieieieieieieteiete sttt ittt sttt sesssese sttt sesesesesesesesesasasssasases 0 0%
REFUSEO....... ettt st st sns s e nnnas 0 0%
Q16H:

Q16H. Would you say some, half or most of your grass clippings are <other>?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 5 100%
0] 0 = ST 0 0%
HaIT ot bbbt 1 20%
0 TR 1 20%
TP 3 60%
DONT KNOW/NGL SUFE.......vviiiieieieieieie ettt bbbt bbbttt bbbt 0 0%
REFUSEO.......oecict ettt sttt na st n s 0 0%
Q17:

Q17. What ALL do you do with your brush waste, such as twigs and prunings? PROBE:
Anything else?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 601 100%
Disposein regular Qarbage .........ceveevereeirerereeee st e es 18 3%
Recycle at the curb in ayard debris CoNtaiNeY..........cccceeeeeeneeeeeeese e 349 58%
Compost at hoOME/PUL IN PIE......cviceciee et 74 12%
Useachipper tomake Chips........cccccicinnccccce ettt sesesenas 29 5%
JUSEIEL It lIE@ WHEIE T IS e 18 3%
Haul to acompost facility or transfer Station ..........ccceveveervreene s 38 6%
BUIN DIUSN WEASE......ccveicicicieieieieiciee ettt ettt ettt bbbt besesenas 92 15%
Landscaping service or someone outside of the hometakescare of it..........ccccouevuee. 43 7%
Take somewhere else to dump/spread/mMUICh...........ccvrrrrrrcnenccceee e 27 1%
SOMEthiNG €1SE (SPECIFY ) vttt s e 9 1%
DONT KNOW/NOL SUFE ...ttt bbb bbbttt bbbt 6 1%
REFUSEO.......oict ettt s et bbbt s st bn s 0 0%
Doesn't have any brush Waste.........ccvvcievrcee s 21 3%
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Q17A:
Q17A. Would you say some, half or most of your brush waste is thrown into your regular

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 18 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 1 6%
o = O P TR 1 6%
0 TR 1 6%
TP 15 83%
DON'T KNOW/NOL SUFE. ...ttt bbb bbbttt bbbttt 0 0%
REFUSEX.....c.. ettt ettt nse e nnnis 0 0%
Q17B:

Q17B. Would you say some, haf or most of your brush waste is recycled at the curbin a

yard debris container?

N TP 349 100%
SOIME....c ettt et b bbb R e R bR e R R R r s 20 6%
HaIT o bbbt 12 3%
Y TP 27 8%
T 290 83%
DON'T KNOW/NOL SUF.......vvvieieieteieieieieie ettt sttt sttt sesesssesesesesesssesasesesasasasasasas 0 0%
REFUSEO.....c..eeer ettt ettt nnsns s e nnnis 0 0%
Q17C:

Q17C. Would you say some, half or most of your brush waste is composted at home?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 74 100%
0] 0 = ST 20 27%
o = TP 7 9%
0 TR 15 20%
PP 32 43%
DON'T KNOW/NOL SUFE. ...ttt bbbttt bbb bbbttt 0 0%
REFUSEO.......oeetct ettt st bbb s et n s 0 0%
Q17D:

Q17D. Would you say some, half or most of your brush waste is made into chips?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 29 100%
0] 0 TSSO 9 31%
TR 3 10%
Y TP 4  14%
TR 10 34%
DON'T KNOW/NOL SUFE......vvieieieieieieieieieie ettt sttt bbbttt sesesssesesesesasesasasasas 3 10%
REFUSEO.......oeetct ettt st bbb s et n s 0 0%
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Q17E:

Q17E. Would you say you haul some, half or most of your brush waste to a compost
facility or transfer station?

N TP 38 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 9 24%
HaIT o et 6 16%
0 PR 4 11%
TR 19 50%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEX.....c.. ettt s sttt nns s e nnns 0 0%
Q17F:
Q17F. Would you say some, half or most of your brush waste isleft lying whereit is?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 18 100%
0] 0 = TSSO 3 1%
HEIT ettt 1 6%
Y TP 5 28%
TR 9 50%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbbttt bbbt 0 0%
REFUSEO.......otct ettt st bbb s st n s 0 0%
Q17G:
Q17G. Would you say you burn some, half or most of your brush waste?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 92 100%
S 0TS TTST 22 24%
o = TP 11 12%
Y TP 9 10%
TR 49 53%
DON'T KNOW/NOL SUFE.......vviveieieieieieieteieie ettt sttt sstssssssesesesesesesesesssesssesasesesesasssesases 1 1%
REFUSEX.....c..eeeeer ettt et sns et nnsns e nnnas 0 0%
Q17H:
Q17H. Would you say some, half or most of your brush waste is taken care of by someone
outside of the home or alandscaping service?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 43 100%
0] 0 TSSO 6 14%
TR 0 0%
o= TSSO 4 9%
T 32 T74%
DON'T KNOW/NOL SUFE......vvveiieieieieieieteieie ettt sttt sssssesesesesesssesesssesssesasesesasasasasases 0 0%
REFUSEO........oeect ettt sttt bbb a st 0 0%
L0 1= S 1o I Uo7 (<o 1 2%
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Q171:
Q171. Would you say some, half or most of your brush waste is <other>?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 9 100%
0] 0 ST 5 56%
HEIT ettt 0 0%
Y O 2 22%
T 2 22%
DON'T KNOW/NOL SUF.......vviieieieteieieieteie ettt ettt sttt sesssesesesesesesssesasesesesasasasases 0 0%
REFUSEX.....c.. ettt ettt nse e nnnis 0 0%
Q18:

Q18. What ALL do you do with your plant and garden waste? PROBE: Anything else?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 372 100%
Disposein regular QarDAgE ........ccveeereveriereeresieree st s e e e ene s 12 3%
Recycle at the curb in ayard debris CoNtaiNeY...........cccceeeeeeeneeeee e 195 52%
Compost at hoOME/PUL IN PIE......cveceeieer et 128  34%
Useachipper tomake Chips........cccccccnccccccessis et resesenas 2 1%
JUSEIEL It lIE WHEIE T IS e 19 5%
Haul to acompost facility or transfer Station ..........cccoveeeerrreen s 12 3%
BUrn plant/garden WaSEe..........ccceeieieieeeeieeeiee ettt tsse et sesssesesesssesanes 15 1%
Landscaping service or someone outside of the hometakescare of it..........ccoueveee. 12 3%
LA o (o= 0 11 1 7= 2 1%
Tilled DACK INTO SOIL......cuevieieiiririricicececce e 31 8%
IVIULCR o bbb bbb bbb bbbttt bbbt 24 6%
SoMEthing &1SE (SPECIFY ) .ottt 3 1%
DON'T KNOW/NOL SUFE. ...ttt bbbttt bbbttt 2 1%
REFUSEO.......oeetct et et sttt bbb a st 0 0%
Doesn't have any plant or garden Waste.........ccovvvvecieeerernneneseseene s esee e sesessenenes 5 1%
Q18A:

Q18A. Would you say some, half or most of your plant or garden waste is thrown into your
regular garbage?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 12 100%
0] 0 TSSO 2 1%
TR 0 0%
o= TSSO 1 8%
T 9 75%
DON'T KNOW/NOL SUFE......vvvieieieieieieie ettt ettt tstsssssss ettt sesesesssesasesesasasasasasas 0 0%
REFUSEO.......oecict ettt sttt na st n s 0 0%
Q18B:

Q18B. Would you say some, half or most of your plant or garden waste is recycled at the
curb in ayard debris container?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 195 100%
0] 0 TSSO 14 7%
TR 18 9%
0 TR 23 12%
PP 138 71%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 2 1%
REFUSEO........otct ettt sttt bbb a st n s 0 0%
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Q18C:

Q18C. Would you say some, half or most of your plant or garden waste is composted at
home?

N TP 128 100%
S 0TS 17 13%
HaIT o et 16 12%
0 PR 24 19%
TR 70 55%
DONT KNOW/NOL SUFE ...ttt bbbt bbbttt 1 1%
REFUSEX.....c..eeceer ettt ettt na s e nnns 0 0%
Q18D:
Q18D. Would you say some, haf or most of your plant or garden waste is made into
chips?
N TP 2 100%
S 0TS 2 100%
HaIT o bbbt 0 0%
Y TP 0 0%
T 0 0%
DON'T KNOW/NOL SUFE.......vviieieieieieieieteiete sttt ittt sttt sesssese sttt sesesesesesesesesasasssasases 0 0%
REFUSEO....... ettt st st sns s e nnnas 0 0%
Q18E:
Q18E. Would you say you haul some, half or most of your plant or garden waste to a
compost facility or transfer station?
N TR 12 100%
0] 0 = ST 4 33%
TR 0 0%
Y TP 2 17%
T 6 50%
DON'T KNOW/NOL SUFE.......vvveieieieieieieieieiete ettt sttt sssessse sttt sesesesssesasesesasasasasases 0 0%
REFUSEA.....c..eeer ettt sttt snennns 0 0%
Q18F:
Q18F. Would you say some, half or most of your plant or garden waste isleft lying where
itis?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 19 100%
0] 0 TSSO 3 16%
TR 1 5%
Y PP 4  21%
TP 11 58%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbb bbbt 0 0%
REFUSEO........otct ettt s bbb bbb a st n s 0 0%
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Q18G:
Q18G. Would you say you burn some, half or most of your plant or garden waste?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 15 100%
0] 0 ST 6 40%
HEIT ettt 1 7%
Y O 0 0%
T 8 53%
DON'T KNOW/NOL SUF.......vviieieieteieieieteie ettt ettt sttt sesssesesesesesesssesasesesesasasasases 0 0%
REFUSEX.....c.. ettt ettt nse e nnnis 0 0%
Q18H:

Q18H. Would you say some, half or most of your plant or garden waste is taken care of by
someone outside of the home or alandscaping service?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 12 100%
0] 0 = TSSO 1 8%
TR 0 0%
o= ST 1 8%
TP 10 83%
DON'T KNOW/NOL SUFE ...ttt bbbt bbbttt 0 0%
REFUSEO.......otct ettt st sttt na st bn s 0 0%
Q18l:

Q18I. Would you say some, half or most of your plant or garden waste is <other>?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 3 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 0 0%
HaIT ot bbbt 0 0%
IVIOSE. 1.ttt bbb bbb b bRt e AR b et et s st b s nan 1 33%
T 2 67%
DON'T KNOW/NOL SUFE......vvvieieieieieieieieieie ettt ettt st sssssssesesesesssesesesesssesesesesasasasasases 0 0%
REFUSEA.....c..e ettt st s sttt sns s e nnnis 0 0%
Q19:

Q19. Which of the following best describes your yard debris collection service - HOW
OFTEN IT ISAVAILABLE, not how often you useit. . .

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
One standard size can or paper sack PER WEEK (32 or 35-galon) .........cccccvvvevinne 143 24%
One standard size can or paper sack EVERY OTHER WEEK (32 or 35-gallon can) 207  34%
One extralarge size can or cart PER WEEK (60 or 90 gallon) ........ccccvvvvvivviviriene, 62 10%
Or one extralarge size can or cart EVERY OTHER WEEK (60 or 90 gdllon).......... 54 9%
(DO NOT READ) ONCEamONth OF |€SS.......ccueieieiereieieieieieieieieisie e resssssssesesssssssssssesenes 13 2%
(DO NOT READ) No service/Exempted/Salf haul Other (SPECIFY) ..cccveveeiennns 69 11%
(DO NOT READ) DON'T KNOW......cocuririiereeirirenreneneresseseesesesesssesessssesssessssssssssessssssssesens 52 9%
(DO NOT READ) REFUSEL......coiecreiicecie sttt st sssssesssnnns 1 <1%
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Q19A:

Q19A. How often do you put out your yard debris containers for your regularly scheduled
collection in the spring and fall?

N TP 479 100%
SOMEOF tNETIME. ... 105 22%
HalT Of tNEHIME....vcvcecicccee bbbt re st 50 10%
MOSE Of tNETIME ...ttt 127 27%
Or @l Of thETIME ... 146 30%
(DO NOT READ) NEVES .....cocvrerereeiriresesseeisesesssesasesssssessesessssssssesssssesssssssssssssesssssessesenss 39 8%
(DO NOT READ) DON't KNOW.....cucviriiereeererenseeenesessssesesesessesssssessssssssesssssessssessssssssessns 11 2%
(DO NOT READ) REFUSEL......ceiecteiicecie sttt ssss st ssssse s 1 <1%
Q20:
Q20. Which of the following materials do you compost with your food scraps?
N TP 181 100%
L L0 0T 0T S 157 87%
Vegetabl@ trIMMINGS. ..ot 161 89%
PLate SCIaPINGS. ...vcvevererereterereretetereteieteretetesstste et te st tesesesesebabetebesetetebebesatesesetasesasesasasasasas 49  27%
2T =2 0 I 10 o =] T 54  30%
EQGSNEIIS ...ttt bbbttt rererenas 125 69%
(0001 1= X0 0101010 ST o == =0 < S 121 67%
S TP 14 8%
= TR 8 4%
Dairy products (i.€. Cheese, MILK) .......cccverrieriirreee e 13 7%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveieieieieieieiersiereresesssesesesesssssssssssesssssssesenes 4 2%
(DO NOT READ) REFUSEL......cereeerirereereeiresesesisisesssses s sessss e ssssssssessssssssssessssssssenens 2 1%
Q22:
Q22. What ALL do you do with your food scrgps? PROBE: Anything else?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 601 100%
Disposein regular garbage-->PROBE:.........cccccoiieee e ssssessesssesesesenes 413 69%
Put down the garbage disposal OF drain..........ccoveeeirrnnensseese e 306 51%
(00101010 U= 1 010] 0 11T 77  13%
PUL TN @WOIMI DN ..ttt ettt ettt seresenas 5 1%
FEEA L0 BNIMEIS......cuiieieiiciee bbb bbbt 89 15%
Not enough debriStO COMPOSL........ccueieieirieiereieieieieeeee ettt rereresenes 4 1%
BUIMN T oottt bbb bbbt bbbt bbbt bbbt ebtes 4 1%
OthEr (SPECIFY) vttt ettt ettt n s 12 2%
DON'T KNOW/NOL SUFE.......vvveieieieieieieieieieie ettt ettt tsssssssse ettt s sesesesesesasesesesasasasases 1 <1%
T 0= TR 1 <1%
Q23A:
Q23A. Would you say some, half or most of your food scraps are disposed with your
regular garbage?
N TR 413 100%
S 0TS 105 25%
TR 49 12%
Y TP 82 20%
T 175 42%
DON'T KNOW/NOL SUFE......vvieieieieieieieieieieie ettt tste sttt sttt sesesesesesesesesesesasesesasasasesases 2 <1%
REFUSEO.......e ettt ettt nns s sennnis 0 0%
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Q23B:

Q23B. Would you say some, half or most of your food scraps are. . .
disposal or drain?

Put down the garbage

NN TP 306 100%
SOMIE. ettt bbb bbb 99 32%
HaIT e bbbt 48 16%
IVIOSE. ettt 59 19%
| OO OSSR 99 32%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 1 <1%
REFUSEH ...ttt 0 0%
Q23C.:
Q23C. Would you say some, half or most of your food scraps are. . . Composted at home?

ettt et bbb 77 100%
0] 0 = TSSO 15 19%
HEIT s 15 19%
1Y TSR 21 2%
L | OO OO 26  34%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbbttt 0 0%
REFUSEA ...ttt bbb bbbt 0 0%
Q23D:
Q23D. Would you say some, half or most of your food scraps are. . . Put in aworm bin?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 5 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 1 20%
HaIT e bbbt 0 0%
1Y TSSO 0 0%
AL bbbt 3  60%
DON'T KNOW/NOL SUFE......vvvieieieieieieieteieie ettt sttt tstsssssse sttt s sesesesssesasesesasasasesases 1 20%
REFUSE ...t 0 0%
Q23E:
Q23E. Would you say some, half or most of your food scraps are. . . Fed to animals?

ettt et bbb 89 100%
SOMIE. ettt b bbb 48 54%
[ - TSSOSO 13  15%
IMIOSE. ettt bbb 10 11%
AL ettt bbb S b b s bbb bbb bbbt 17 19%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEH ...ttt bbb bbb bbbt 0 0%
NOt 8SKEA — UPCOUEM.......cvcvieicreieieieiete ettt ettt b ettt seresanas 1 1%
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Q23F:
Q23F. Would you say some, half or most of your food scraps are. . .<other>?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 12 100%
0] 0 ST 0 0%
HEIT ettt 1 8%
o= TSSO 1 8%
T 9 75%
DON'T KNOW/NOL SUFE......vvveieieieieieieieieiete ettt sttt tesssssssssesesesesesesesssesesesasesesssasasasases 0 0%
REFUSEO.....c.. ettt s sttt ns e nnns 0 0%
L0121 =0 I Uo7 (<o 1 8%
Q24.

Q24. Other than yard debris (and/or food scraps) are there any other materials that you

regularly compost such as paper napkins?

N TP 308 100%
PEEWESLE ...ttt e e 12 4%
Any paper (e.g. paper towels and tissues, newspaper and junk mail).........ccoeveeeenene. 23 7%
Other (SPECIFY ). ottt st bbbt 9 3%
None of the above-- DON'T COMPOST OTHER MATERIALS........cccocovvvvennnae 249 81%
DON'T KNOW/NOL SUFE.......vviieieieieieieieteiete sttt ittt sttt sesssese sttt sesesesesesesesesasasssasases 19 6%
REFUSEO....... ettt st st sns s e nnnas 0 0%
Q32:

Q32. In generd, how appedling is the idea of collecting certain types of yard trimmings

and food scraps for making compost at home to use on your garden or lawn? Would you

sy

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 293 100%
Y L Y= 0 == 1o S 30 10%
3 - SoOMeWhat QPPEBIING. ... s 77 26%
2 - Not very appealing --> SKIPtO Q42......cooeveeeeeerereere ettt 73  25%
1- Not at al appealing --> SKIP L0 Q42.......cceeeeeeieieieiee e rereseees 109 37%
DON't KNOW/REFUSEL.......cocviiiiieiiee ettt 4 1%
Q36:

Q36. Would you be interested in purchasing (another/a) composting bin at a reasonable
price sometime in the next 2 years?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 419 100%
0= TRPT 112 27%
o TR 213 51%
IMEAYIE. ....cecve ettt R bbb s et s 76 18%
DON'T KNMOW....teteteteieieieieieieteieieie ettt ettt ettt bbb bbb b bebebebetetebebebebebetetasesesesasasasasas 18 1%
REFUSEO.......e ettt sttt nns s e nnnis 0 0%
Q37A:

Q37A. At what price would it just start to feel that a composting bin from Metro is too
expensive and you would not consider purchasing it?
IMIBAIN T oottt bbb a bR bbbt s st 57.6

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 419 100%
DON'T KNMOW....tctteteteieieieieieieieieiete ettt sttt bbb s bbb s b e bebebebetetebebebebebetatasasesesasasasasas 85 20%
REFUSEO.......oeit ettt et bbbt a et b s 13 3%
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Q37B:

Q37B. At what price would it just start to feel that a composting bin from Metro is too
inexpensive and you would have concerns about its quality or effectiveness?

ITBEIN T .t bbb bbb bbb b ne s 19.3

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 419 100%
DON'T KNOW....tctteteieieteieteieieieieiete ettt bttt sttt bbbt bbb bebebebebetebebesebesetetasesesesasasasasas 105 25%
REFUSEA.......e ettt ettt nnns 12 3%
Q37C:

Q37C. How likely are you to purchase a home composting bin in the next two years if the
retail price was $45? Would you say you are...

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 206 100%
Definitely likely --> SKIPTO Q38B.......ccccciiiiiereienesie st ssssssseessssssssesssssns 12 6%
A= YL L1 G 2T 45  22%
SOMEWNEL TTKEIY ..o 91 44%
I L0 1 (0 To 1= TS 29 14%
NOE B Al TIKEY .ottt ettt snssn s 28 14%
(DO NOT READ) DON't KNOW/UNSUIE.......cocvevererererereieieinraseseresesssesssesssesssssssesesssesssasass 1 <1%
Q37D:

Q37D. How likely are you to purchase a home composting bin in the next two years if the
retail price was $35? Would you say you are...

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 194 100%
Definitely likely --> SKIPTO Q38B.......cccoeiiiniieieienesie s ssssse s essssssssesssssns 32 16%
A= VL L1 2T 50 26%
SOMEWNEL TTKEIY ... 74 38%
[N 18 (0T 1 112 7SS 15 8%
[N oL 0 N 11 7T 22  11%
(DO NOT READ) DON't KNOW/UNSUIE.......cocvevererereiernreiereinseseresesnsesesesesesssssasesesssesesasans 1 1%
Q37E:

Q37E. How likely are you to purchase a home composting bin in the next two years if the
retail price was $25? Would you say you are...

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 162 100%
Definitely likely --> SKIP TO Q38.......ccvcernrererireninreesesensessseressssesssessssssssssessssssssesenns 32 20%
V= A 112G 53 33%
SOMEWHEL TTKEIY ...t e e 43 27%
[N 18 (0T 1 112 7SRO 16 10%
[N oL N 1 =TT 16 10%
(DO NOT READ) DON't KNOW/UNSUIE.......cocuevererereierererereraresesesesnsesesesssssssesasesesssesssasess 2 1%
Q37F:

Q37F. How likely are you to purchase a home composting bin in the next two years if the
retail price was $20? Would you say you are...

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 130 100%
Definitely likely --> SKIP TO Q38......ccvoermrererirenrereeresesessseressssesssessssssssssesssssessesens 19 15%
V= 112G 46  35%
SOMEWHEL TTKEIY ...t s e 33 25%
[N 18 (0T 1 112 7SS 9 7%
NOE AL Al TIKEIY.vvvececteecte ettt ettt p s 20 15%
(DO NOT READ) DON't KNOW/UNSUFE.........coeveerererienireseniesesesesiesenssesessessessssesesesensesenes 3 2%
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Q37G:

Q37G. How likely are you to purchase a home composting bin in the next two years if the
retail pricewas $15? Would you say you are...

NN TP 111  100%
Definitely likely --> SKIP TO Q38.......cccnuiriiiieiieineeineie e snesessssenseess 15 14%
V= A 112G 34 31%
SOMEWHEL TTKEIY ...t s e e 28 25%
[N T8 (0T 1 112 7SSOSR 7 6%
NOE @ 1 TTKEIY ..o s 25 23%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeereenieisereriesenesesiesenssesissessesessesssesessesenes 2 2%
Q38:
Q38. Do you think Metro and local government should subsidize the cost of compost bins
to encourage households to compost at their homes?
NN TP 419 100%
Y Bttt b 259  62%
MaYDE/DEPENTS......ocvevereieieieieieieieieieie ettt bttt s bbbt ebebetebebebebebabebesesesesasasasasas 47  11%
1N TSP 90 21%
DON T KNOW ...ttt bbbt bbb bbbttt bbbt 23 5%
Q39:
Q39. How likely would you be to buy a bin if it was delivered to your house? Would you
say you would be ...
NN TSRO 419 100%
DEfINITEIY TKEIY.... et e 136 32%
V= A 117G T 110 26%
SOMEWNEL TTKEIY ... 81 19%
LI L0 1 (0 To 1= TS 14 3%
NOL @ Bl TIKEIY ..ottt 71 17%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveereerieeireresiesenesessesenssesissessesessesssesensesenes 7 2%
Q39A:
Q39A. How likely would you be to buy a bin if you had to drive 15 minutes or 10 miles to
pick it up? Would you say you would be ...

ettt et bbb 419 100%
DEFINILEY HKEY.... et 4 11%
A= YL L1 2T 74  18%
SOMEWNEL TTKEIY ... 129  31%
LI L0 1 (0 To 1= T 62 15%
NOL @ Bl TIKEIY ..ottt 104  25%
(DO NOT READ) DON't KNOW/UNSUIE.......cocvevererererereiereserereresesesssesssesasesssssssesesesesssasens 6 1%
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Q39B:

Q39B. How likely would you be to buy abin if it were available for purchase only on one
or two weekends? Would you say you would be ...

NN TP 419 100%
DEfINITEIY HKEIY....ceceieeirr e 22 5%
V= A 112G 50 12%
SOMEWHEL TTKEIY ...t s e e 123 29%
[N T8 (0T 1 112 7SSOSR 107  26%
NOL @ Bl TTKEIY ..o 111 26%
(DO NOT READ) DON't KNOW/UNSUFE.........coeveereerieeirereriesesesessesenssesessessesessesesesensesenes 6 1%
Q39C:
Q39C. How likely would you be to buy a bin if it were available for purchase on a
combination of weekday evenings and weekend days during one or two weeks during the
year? Would you say you would be ...

ettt et bbb 419 100%
DEfiNITEIY HKEIY ...ttt 41  10%
V= Y 1= 85 20%
SOMEWHEL TTKEIY ...t e e 151 36%
[N 18 (0T 1 112 7SSOSR 39 9%
NOL @ Bl TTKEIY ..o s 97 23%
(DO NOT READ) DON't KNOW/UNSUIE.......cocveveverereierereiesarereresesesssesesesssesssssssesesesesssesess 6 1%
Q39D:
Q39D. How likely would you be to buy a bin if it you had to call Metro ahead of time to
reserve it (and then would haveto pick it up at a designated time in the future)? Would you
say you would be ...
N o bR 419 100%
DEfiNITEIY HKEIY ...t 24 6%
A= YL L1 Y 2 38 9%
SOMEWNEL TTKEIY ... 104 25%
I L0 1 (0 To 1= TS 114  27%
NOL @ Bl TTKEIY ..ot e 131 31%
(DO NOT READ) DON't KNOW/UNSUIE......cccvevereieieiereieieieiereresesesnsesesesssesssssesesesesssssaseses 8 2%
Q39E:
Q39E. Would you be more likely to purchase a bin for $35 at an annual truckload sale or
$60 at your local nursery and home improvement store?

ettt et bbb 419 100%
$35 at annual trucKIOAd SAIE.........c.ccueuieeeeierecteeee ettt bbb 295  70%
$60 at local nursery or home improvemMeNnt SLOFE...........vcureeererereeseressereseresesessesesnens 29 7%
INBIENET ot 69 16%
DON't KNOW/UNSUIE........ocveveieieieieteieieiereteteietssetesssesesesesssesesesesesesesesasesesesasesasasasesasasasasasass 26 6%
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Q39F:

Q39F. How likely would you be to buy a bin if it were sold only through nurseries and
home improvement stores? Would you say you would be ...

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 419 100%
[ T aTE = LY 11 N /TR 22 5%
V= A 112G 51 12%
SOMEWHEL TTKEIY ...t s e e 132 32%
[N T8 (0T 1 112 7SSOSR 98 23%
[N o N 1 TR 105 25%
(DO NOT READ) DON't KNOW/UNSUFE.........coeveereerieeirereriesesesessesenssesessessesessesesesensesenes 11 3%
Q39G:

Q39G. How likely would you be to buy a bin if it were available through your
neighborhood association? Would you say you would be ...

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 419 100%
DEfINITELY HKEY ..ottt 47  11%
V= A 112G 99 24%
SOMEWNEL TTKEIY ... 121 29%
I L0 1 (0 To 1= T 34 8%
NOE AL Al TIKEY .ottt ettt bbb 100 24%
(DO NOT READ) DON't KNOW/UNSUFE.........cueveeieerieeiseresiesenesesiesenssesessessessssssesesessesenes 18 4%
Q39H:

Q39H. How likely would you be to buy a bin if it were available for purchase through
Metros website and could be picked up at a central location? Would you say you would be

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 419 100%
DEfINILELY HKEY ..ottt 30 7%
V= 112G 77  18%
SOMEWHEL TTKEIY ...t s s 147  35%
[N 18 (0T 1 112 7SRO 58 14%
[N oL N 1 =TT 98 23%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeiereeieeenereriesenesessesensseseesenssesessesssesensesenes 9 2%
Q39I;

Q391. How likely would you be to buy abin if it was supported with an email newdletter

on proper usage? Would you say youwould be ...

N TP 419 100%
DEfINILELY HKEY ..ot st 47  11%
V= A 117G T 85 20%
SOMEWNEL TTKEIY ... 104 25%
LI L0 1 (0 To 1= TS 55 13%
NOE AL Al TIKEY .ottt ettt ssa b s 116 28%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveereerieeireresiesenesessesenssesissessesessesssesensesenes 12 3%
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Q42:

Q42. About half the householdsin the region practice backyard composting, which reduces
the amount of leaves, grass and brush that they set out for collection. However, all

household garbage bills include a fee for the same level of curbside collection of yard

trimmings whether households compost in their backyard or not. Would you support a 1%
increase in garbage rates (cap up to $0.20 per month) for al households to have the
potential to receive afree home compost bin?

NN TSSOSO 601 100%
Y B8ttt b 306 51%
N et 260 43%
DON"T KNOW ...ttt sb bbb bbbttt bbb 35 6%
REFUSEH ...ttt 0 0%
Q43:
Q43. In the last year, do you remember receiving any information about a sde on two
consecutive Saturdays of home compost bins sponsored by Metro and local governments at
various locations throughout the region? (It was conducted on two consecutive Saturdaysin
May

ettt et bbb 601 100%
=TT 185 31%
N e 397 66%
DON T KNOW ...ttt sb bbb bbbttt 19 3%
REFUSEH ...ttt 0 0%
QA43A:
Q43A. How did you hear about it?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 185 100%
Oregonian article Or Print &...........cvovvreiererreeere e e seeens 39 21%
Oregonian Home and Garden SECLION. ..o sesenees 14 8%
Oregonian FLY ER/INSERT IN THE SHAPE OF A COMPOST BIN .......ccccovevvenee. 21 11%
Community newspaper article Or Print a..........covvvvvvrrnnrssssssesesesesesesesesesesees 4 2%
Community newspaper FLY ER/INSERT IN THE SHAPE OF A COMPOST BIN . 18 10%
WITEMELIE WEEK........eceectee e 0 0%
POSLCAIT.......eeeeeeiireeiet ettt bbb 14 8%
WOPd OF MOULN ... 5 3%
DIFECE MAIL ...t 9 5%
NEWSIEEEEN ...t 6 3%
Newspaper (UNSPECITIEA) ...cvcverereeieereieeeieie ettt s s s resenes 5 3%
Through the garbage bill ... 3 2%
Other (SPECIFY) ottt sttt sttt bbbt 10 5%
DON't FEIMEIMIDES ...ttt bbb 37 20%
REFUSEH ...ttt 0 0%
QA43B:
Q43B. Inthe last year, have you been a subscriber to the daily Oregonian (as opposed to
Sunday-only subscribers)?

ettt et bbb 601 100%
=TT 364 61%
N e 237 3%
IO SUIE.....ectteetetet ettt bbb bbb bbb bbb bbbt b b e bbb eberenena 0 0%
REFUSEH ...ttt bbb 0 0%
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QA43CA:
Q43CA. What would be the one best way to notify you of a sale of home compost bins?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 601 100%
Direct mail (POSt Card OF FIYE) ..o rereees 220 37%
LT 7= 0 = o] 1 1 T 111 18%
Newsdl etter from 10Cal QOVENMENL..........ccoeereeieeieieeieeeee ettt reresesenes 14 2%
Newsletter from neighborhood assOCiation............cvevrevereererreere s 12 2%
Newspaper HOME and Garden...........cceceeieeieieieeeeieieisieesessssseessssesssssesesesesesssesens 29 5%
NEeWSPaPEr artiCl@ OF &0 .......cccoeieeeeiersece s e e 54 9%
= o [T PR 20 3%
157 2T 17 3%
Information at nurseries and home improvement StOreS.........covvvveervereeeeseresienenenens 3 <%
Newspaper FLYER/INSERT IN THE SHAPE OF A COMPOST BIN .......ccccocovunee 31 5%
0 TR 34 6%
TEEPNONE ... 20 3%
OthEr (SPECIFY) ettt ettt st bttt sn s 12 2%
NOE TNEEMESIEA......cecticeee bbbt bbb bbb bbbttt 22 1%
DON T KNOW ...ttt bbbttt bbb bbbttt st nrnsanas 2 <1%
Q43CB:

Q43CB. What isthe second best option to reach you about a home compost bin sale?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 601 100%
Direct mail (POSt Card OF fIYEr).....cvo e 140 23%
Garbage DIl ... s 65 11%
Newsdl etter from 10Cal QOVEINMENL..........cceereeieieieieieeieeise ettt resereseresenes 15 2%
Newsletter from neighborhood assOCiation............cvevrvereerererieene e 10 2%
Newspaper HOME and Garden...........ccceeeieieeieieeieeieersrereesssssesesesssesssssssesesesesssesens 26 1%
NeWSPapEr artiCl@ OF &0 ... e e 71 12%
= o [T TR 29 5%
157 2T 50 8%
Information at nurseries and home improvement StOreS.........covovveveerereeeresereesnenenens 3 <%
Newspaper FLYER/INSERT IN THE SHAPE OF A COMPOST BIN .......ccccoevunee 33 5%
0 TR 40 7%
TEEPNONE......cocieercccccr e 36 6%
(@ 10TC (S 1 | 2 TR 21 3%
DON'T KNOW/NOE SUME......viiiiieiie ettt bbb bbbttt 27 1%
NO OLNES OPLIONS......cctcveieieieieieieie ettt bbbttt b bt besesanas 35 6%
Q44
Q44. Which of the following best describes your household's level of garbage service. . .

N TP 601 100%
One small size mini-can per WEEK (20-0allON)........ccoveevvierrererieernesesieeesessessseseneens 118  20%
One standard size can per WEEK (32 0r 35-galon) ......cccovvvvvvvvrvrrsssssss 360 60%
One or more extralarge cans or carts per week (60 or 90-galon)........cccceevervevrerenene. 53 9%
Two or more standard cans per WEEK (32 or 35-gallon)......cccccoveeeinvinnienereninienenens 9 1%
One standard size can per MONTH (32-gallon) .......ccovvvvvvvnnnrscssssesssesenes 16 3%
On-call servicefor standard size can (32-gallon).......cccevveeeevreveesseee s 3 <%
Or do you haul garbage YOUrsalf ... 13 2%
(DO NOT READ) NO Service/DONT USE SEIVICE......ccvrererreerererierenesesiesessesessssesesessesenes 13 2%
(DO NOT READ) Other (SPECIFY) ...evvetiiviceereseste st ssssse s ssssse s sssssessssnns 6 1%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveieieieieieieieisiereresssssesesesesssssssssssesssssssesenes 10 2%
(DO NOT READ) REFUSEL......coereeeririseereeiresesesisesessssessesesses e ssssssssessssssssssessssssssessns 0 0%
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Q45:

Q45. Do you currently participate in your city's curbside recycling collection program for
paper glass, metal and plastics?

T T Y YTy 601 100%

Yes .................................................................................................................................... 540 90%
No, don’t have curbside recycling service (self haul my garbage so | don’t have recycling service) 35 6%
NoO, have service, but don't PartiCIPALE........ceeeerereeere e 26 4%
DONM T KNOW ...ttt 0 0%
REFUSEA ...ttt bbb bbb bbb bbbt bbbttt 0 0%
Q46:
Q46. If food scraps could be mixed with yard trimmings and set out at the curb for
WEEKLY collection, how interested would your household be in separating out its food
scrap and compostable paper to participate in such a service? Please use ascaleof 1to 5,
where 1 means "Not al interested" and 5 means "Definitely interested.”

T 601 100%
5 - DEfiNItEly INTErEStU ..o 149 25%
AR AR 86 14%
T 94  16%
T 62 10%
1- NOtat @l INEEESIEU.. ...ttt 196 33%
DON T KNOW/UNSUIE.......ccviiviiee ettt st st te st este st s st esbesbestesbasbesteseasaestastasaaseaseans 14 2%
Q4.

Q47. Do you buy compost to use on your garden or lawn...
N TSSOSO 570 100%
SEVErAl tIMES AYEAN ... en 55 10%
N 1007 2T 101 18%
L ESSthaN ONCE AYEAN; OF....vcveveveieieieieieieieieieie ettt s bbbt be st sesesesanas 86 15%
NBVET <.ttt bbb bbbk bbb bbb bbb bbb bbb bbb bbbt b bbbt 324 57%
REFUSEA ...ttt ettt bbbttt bbbt bbb et e bt et e bbbt 4 1%
QA48A:
Q48A. Have you treated your lawn with a non-organic weed and feed (fertilizer with
chemical herbicide) mix in the past year?
N TSROSO 538 100%
Y es, by someonein the hoUSENOId.........cccovveeeerrcie e 156 29%
Yes, by aprofessional [aWn SENVICE.......cvvriiirirressessss s 30 6%
Y S, DON ...t 9 2%
N TSSOSO 308 57%
DON T KNOW ...ttt bbbttt ettt b et et pnsesanas 35 7%
Q48B:
Q4BB How frequently do your treat your lawn with weed and feed?
................................................................................................................................... 195 100%
lx 1 Y= 66 34%
B 0 Y= SRR 73 3%
3 0r MOFE IMES PEN YEB ....evvevieereiereesesentesesesestesesesesseseesesteseesessesenssessssesssessssassnsssnsens 38 19%
DON T KNOW ...ttt sttt bbb bbbttt et bt et sesesatas 18 9%
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Q49:
Q49. Now just some questions for classification purposes. Do you livein. . .
ettt ettt bbb A A b b e h R A AR R £ AR A AR R A b AR b b et A b bt e R b b 601 100%
The City Of POrtIand.........cccvirrriirirnsssssssssssssssss s ssnns 233 39%
Gresham Or WOO ViIllage......c.covceeiireccserr e seste st sesse st st sasens 26 4%
Somewhere else in MUItNOmMah COUNLY ..........covvrrirrinirrssressess s 33 5%
ClaCkamas COUNLY..........cvrererierineresiereesesissesesesessesesesessesesesessssesssessessnssessnsenssessssessssensens 142 24%
BBAVEITON. ...ttt bbb bbb b bbb 46 8%
Or somewhere else in Washington COUNLY?..........ccveerrereinenesseene e seseseseseseneens 120 20%
(DO NOT READ) Somewhere elSe (SPECIFY ) ..ot sesessenenes 1 <1%
(DO NOT READ) DON'T KNOW.....cocueieieieieinieieinieieieiersisiesssssesesesssssesesesssesssesssssesesesssesens 0 0%
(DO NOT READ) REFUSEL.......ooieerrmreieererreresrersmressisre e sesse e ssssss s ssssesssssssneseans 0 0%
Q50:
Q50. Doyou rent or own your home?
OSSR 601 100%
RENME .t b bbb 66 11%
L@ 11, o TSPV 533  89%
REFUSED ... e 2 <%
AGE:
AGE. Which of the following categories best describes your age group?
OSSR 601 100%
UNGEE 25....cc ettt ettt ettt bbb bbbt ettt e bt e b et et e bebetetatnbatas 25 1%
250 34 .o e 88 15%
B O A .. bbb bbb 124 21%
A5 TO DA ... 155 26%
B0 B4 ...t e 109 18%
OF B5 OF OVEY ...ttt ettt b bt e bbbt et e et 9% 16%
REFUSED ... 4 1%
Q51A:
Q51A. Including yourself and any children, how many people livein your household?
OSSR 601 100%
L1 OSSPSR 82 14%
TV ettt bbbt 233 39%
T T s 116  19%
FFOUI .ttt bbb b b e bbb bbb ne s 118  20%
FIVE OF IMOTE......cviiiieiete et bbb bbb bbbttt bbbt 48 8%
REFUSEA......ce bbb bbb 4 1%
Q51B:
Q51B. How long have you lived at your current address?
OSSR 601 100%
UNGEN L YO ...ovveieieteieieieieteieie ettt sttt bbbttt ettt ettt ettt ebabetesetesesesasas 65 11%
Y = SR 94 16%
BrD WBAIS bbb bbb bbb 99  16%
LS Y= £ S 89 15%
TO OF MOFEYEAI'S.....eeeveueeieteue ettt sesbe bt ettt s es bt s e b e st st se b be e st b bt se bt e s se bt ane s 253  42%
REFUSEA ...ttt bbbttt ettt bbbt et bbb e b ettt 1 <1%
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Q51C:
Q51C. Where was your previous residence?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 159 100%
Within Metro region (Clackamas Co, Multnomah Co, Washington Co)................... 115  72%
Outside Metro region, but Within OregOoN..........ccccevreinernierineseseee s seeeens 25 16%
Different Stat€ Or @DrOad.........ceeveieieieieieeeie ettt reresenes 19 12%
REFUSEH ...ttt 0 0%
Q52:
Q52. What isthe highest level of education you have had the opportunity to complete?

ettt et bbb 601 100%
Lessthan high SChOOL.........cccoc s 8 1%
High school graduate (GED) ........ccccucicieieinieieieieieieieieieieieissesesesssssssssesssssssssssesesesesssesenes 82 14%
0] S o] = o T 184 31%
College GradUaLe - 4 YEBN .......ccovveeeeeeeeeeeseser sttt 202  34%
POSt gradUuate dEgrEe........ucuvireieeecre sttt ene s 114  19%
REFUSEO ...ttt e bbbttt 11 2%
Q54:
Q54. Which of the following best describes your total annual household income before
taxes...
NN TSRO 601 100%
F$25,000 OF [ESS......ieiieirieirieeireie ettt 51 8%
$25,001 t0 $50,000.......c0ccueeeerereerireerereesireaeeressesessesess e esess sttt bt 142 24%
$50,001 £0 $75,000.......c000uemrierrieireieirieeireie e 129 21%
$75,001 t0 BLO0,000........cccureuereereremrereeserensereasesensesessssessssessesessssessssessssessssesssssssssesssssssens 87 14%
OF $100,001 OF OVEN ...cevcveieceeteireeeete sttt st bbb s b s snssse s nas 79 13%
REFUSEH ...ttt e 113 19%
BB1:
BB1. Were you composting before you purchased your metro compost bin?

ettt et bbb 0 100%
=TT 0 0%
N ettt 0 0%
DK ettt bbb 0 0%
GEND:
RECORD GENDER

ettt et bbb 601 100%
1Y =TSPTSRO 228  38%
FOMAIE. .t 373 62%
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METRO

2004 Home Composting Survey — Bin Owners
Final Frequency Report
February 7, 2005

SEG:
Segment from sample

ettt et bbb 100 100%
FOO5.... ettt bbb 25 25%
FOOB.....ce ettt ettt bbb ekttt 25 25%
20000+ttt et see et 25 25%
200L....c ettt ettt e bbbt E bbbt 25 25%
LT 0 o o SR 0 0%
PQO:
INTERVIEWER: --> 1S NAME ON SAMPLE ACCURATE (DOES THE RESPONDENT
KNOW OF THE PERSON WE ARE ASKING FOR)?

ettt et bbb 100 100%
YES--> SKIPTO PREQL......cooiiriueirieiriesireisirees et ssess ettt ssesssssssens 97 9%
N et 3 3%
QO:
Q0. Do you have ablack compost binin your yard?

ettt et bbb 3 100%
=TT 3 100%
NO --> SET OWN=2 AND SKIP TO Q1 .....cccseesurirrrrerrremrererstreesireessressssessssessssessssesesnes 0 0%
Don't know/Unsure--> SET OWN=2 AND SKIP TO QL......cccsucemrrmeerniernierrieennes 0 0%
PQ1:
PQ1. Do you recal purchasing a black compost bin from Metro? [INTERVIEW NOTE:
If Respondent says NO or DK, probe with - Just to confirm, you don't have ablack compost
bin inyour yard or remember getting one in<SEG>?

ettt et bbb 100 100%
Y Bttt b 100 100%
NO --> SET OWN=2 AND CONTINUE.........c.cceosteurtrrrerrrersirestreesisensiseesisessssesssseeesnes 0 0%
Don't know/don’t remember --> SET OWN=2 AND CONTINUE...........cccccevvrerrrenas 0 0%
QL
Q1. Beforewe begin, which of the following best describes the type of homeyou livein. ..

ettt et bbb 100 100%
SINGlE-FaMIilY NOUSE.......coveee s 98 98%
1o = TS 1 1%
TriPIEX (BPATMENL) ....eeeieveeeeerie e e s s e et sene e e 0 0%
FOUrPIEX (QDAIMMENT).....cvevevereierereieieiereieieierete ettt ettt ettt ettt b bebebesesesesesesasasas 1 1%
Or morethan four unit complex (apartment complex) --> TERMINATE................... 0 0%
(DO NOT READ) MODIE OME......cocueieieieieieieieinieieieieieieisie e retsisse et sssssesesesssesssesenes 0 0%
(DO NOT READ) Townhouse/Condo --> TERMINATE .......ccovenenenenieneenns 0 0%
(DO NOT READ) Don't Know --> TERMINATE..........ccconiinniresnenineenesiseeeeneeeens 0 0%
(DO NOT READ) Refused --> TERMINATE ..o 0 0%
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Q1A:
Q1A. Which of the following best describes your lot size?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 100 100%
Standard urban [0t 5OXL00.........cvrrererrrerrrsrsereres s es 43 43%
Standard urban double [0t, T00X100 ........cccvrerererererererererereresesese s sesesesees 24 24%
Standard suburban 10t, 7500 SQUArE fEEL.........cvvvrrrrrrrr s 9 9%
Half @N 8CT€ OF QIrEaLEN; OF....c.ccviveieeiererietee sttt s s e st ene s 15 15%
SOMEOLNEN SIZE......ceeeees st en 9 9%
(DO NOT READ) DON't KNOW ....vviicereeeresenreeesesessssesesesessesssssessssssssessssssssssessssssssessns 0 0%
(DO NOT READ) REFUSE......coouriurereririnesreeiresesisisasessssessesessesssssessssssssesssssessssesssssessessnss 0 0%
Q2
Q2. Doyou haveayard?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 100 100%
=TT 99  99%
o TR 1 1%
DON'T KNMOW....tcteteteieieteieieieieieieie ettt ettt ettt bbbt bbb abebebebebetebebesebesetesasasesesasasasasas 0 0%
REFUSEO.......oieict ettt s bbbttt s et n s 0 0%
Q3
Q3. Do you have alawn with grass?

N TP 100 100%
= 91 91%
1N TR 9 9%
DON'T KNOW. ...ttt bbb bbb bbb bbbt bbb bbbt bbb b et ebte 0 0%
REFUSEA ...ttt bbbt bbbttt b bbb bnbntas 0 0%
Q4.

Q4. Do you have agarden?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 100 100%
=TT 74 T74%
NO ==> SKIP TO QB ...evieeereeirerereeesresessestsesessas s asessssss s sessssssssesssssessssesssessssesssssessesenns 26 26%
Don't KNOW --> SKIP TO QB......cocueiieiereeciieree ettt s be s st s ne s 0 0%
RefUSE --> SKIP TO QB.....cocvrererererireresreesesesesisesesssseesesessesssssessssssssssssssessssesssssessensns 0 0%
Q5:

Q5. Isthat primarily for food, flowers or something else?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 74  100%
0T To WYL= 0 T = =) TR 23  31%
FIOWETS ...ttt bbbttt bbbttt bbb bbb et et et et et ettt 21 28%
FOOO N FIOWETS......cocviiieiieieiete ettt bbbt bbbt 29  39%
Something else [ONLY USE IF NONE OF THE ABOVE] (SPECIFY): ....cccvvevunnnae 1 1%
DON'T KNMOW. ...ttt bbbttt bbb bbb bbbt b bt 0 0%
REFUSEO.....c..eeer ettt et se st nns et e nnnis 0 0%
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QG6:
Q6. Do you havetreeson your property?
T T Y YTy 100 100%
= 94  94%
N TSSOSO 6 6%
DON'T KNOW....tctteteieieteieteieieieieiete ettt bttt sttt bbbt bbb bebebebebetebebesebesetetasesesesasasasasas 0 0%
REFUSED ...ttt bbb bbb bbb bbb bbbt bbbt bt 0 0%
QBA:
Q6A. Do you have fallen leaves on your property?
T 100 100%
= 92  92%
N TSSOSO 8 8%
DON'T KNMOW. ...ttt bbb bbb bbbt bbb bbbttt bbbt 0 0%
REFUSEA ...ttt bbbttt bbbttt bbbt et ettt et et ebetesanas 0 0%
Q-

Q7. Now | have afew questions about what your household does with its yard debris. Does
your household currently compost yard debris, such as grass, leaves, prunings and small
branches? [IFNO, ASK: Have you ever composted these in the past?]

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 100 100%
Y €S, CUTENtlY COMPOSIING.....cururerererirrieirrrererersssssssssssssssessssss s ssssssssssssnas 80 80%
Y es, composted in the past, but then Stopped..........ccvveeevreci v 13 13%
Someone outside of the hometakes care of it.........cocovvvvvvvvvnns 0 0%
NO, NEVEr tried 10 COMPOSL..........ceieererierre et r e e s ene s 7 7%
DON'T KNOW/NOL SUFE......vvveiieieieieieieteieie ettt sttt sssssesesesesesssesesssesssesasesesasasasasases 0 0%
REFUSEO........oeect ettt sttt bbb a st 0 0%
Q7A:

Q7A. Areyou presently using your Metro bin to compost?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 80 100%
= 68 87%
N0 TP 12 13%
Don't know --> SET OWN=2, CONTINUE AT Q10......ccecervrerrrrrrerereerrerersenenerenenns 0 0%
Refused --> SET OWN=2, CONTINUE AT Q10.....c.cccvrrrrererrrrerrereseeereresssnenenenenns 0 0%
Q7A:

Q7A. Didyou useyour Metro bin to compost?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 13 100%
=TT 13 13%
o O TTTT 0 0%
Don't know --> SET OWN=2, CONTINUE AT Q10........cccecsrrrrrrerrrrerrrerrrressrsrerienens 0 0%
Refused --> SET OWN=2, CONTINUE AT Q10......cccsrrrrrerrmrenererereeereressenenenenenns 0 0%
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Q7AA:

Q7AA. We know you're not presently using your Metro bin to compost, but did you ever
use your Metro bin to compost?

N TP 12 100%
=T 12 100%
1o TR 0 0%
5] TR 0 0%
Q7B:
Q7B. Why didn't you use your Metro bin to compost?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 7 100%
Couldn’t figure out how to put the bintogether ..o 1 14%
NEVEr GOt ArOUNT L0 It .. .vcveveveieiereieieiereie ettt ettt ettt b s s st seresanas 1 14%
Decided not to compost/thought it would be too much work............cceevvveveeneveninnne, 2 2%
BIiNTOO0 SMElL....oiviieicicicieieiceeiee ettt ettt perernas 2 29%
OthEr (SPECIFY) cetiiceeirireseeete st et tsesessssas e ssssss e sesssessssessssssssssssssesnesssssesnenens 1 14%
Q7C:
Q7C. Why did you stop composting with your Metro bin?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 12 100%
L0010 o [0 1 ae 1= AT A (o Yo T 3 25%
Bintoo small for amount of Yard deris.........cccceeeeeenieeeeeeee e 2 1%
TOO AIfFICUIT....evceciciceeecc e 2 1%
Needs BELEr @ITIOW........cceeieieeeee bbbt rereeas 2 1%
Not enough time/takes too MUCh TIME .........cvcvevivcecr s 2 1%
BUITE OWN DN .ttt 1 8%
BIN DIOKE.....vctcteteteteieteie ettt bbb bbbttt bbbttt bbbttt et e te s et esernsatas 1 8%
@ 1 0 O RTT 0 0%
5] TP 0 0%
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Q8:
Q8. Why did you stop composting your yard debris?
T T Y YTy 13 100%
BINTEIl @AM ......coceieieiecicieeeie ettt ettt bbbttt b reranas 0 0%
Bintoo small for amount of yard debris/food scraps generated.........cccovevevverenennnne. 3 23%
LC T YL 17 o 1 o T 0 0%
Moved and didn’t taKE DIN........c.cceiiiie e 1 8%
Not enough space/no place to have it/no good place for it........ccccceeeeeeeeneennnnns 1 8%
Don't have abin/barrel/eqQUIPMENT ........ccovivereerere e 0 0%
Have yard debris piCKUP/TECYCIE.......cuicuieeireeec st 2 15%
Didn't SEemM t0 DEWOIKING ....c.cveveieieieieieieieieieiesreie ettt ettt s sesesenas 4  31%
T00 MUCh WOrK/NaVe tO TUMM IT......c.cuieieieieciciccicecee e 3 23%
Don't have much to get rid of /N0 garden/lawn ... 0 0%
Just moved in and haven't started YEL..........cocovevrcere v 0 0%
DON't KNOW NOW O 0O IL.....vcvevererereieiereieieieisieisietete ettt tsre e tessssse e sesesesssssssssesesesssesenas 0 0%
NEVEr thOUGNE OF It ....cvcveveiciceceeeee et rena 0 0%
Usethe garbage digpOSal.......cccvvveiirnieie st 0 0%
Feed it to the animal S/ChiCKENS/AOYS. ... ..ceverereirieieieeeie e 0 0%
SIME IS DA, ... 0 0%
Attractsrats/raccoons/Cats/DUGS/FIIES. ..o 2 15%
Not enough time/takes too MUCH tIME ......c..cvcveivvceec s 0 0%
Too lazy/don't have the time/easier to just throw it aWay .........ccoveeeevrvniererisinenenens 0 0%
Have too MUCH t0 COMPOSL.......ccvirieieieieieieieieeiee ettt sesereresenas 2  15%
Landlord/homeowners association may Not allow it..........ccceveeevveveeneveeeeneseeeeene 0 0%
Lawn maintenance crew handlES it ........cccveeeeeeeeeeeee s resesenes 1 8%
L LS o T o o TS 0 0%
I moved SO don't dO it @NYMOTE.......ccccceiiririrereseseresese sttt 0 0%
L0 11= S 1 T 1 8%
DONT KNOW/NOL SUFE......vviiiieieieie ittt bbbttt bbbt bbbt 0 0%
REFUSEA ...ttt bbbttt bbbttt bbbt b ettt etebetesanas 0 0%
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Q9:
Q9. Isthere areason why you never compost your yard debris?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 0 100%
Not enough space/no place to have it/no good place for it........ccceeeeeeeennenienns 0 0%
Don't have abin/barrel/eqQUIPMENT ........ccov e 0 0%
Have yard debriS PiCKUP/TECYCIE.........cucueicieieieieieieieie ettt ettt sesssesenes 0 0%
Didn't Seem tO DEWOIKING .....covveieeieririetce e 0 0%
T0oo MUCHh WOrK/NAVE L0 tUMN IL......ceceeerecececicececcccsee e 0 0%
Don't have much to get rid of/no garden/lawn ..........ccoceeervvccse s 0 0%
Just moved in and haven't started YEL..........cocoveevreere v 0 0%
DON't KNOW NOW O 0O IL.....vcveveverereieiereieieisisieieieie ettt isse ettt et sssssssssesssesesesanas 0 0%
Never thoUGhL OF ... e 0 0%
Usethe garbage dispOSal........cocceeieieieeeineeseie ettt ettt ssse e sesesesesenas 0 0%
Feed it to the animal S/ChiCKENS/AOGS. ....c.covivrierrirerieiec e 0 0%
S 01 I ESY 7= o OO 0 0%
Attractsrats/raccoons/CatSBUGS/TIIES. ... 0 0%
Not enough time/takes too MUCH tIME ......c.ccvcveceircecr s 0 0%
Too lazy/don't have the time/easier to just throw it @WVAY ........cccceeeevreerenrreneneneneseneens 0 0%
Hawve to0 MUCH 10 COMPOSE ......cvcveeiererierce st ene s 0 0%
Landlord/homeowners association may NOt allOW if.........ccceeeneeenensseeeeeeienns 0 0%
Lawn maintenance Crew handlES it ..o 0 0%
L LS Y o o S 0 0%
I moved SO don't dO it @NYMOTE.......ccccceiviririrereresere sttt 0 0%
OthEr (SPECIFY) ettt sesses s ssssts e sessss e sesssessssessssssssesssssessesssssssnesenss 0 0%
DON'T KNOW/NOL SUFE......vvieieieieieieieieieteie ettt ettt s sssesesesesesesesesesesssesasesesesasasasases 0 0%
REFUSEX.......e ettt sttt ns et e nenas 0 0%
Q10:

Q10. Does your household currently compost any food scraps, such as fruit and vegetable
trimmings, egg shells, or coffee grounds? [IF NO, ASK: Have you ever composted any
food scrapsin the past?]

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 100 100%
Y €S, CUTENtlY COMPOSIING....cvvrreeerererieirereriesenesesieseeseseesesseseesessessesesssesessssssssessesenssens 65 65%
Y es, composted in the past, but then StOPPed..........ccvvviriiirreneeceeeeee e 13 13%
NO, NEVEr trHied 10 COMPOSL.........ccveerererieree st ene s 19 19%
DON'T KNOW/NOL SUFE ...ttt bbbt bbbttt 3 3%
REFUSEA ...ttt bbbttt bbbt bbbt b ettt rnrntas 0 0%
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Q11:
Q11. Why did you stop composting your food scraps?
T T Y YTy 13 100%
BINTEIl @AM ......coceieieiecicieeeie ettt ettt bbbttt b reranas 0 0%
Bintoo small for amount of yard debris/food scraps generated.........cccovevevverenennnne. 1 8%
LC T YL 17 o 1 o 0 0%
Moved and didn’t taKE DIN........c.cceiiiie e 0 0%
Not enough space/no place to have it/no good place for it........cceeeeeeeeneneninnas 0 0%
Don't have abin/barrel/eQUIPMENT ........ccov e 0 0%
Have yard debris piCKUP/TECYCIE.......uccuieerreeec et 0 0%
Didn't SEemM t0 DEWOIKING ....c.cveveieieieieieieieisieieeieie ettt ettt sesesesesenas 2 15%
T00 MUCHh WOrK/NaVe tO TUMM Q... e 5 38%
Don't have much to get rid of /N0 garden/lawn ..........cccceeeeeeeeeeeesee s 0 0%
Just moved in and haven't started YEL..........cocovevrcere v 0 0%
DON't KNOW NOW O 0O IL.....vcvevererereieiereieieieisieisietete ettt tsre e tessssse e sesesesssssssssesesesssesenas 0 0%
NEVEr thOUGNE OF It ....cvcveveiciceceeeee et rena 0 0%
Usethe garbage digpOSal.......cccvvveiirnieie st 1 8%
Feed it to the animal S/ChiCKENS/AOYS. ... ..ceverereirieieieeeie e 1 8%
SIME IS DA, ... 1 8%
Attractsrats/raccoons/Cats/DUGS/FIIES. ..o 4  31%
Not enough time/takes to0 MUCH tIME ......c.ccvcveiivceer s 1 8%
Too lazy/don't have the time/easier to just throw it aWay .........ccoveeeevveveererenisenenens 1 8%
Have to0 MUCH t0 COMPOSL........cvrieieieieieinieieeie ettt re e s seresenes 0 0%
Landlord/homeowners association may Not allow it..........cccceveeevveveeverseeeseseneene 0 0%
Lawn maintenance Crew handlES it .........cvvcceeeeeneese s eresesenas 0 0%
L LS o Y o o R 0 0%
I moved SO don't dO it @NYMOTE.......cccoeoiirerireresesese sttt 0 0%
L0 11= (S o 0 0 0%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbb bbbt 0 0%
REFUSEA ...ttt bbbt bbbttt bbbttt et et e b et ebetnsatas 0 0%
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Q12:
Q12. Isthere areason why you never compost your food scraps?

T T Y YTy 19 100%
Not enough space/no place to have it/no good place for it........cceeeeeeeennnennnnns 0 0%
Don't have abin/barrel/eqQUIPMENT ........ccov e 0 0%
Have yard debriS PiCKUP/TECYCIE.........cucueicieieieieieieieie ettt ettt sesssesenes 0 0%
Didn't Seem tO DEWOIKING .....covveieeieririetce e 1 5%
T0oo MUCHh WOrK/NAVE L0 tUMN IL......ceceeerecececicececcccsee e 2 11%
Don't have much to get rid of /N0 garden/lawn ..........ccvceeevvreene v 4  21%
Just moved in and haven't StArted YEL..........cocverreire e 1 5%
DON't KNOW NOW O 0O IL.....vcveveverereieieieieieieieieteisieie sttt ettt st sssssssssesesesssasanas 2 11%
Never thoUGhL OF Q... e e 2 11%
Usethe garbage dispOSa........coceeirieieieeinieieieeieeie ettt se s sesesesenas 1 5%
Feed it to the animal S/ChiCKENS/AOGS. ... c.covivrieerrieririec e 1 5%
SME IS DAL, ..o 1 5%
Attractsrats/raccoons/Cats/DUGS/FIIES. ..o 2 11%
Not enough time/takeSto0 MUCH TIME........cccveiircecr s 1 5%
Too lazy/don't have the time/easier to just throw it QWVAY ........ccoceveveveerenerereneneneeseens 1 5%
Have to0 MUCH 10 COMPOSE ......cvcveeiererierre st ene s 0 0%
Landlord/homeowners association may NOt allOW it.........ccceeeeeeereeeesesseeeienns 0 0%
Lawn maintenance Crew handlES it ... 0 0%
L LS o T o o TS 0 0%
| moved SO doN't dO it @NYMOTE.......cccveiviiieieeecerere sttt 0 0%
L0 10 1= (S =l | T 2 11%
DON'T KNOW/NOL SUF......vvviieieieieieieteieieietsiete sttt sessss sttt sesesesesesasesesasasasasasas 1 5%
REFUSEA ...ttt bbb bbb bbb bbbttt bbbt 0 0%
Q13:

Q13. Which of the following best describes the composting methods you use for your yard
debris now?

T 80 100%
Use abin purchased at Metro's truckload sae (i.e., Earth machine/Toro).................. 65 81%
Bought acompost bin from @StOre.......cccvvceerrcecsr e 4 5%
Made a compost bin or wire enclosure a hOME..........cccceeeieeneeeeessee e 10 13%
Usethe"pileit Up" MENOG.........cccvorreiecs e 22 28%
BUrY it INThe QroUNd.......c.ccueieee et s 6 8%
AT 0 1 T o o 5 6%
USEIT S MUICK ...ttt bbbt bbbttt 28 35%
(DO NOT READ) BUIMN if....vctcvevcieieieieieieisisieieieseieieietssesssssssssesesssesesesesssesssesssesesesesasssases 2 3%
(DO NOT READ) Compost bin, origin UNKNOWN ..........cccoerererieenerererenssesesssesesensesenes 1 1%
(DO NOT READ) Feed to animalS/birdS........ccceeeueieieieiererereininieeereressssesssesssssesesenes 0 0%
(DO NOT READ) Other (SPECIFY) ..cvceeieieieieiereieisieieieisrsreresssssesssesssssssssssssssssesssesens 2 3%
(DO NOT READ) Don't KNOW/NOL SUFE........coeovrererieireririeseresesierenesesissessessssssesesensesenes 0 0%
(DO NOT READ) REFUSEA......cocveieieieieieieieieieisieie ettt ere st sssesssesssssssasesas 0 0%
Q13A:

Q13A. Do you compost your food scraps and your yard debris together?

T T Y YTy 61 100%
= 48  79%
N TP 8 13%
0] 10T 1] 41T 5 8%
DON'T KNMOW. ...ttt bbb bbb bbb bbb bbb bbbttt bbbt 0 0%
REFUSEA ...ttt ettt bbbt bbbt bbbt ettt et et et et et esnbatas 0 0%
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Q13B:

Q13B. Which of the following best describes the composting methods you use for your
food scraps?

N TP 65 100%
Use abin purchased at Metro'struckload sale (i.e., Earth machine/Toro).................. 52 80%
Bought acompost bin from @StOre.........ccceeecieeeenneesee s esssesesesenes 4 6%
Made acompost bin or wire enclosure at home..........cocvevvvvcinvseese e 7  11%
Usethe"pileit Up" MENOM.........cccciieeieeeeeeee ettt rsrerenas 5 8%
BUrY it INThE GroUNG.......c.ocveicee et e e 4 6%
A WO DN 3 5%
USEIL @S MUICK......cuiicicicicicie ettt bbbttt ettt seresenas 10 15%
(DO NOT READ) BUIM if...etverireririreseeseeisesesesesesessssessesessesssesessssssssessssssssssesssssessessns 0 0%
(DO NOT READ) Compost bin, origin UNKNOWN ..........cccoeererenererernninsrereressesesesenns 0 0%
(DO NOT READ) Feed to animal S/hirds.......cccoveveeerereneenererieeneseseeesesessesesesessesenes 2 3%
(DO NOT READ) Other (SPECIFY) ...uvvetiiiecctereseste st sssssssse s sssssesssssns 0 0%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveiereieieieieieisierereresssesesssesssssesssssesssesssasens 0 0%
(DO NOT READ) REFUSEA.......ooreeerireiereeirineeeeisisesessessesesesssesessssssssesssssessssesssssessensns 0 0%
Q13D:
Q13D. Thinking of the capacity, durability, ease of use and other features of your home
compost bin. On a scale of 0 to 10, where 0 means "Not at al satisfied" and 10 means
"Extremely satisfied" in all respects, how satisfied are you with the Metro compost bin?
(CLARIFY: Thisisnot your yard debris container, but the actual bin used to compost)?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 81 100%
10 - EXtremely SASFIE0......cceeeieieieicieeeisie ettt ettt rerene 14  17%
L SR 11 14%
S PR ETTTTTT 17 21%
7SR 10 12%
B ettt ettt a bR bR R AR e AR s e AR b s e At s e At et s e st b s e as 4 5%
TP 14 17%
Qe R E AR R e E e Rt AR g e e e 3 4%
PR TTRTTTT 1 1%
SRS 1 1%
TP 1 1%
O N[0 - I 1R o SRS 0 0%
(DO NOT READ) DONT KNOW......cocuririiereeiririreeinesesseseeisesesesssesessssesssessssssssssesssssessessns 5 6%
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QI13E:

Q13E. (Thinking about the bin you once used,) What features or aspects of using the bin
lessened your satisfaction with its performance?

N T OSSOSO 51 100%
L2001 =: L= 1 S 6 12%
Too small for amount of yard debris/food scraps generated.........cocovvvevevecrvreeencneenen, 9 18%
Can’t turn the COMPOSE E8SIY.......ccveveeirereicere et e 18 35%
Rat/VECLOr ProBIEMS......cvcicicicicieccee ettt resenas 3 6%
100 (010 0 (0] = 1 1S T 0 0%
DOoes't ProduCE COMPOSE ......ccveereeiererieriesesieree st ese e sese e sesee e esse e sessesesesesenseseaes 4 8%
Difficult to extract compost through small opening on the bottom..........c.cccceeeeinas 4 8%
Need abetter QUAlITY DiN.......cccoceiccc s 4 8%
Removing the compost iSAIffiCUIL..........cceeeiiineeeeee e 2 1%
Shovel Will NOEFITINDIN......oo s 2 1%
Compost doesn’t Stay tOGELNEY ... 2 1%
OthEr (SPECIFY) ettt ettt 7 14%
NONIB.....e bbb bbbt bbb e ne s 1 2%
DON T KNOW ...ttt bbbttt ettt bbbttt ettt snsesanas 2 1%
Q14.
Q14. How frequently do you stir or mix the materialsin your compost?
ettt ettt bbb A A b b e h R A AR R £ AR A AR R A b AR b b et A b bt e R b b 84 100%
WeEKIY (OF MOIE OFLEN)....c.ceeieerecer et s s e e e ens 9 11%
Monthly (include twice amMONth) .........cccoivercirreer e 25 30%
L= 0 1701/ 35 42%
OF NEVES ...ttt et b bbbt e b et e e bt e p b e n s 13 15%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveiereieieieieieisrereresesssesesesesssssssssssssssesssesens 2 2%
(DO NOT READ) REFUSEL......cooieerrreieererreresierseressisre s ssssss s sssssssnenenns 0 0%
Q14A:
Q14A. How long have you been composting your yard debris? RECORD # OF YEARS
IMIBAIN T e e 111
OSSR 80 100%
DON'T KNMOW....tcteteteieieieteieieteieieie ettt bbbt bbb bbb b ebesebebebetebebesebebesesasesesesasasasasas 4 5%
REFUSED.....o.orcce e e 0 0%
Q14A:
Q14A. How long were you composting your yard debris before you stopped? RECORD #
OF YEARS
IMTBEIN T . bbb b e b bbbt bbb e ne s 5.6
N TSSOSO 13 100%
DON'T KNMOW. ...ttt bbb bbb bbb bbbt bbb bbbttt bbbt 0 0%
REFUSEA ...ttt 0 0%
Q14B:
Q14B. How long have you been composting your food scraps? RECORD # OF YEARS
IVIBAIN T ettt bbb bbb bbb 10.1
OSSR 65 100%
DON'T KNOW....tcteteteteieteieieieieieieietetetete ettt bbbt bbb st sebebebebebebetebebesetebesabasesesesasasasasas 4 6%
REFUSEA ...ttt 0 0%
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Q14B:

Q14B. How long were you composting your food scraps before you stopped? RECORD #
OF YEARS

IMIBBIN I ettt bbbt 15

ettt et bbb 13  100%
DON'T KNOW....tctteteieieteieteieieieieiete ettt bttt sttt bbbt bbb bebebebebetebebesebesetetasesesesasasasasas 1 8%
REFUSEH ...ttt bbb 1 8%
Q15:
Q15. What ALL do you do with your fallen leaves or tree needles? PROBE: Anything
else?

ettt et bbb 99 100%
Disposein regular garbage .......ccccueieicieeieeieceie ettt seresenes 6 6%
Recycle at the curb in ayard debris CONtaiNer..........ccovvvvrvrcer v 49  49%
1000101070 S = 0100 0T 54  55%
SWEEP OUL [00SE N0 SIFEEL.......ce ettt e 7 7%
Nothing, leave them wherethey fall ... 17 17%
Haul to composting facility or transfer Station..........cccceeeeeeieeeeseieeeeeeeereeeens 17 17%
Lawn maintenance or someone outside of the hometakes care of it..........ccccceevevennee 6 6%
(DO NOT READ) BUIM it...etieciiecireeiressenessisess st ssess e sssssssssssessssessssssesnas 1 1%
(DO NOT READ) Use as mulch/put in flower beds.........ccovveenvvcceenrceenerenenene 26 26%
(DO NOT READ) Stack them in @apil€.......cccceeieeenieieneieeiesie e eseereesesesesesenas 3 3%
(DO NOT READ) Something €lSe (SPECIFY) ..o 1 1%
(DO NOT READ) Don't KNOW/NOL SUFE........coeovrererieirererieseresesiesenesesissessesessesesesensesenes 0 0%
(DO NOT READ) REFUSE......cocueuereneireisirensireis ettt ssessssessssssssnas 0 0%
(DO NOT READ) DONTNAVE ANY ...c.eevceeererieteeserirtee et sesiesessesesses e ssnesesensesenes 1 1%
Q15A:
Q15A. Would you say some, half or most of your leaf debrisis thrown into your regular
garbage?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 6 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 4 67%
HEIT s 1 17%
1Y TSSO 1 17%
AL bbbt 0 0%
DON'T KNOW/NOL SUFE......vvieieieieieieieieteieie ettt iete sttt sstsssssss s sttt sesssesssesasesesasasasasases 0 0%
REFUSEH ...ttt 0 0%
Q15B:
Q15B. Would you say some, half or most of your leaf debris is recycled at the curb in a
yard debris container?

ettt et bbb 49 100%
0] 0 = ST 15 31%
HEIT s 8 16%
1Y TSSO 12 24%
AL bbb 13 2%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 1 2%
REFUSEH ...ttt bbb bbb bbbt 0 0%
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Q15C:
Q15C. Would you say some, half or most of your leaf debrisis composted at home?

T T Y YTy 54 100%
SOMIE..... ettt 18 33%
HaIT bbb bbb bbb bbbt bene 9 17%
IVIOSE. ...ttt bbbttt bbbttt et et bbbttt b b b e b b et et b e b et e b e b et et et et et et etereratas 19 35%
N | 8 15%
DONTKNOW/NOL SUFE ...t 0 0%
REFUSEA ..o e 0 0%
Q15D:

Q15D. Would you say some, half or most of your leaf debris is swept out loose into the
Street?

T 7 100%
0] 0 = TSSO 3 43%
HaIT bbb bbb bbbt bbb bene 3 43%
IVIOSE.... vttt ettt ettt bbbt ettt etttk bbbt bbb b e b et et b e b et et e b et et et e tes et eteteratas 1 14%
N | 0 0%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEA ...ttt bbbttt ettt bbbttt et et e st bttt 0 0%
Q15E:

Q15E. Would you say you leave some, half or most or your leaf debris is left where it
falls?

T 17 100%
0] 0 = ST 6 35%
o = TSRS 3 18%
VIO ..ttt bbb bbb bbb bbb bbb bbb bbb bbb bbb bbbt 4  24%
N | 4  24%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbbttt 0 0%
REFUSEA ...ttt ettt bbbttt bbbttt et et e b et e s et etesatas 0 0%
QI15F:

Q15F. Would you say you haul some, haf or most or your leaf debris to a composting
facility or transfer station?

T T Y YTy 17 100%
SOIME....c ettt et e b e R bt e bRt e R bt e b e R R R n s 8 47%
HaIT bbbt bbbttt b et ettt retas 3 18%
VIO ..ttt bbb bbb bbb bbb bbb bbb bbb bbb bbb bbbt 3 18%
N | 2 12%
DON'T KNOW/NOL SUFE......vvveiieieieieieieteieie ettt sttt sssssesesesesesssesesssesssesasesesasasasasases 0 0%
REFUSEA ...ttt bbb bbb bbb bbbttt bbbt 1 6%
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Q15G:

Q15G. Does the person outside your home take care of some, half or most of your leaf
debris?

N TP 6 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 0 0%
o = O P TR 1 17%
0 TP 2 33%
TR 2 33%
DON'T KNOW/NOL SUFE. ...ttt bbb bbbttt bbbttt 0 0%
REFUSEX.....c.. ettt ettt nse e nnnis 0 0%
NOt aSKEA — UPCOUEM.......cooveveiereieieieieie ettt ettt bbbt sesesesnas 1 1%
Q15H:

Q15H. Would you say some, half, or most of your leaf debrisis <other>?

N TP 1 100%
SOIMIE....c ettt et b e bRt e bRt e R bR e R R r s 0 0%
HAIT et b et 1 100%
Y TP 0 0%
T 0 0%
DON'T KNOW/NOL SUFE......vvveieieieieieieieieieteietste ettt sttt sesssesesesesesssesesssesssesasesesasasasasases 0 0%
REFUSEO.......eecee ettt sttt ns e nnnis 0 0%
Q1le6:

Q16. What ALL do you do with your grass clippings? PROBE: Anything else?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 91 100%
Disposein regular garbage .......ccceieeeieeeinieienie ettt ettt seresenes 3 3%
Recycle at thecurb in ayard debris CONtaiNeY...........ccoceeeeeeeneeeeeesee e 25 27%
Compost at hoOME/PUL IN PIE......cveceeeceecccer et 50 55%
Usefor MulCh in OthEr @reaS........ccoveciceineecse ettt rsresenes 18 20%
Use amulching lawnmower and/or let grass clippingslieon lawn ...........ccoccvveveeene. 28 31%
Haul to acomposting facility or transfer Station...........cccceeeeneeieeeeeeeeeeeeenns 3 3%
Lawn maintenance or someone outside the homestakescare of it.........ccccceeeererennns 7 8%
BUIM IT <. 1 1%
FEEA L0 BNIMEIS......cucveieicieieieeiee ettt ettt ettt bbbt et b et seresenas 0 0%
Dump/spread/pile somewhere else/over fENCE.......coovvrvrcce e 2 2%
SoMEthing &1SE (SPECIFY) .ot 0 0%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEO.......oect ettt ettt s st n s 0 0%
Q16A:

Q16A. Would you say some, half or most of your grass clippings are thrown into your
garbage?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 3 100%
SOIME....c ettt et e b e R bt e bRt e R bt e b e R R R n s 1 33%
HaEIT et et p bbbt 1 33%
0 TR 0 0%
TR 1 33%
DON'T KNOW/NOL SUFE......vviieieieieieieieteie ettt sttt sssssesesesesesesesesssesssesasssesesasasasases 0 0%
REFUSEA.....c..e ettt ettt ens s e nnnis 0 0%
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Q16B:

Q16B. Would you say some, half or most of your grass clippings are recycled at the curb
in ayard debris container?

NN TP 25 100%
01 1T 7 28%
HaIT e bbbt 1 4%
IMIOSE ettt e 7 28%
L | OO OO 10 40%
DON't KNOW/NOE SUME ... sre s sn s ssssnesnenesns 0 0%
REFUSEH ...ttt 0 0%
Q16C:
Q16C. Would you say some, half or most of your grass clippings are composted at home?

ettt et bbb 50 100%
SOIMIE....e ettt 14  28%
HEIT s 3 6%
1Y TSSO 12 24%
| OO 20 40%
DON't KNOW/NOE SUME ... s sr s ssssnesneneans 0 0%
REFUSEH ...ttt bbb bbbt 0 0%
L0 1= S =0 I U ol (<o 1 2%
Q16D:
Q16D. Would you say some, haf or most of your grass clippings are used for mulchin
other areas?
NN TSRO 18 100%
SOIMIE.....e ettt 3 1%
HEIT s 1 6%
1Y TSSO 7  39%
AL bbbt 6 33%
DON't KNOW/NOE SUME ...ttt sttt 0 0%
REFUSEH ...ttt e 0 0%
L0 1= S =0 I Uo7 (<o TS 1 6%
QI16E:
Q16E. Would you say some, haf or most of your grass clippings are left where they lie
after being cut?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 28 100%
01 11T 3 11%
HaIT e bbbt 1 4%
1Y TSSO 7  25%
AL bbbt 11 39%
DON't KNOW/NOE SUME ...ttt sttt 5 19%
REFUSEH ..ottt e 0 0%
NOt aSKEA — UPCOUEM.......vcveveiereieieieieieie ettt ettt ettt ettt seresanas 1 1%
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Q16F:

Q16F. Would you say some, half or most of your grass clippings are taken care of by
someone outside of the home or landscape service?

N TSROSO 7 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 0 0%
o = TSSOSO 0 0%
VIO ..tttk bbb bbb bbb bbb bbb bbb bbbt bbb bt 3 43%
N | 4  57%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEA ...ttt bbb bbb bbb bbbt bbbttt 0 0%
Q16G:

Q16G. Would you say you haul some, haf or most of your grass clippings to a compost

facility or transfer station?

N TSSOSO 3 100%
SOIME....c ettt et b bbb R e R bR e R R R r s 1 33%
o = TSP 1 33%
1o TSROSO 1 33%
AL e 0 0%
DON'T KNOW/NOL SUFE......vvvveieieieieieieieieie ettt sttt tesssesssesesesesesesesesesesssesasesesasasasasases 0 0%
REFUSEA ...ttt bbb bbb bbb bbb bbbttt bbbt 0 0%
Q16H:

Q16H. Would you say some, half or most of your grass clippings are <other>?

T 0 100%
0] 0 = ST 0 0%
o = TSRS STSTSTSTRTTN 0 0%
VIO ..ttt bbbk b bbb bbb kbbb ettt 0 0%
N | 0 0%
DONT KNOW/NOL SUFE ...ttt ettt bbbt bbbttt bbbt 0 0%
REFUSEA ...ttt bbbttt bbbt bbbttt et et ettt et rntanas 0 0%
Q17:

Q17. What ALL do you do with your brush waste, such as twigs and prunings? PROBE:
Anything else?

T T Y YTy 100 100%
Disposein regular Qarbage .........ceveevereeirerereeee st e es 4 4%
Recycle at the curb in ayard debris ContaiNer...........ccccceeeeeeeeeieeessee e 67 67%
Compost at hoOME/PUL IN PIE......cveeeeieerecceer et 23  23%
Useachipper tomake Chips........cccccccinccccee s sesssesenes 8 8%
JUSLIEL It lIE@ WHEIE T IS e 2 2%
Haul to acompost facility or transfer Station ..........cccoveeerrreen s 10 10%
BUIN DIUSN WEASE......ccvcicicicicieieieicie ettt ettt bbbt pesesenas 17 17%
Landscaping service or someone outside of the hometakes care of it..........ccooueveee. 5 5%
Take somewhere else to dump/spread/mMUICh...........cvvrrrrrcreeeeee e 9 9%
SOMEthiNG €1SE (SPECIFY ) ittt st 0 0%
DON'T KNOW/NOL SUFE ...ttt ettt bbbt bbbttt 0 0%
REFUSEA ...ttt ettt bbbttt bbbt ettt ettt e b e bttt 0 0%
Doesn't have any brush Waste.........ccvccveevrcrc e 1 1%
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Q17A:
Q17A. Would you say some, half or most of your brush waste is thrown into your regular

T T Y YTy 4 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 2  50%
o = TSRS 0 0%
VIO ..tttk bbb bbb bbb bbb kbbb kbbb ettt 1 25%
N | 0 0%
DON'T KNOW/NOL SUFE. ...ttt bbb bbbttt bbbttt 1 25%
REFUSED ...ttt bbb bbb bbb bbb bbbttt bbbt 0 0%
Q17B:

Q17B. Would you say some, half or most of your brush waste is recycled at the curbin a

yard debris container?

N TSSOSO 67 100%
0] 10 T 12 18%
o = TSP 5 7%
IVIOSE. ...ttt ettt ettt ettt ettt bbbttt b bbbt b bt e b e b e b et b e b et e b e b et et et e bebetetereratas 11 16%
AL e 39 58%
DON'T KNOW/NOL SUF.......vvvieieieteieieieieie ettt sttt sttt sesesssesesesesesssesasesesasasasasasas 0 0%
REFUSEA ...ttt bbb bbb bbb bbb bbb bbbt 0 0%
Q17C:

Q17C. Would you say some, half or most of your brush waste is composted a home?

T 23 100%
0] 0 = ST 6 26%
o = TSRS 6 26%
VIO ..ttt bbb bbb bbb bbb bbb bbb bbb bbb bbb bbbt 5 22%
N | 5 22%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbbttt 1 1%
REFUSEA ...ttt ettt bbbttt bbbttt et et e b et e s et etesatas 0 0%
Q17D:

Q17D. Would you say some, half or most of your brush waste is made into chips?

T 8 100%
0] 0 TSSO 3 38%
HaIT bbb bbb bbbt bene 1 12%
IVIOSE. ...ttt ettt ettt bbbttt bbb bbbttt bbb b bbb bbb e b e b et b e bt e b et et et et et et et ernreretas 2 25%
N | 1 12%
DON'T KNOW/NOL SUFE......vvveiieieieieieieteieie ettt sttt sssssesesesesesssesesssesssesasesesasasasasases 1 12%
REFUSEA ...ttt ettt bbbttt bbbttt et et e b et e s et etesatas 0 0%
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Q17E:

Q17E. Would you say you haul some, half or most of your brush waste to a compost
facility or transfer station?

N TP 10 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 2 20%
HaIT o et 1 10%
0 PR 2 20%
TR 5 50%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEA.......e ettt s st sns et sns s e nnns 0 0%
Q17F:

Q17F. Would you say some, half or most of your brush waste isleft lying whereit is?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 2 100%
0] 0 = TSSO 0 0%
HEIT ettt 1 50%
Y TP 1 50%
TR 0 0%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbbttt bbbt 0 0%
REFUSEA ...ttt bbbttt bbbttt et bbbt setntetas 0 0%
Q17G:

Q17G. Would you say you burn some, half or most of your brush waste?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 17 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 7  41%
o = TP 4  24%
o= ST 1 6%
TR 5 29%
DON'T KNOW/NOL SUFE......vvieieieieieieieieteieie ettt iete sttt sstsssssss s sttt sesssesssesasesesasasasasases 0 0%
REFUSEA.....c..e ettt ettt ens s e nnnis 0 0%
Q17H:

Q17H. Would you say some, half or most of your brush waste is taken care of by someone
outside of the home or alandscaping service?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 5 100%
0] 0 TSSO 0 0%
HEIT sttt 0 0%
IVIOSE. 1.ttt ettt bbb bbbt a et bR bbb n e a et p s 1 20%
T 4 80%
DON'T KNOW/NOL SUFE.......vvvieieieieieieieieteie ettt sttt sssssese sttt sesssesssesasesesasasasasases 0 0%
REFUSEO........oict ettt st st a st 0 0%
Q171
Q171. Would you say some, half or most of your brush waste is <other>?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 0 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 0 0%
o = TP 0 0%
0 PR 0 0%
TP 0 0%
DON'T KNOW/NOL SUFE......vviieieieieieieiete ettt ettt ssss sttt sesesesssesesesesasasasasases 0 0%
0= TR 0 0%
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Q18:
Q18. What ALL do you do with your plant and garden waste? PROBE: Anything else?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 74  100%
Disposein regular garbage .......ccceeieieeeneeeiee ettt resenes 3 1%
Recycle at the curb in ayard debris CONtaiNer..........ccovvveervrcere e 37  50%
Compost a hoME/PUL IN PIlE.......ooeereerrsss s 37  50%
Use achipper to Make ChiPS.......ccieircierrers e 3 4%
JUSE TEL It lIE@ WHEIE T IS e 2 3%
Haul to acompost facility or transfer Station ..........cccoveverrreen s 6 8%
BUrn plant/garden WaSEe........cccoveueeeeerrieeie et tse s ese e s sss s senssesensenenes 3 4%
L andscaping service or someone outside of the hometakescare of it.........ccccevevenenee 2 3%
LA R (o= 0 11 7= KT 1 1%
L= o B o= ot ST 1 0 I o L O 5 7%
IVIUICR ot bbb bbb bbb bbbt ebte 9 12%
SoMEthing E1SE (SPECIFY ) .ottt 0 0%
DON'T KNOW/NOL SUF.......vveiieieieieieieieteieieietsse ettt ettt sssssesesesesesesesesesesssesasesesasasasasases 0 0%
REFUSEX.....c.. ettt ettt sns s snennnis 0 0%
Doesn't have any plant Or garden WaSEe...........cccceeenieieieieeeresree s ssssesssesssssesesenes 0 0%
Q18A:

Q18A. Would you say some, half or most of your plant or garden wasteis thrown into your

regular garbage?

N TR 3 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 1 33%
o = PO 0 0%
0 TR 2 67%
TP 0 0%
DONT KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEA ..ottt st bbbt 0 0%
Q18B:

Q18B. Would you say some, half or most of your plant or garden waste is recycled at the

curb in ayard debris container?

N TR 37 100%
S 0T 10 27%
o = ORI 6 16%
0 TR 4 11%
TP 17  46%
DON'T KNOW/NOL SUFE.......vvveieieieieieieieteieie ettt iste sttt tete sttt sttt sesssesssesasesesasesasesases 0 0%
REFUSEA.....c..eeeer sttt sttt ennnas 0 0%
Q18C:

Q18C. Would you say some, half or most of your plant or garden waste is composted at

home?

N TP 37 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 7  19%
TR 5 14%
Y TP 11 30%
T 14 38%
DON'T KNOW/NOL SUFE......vvieieieieieieieieieieie ettt tste sttt sttt sesesesesesesesesesesasesesasasasesases 0 0%
REFUSEO.......e ettt ettt nns s sennnis 0 0%
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Q18D:

Q18D. Would you say some, half or most of your plant or garden waste is made into

chips?

N TP 3 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 1 33%
HaIT o et 0 0%
0 TP 2 67%
TR 0 0%
DON'T KNOW/NOL SUFE. ...ttt bbb bbbttt bbbttt 0 0%
REFUSEX.....c.. ettt ettt nse e nnnis 0 0%
Q18E:

Q18E. Would you say you haul some, haf or most of your plant or garden waste to a

compost facility or transfer station?

N TP 6 100%
SOIME....c ettt et b bbb R e R bR e R R R r s 1 1%
HaIT o bbbt 2 33%
Y TP 1 17%
T 2 33%
DON'T KNOW/NOL SUFE......vvvveieieieieieieieieie ettt sttt tesssesssesesesesesesesesesesssesasesesasasasasases 0 0%
REFUSEA....... ettt sttt nnns 0 0%
Q18F:

Q18F. Would you say some, half or most of your plant or garden waste is left lying where

itis?

N TP 2 100%
0] 0 = ST 1 50%
TR 0 0%
Y TP 0 0%
T 1 50%
DON'T KNOW/NOL SUFE.......vvveieieieieieieieieiete ettt sttt sssessse sttt sesesesssesasesesasasasasases 0 0%
REFUSEA.....c..eeer ettt sttt snennns 0 0%
Q18G:

Q18G. Would you say you burn some, half or most of your plant or garden waste?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 3 100%
SOIME....c ettt et e b e R bt e bRt e R bt e b e R R R n s 0 0%
o = TP 1 33%
0 TR 1 33%
TP 1 33%
DON'T KNOW/NOL SUFE......vvveieieieieieieieieiete ettt tete sttt sesssesesesesesssesesesesssesasesesasasasasases 0 0%
REFUSEA.....c.. ettt ettt nns s snennnis 0 0%
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Q18H:

Q18H. Would you say some, half or most of your plant or garden waste is taken care of by
someone outside of the home or alandscaping service?

NN TSSOSO 2 100%
SOIME....c ettt et b et e R bt e bRt e R R e bR R r s 0 0%
[ - TSSOSO 0 0%
IVIOSE. ettt 0 0%
] | OO STSTTR 2 100%
DON'T KNOW/NOL SUFE. ...ttt bbbt bbb bbbttt 0 0%
REFUSEH ...ttt 0 0%
Qiasl:
Q18l. Would you say some, half or most of your plant or garden waste is <other>?

ettt et bbb 0 100%
0] 0 = TSSO 0 0%
HEIT s 0 0%
1Y TSRO 0 0%
] | OO STSTTR 0 0%
DON'T KNOW/NOL SUFE......vviiiieieieiie ettt bbbt bbb bbbttt 0 0%
REFUSEH ...ttt e bbbt 0 0%
Q19:
Q19. Which of the following best describes your yard debris collection service - HOW
OFTEN IT ISAVAILABLE, not how often you useit. . .

ettt et bbb 100 100%
One standard size can or paper sack PER WEEK (32 or 35-gdlon) .........cccccvvvevenne 17 17%
One standard size can or paper sack EVERY OTHER WEEK (32 or 35-gallon can) 40 40%
Oneextralarge size can or cart PER WEEK (60 or 90 gallon) .......ccccevevveverenenereneen. 12 12%
Or one extralarge size can or cart EVERY OTHER WEEK (60 or 90 gallon).......... 16 16%
(DO NOT READ) ONnce amonth OF [€SS.......ccovvvivieeirirerineeneses s seseerss s ssseseseesens 2 2%
(DO NOT READ) No service/Exempted/Self haul Other (SPECIFY) ...ccoceveveieiennas 8 8%
(DO NOT READ) DONTKNOW........coieiiieiiriieiriieinieineieises s snssenns 3 3%
(DO NOT READ) REFUSE.......c.cvueeiieirieeireseiriie e 2 2%
Q19A:
Q19A. How often do you put out your yard debris containers for your regularly scheduled
collection in the spring and fall?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 87 100%
SOME OF tNETIME. ... 13 15%
HalT Of tNEHIME....vciciccccce bbbt renas 9 10%
MOSE Of tNETIME ...ttt r st 21 24%
Or @l Of (NETIME ... 40 46%
(DO NOT READ) NEVES ...ttt ssssssssssssssesns 4 5%
(DO NOT READ) DONTKNOW.......coimiiieiiieinieineieineeinee s snssenns 0 0%
(DO NOT READ) REFUSE......cocvueueencireieirensineis ettt sssssssssesnas 0 0%
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Q20:
Q20. Which of the following materials do you compost with your food scraps?

T T Y YTy 65 100%
FrUIL ErMIMINGS. .ttt bbbttt bbbttt ettt teseresanas 59 91%
V egetabl € triMMINGS. ..o se e se e s s e e s e ne e 60 92%
PLEte SCIaPINGS. ... eveveverererererereierereteietere e terste ettt sesesesesesetesetetebetetetebesesesesetasesasesasesasasas 23 35%
2T =2 0 I 10 o ] TS 27  42%
EQGSNEIIS ...ttt ettt p et pererenas 45  69%
Coffee grounds OF tEADAGS .......covvvrvereerreee et e 52 80%
L TSSOSO 2 3%
IVIEEL.....vvete ettt ettt ettt bbbttt bbb bbbt bbb bbb bbb b et e b et b bbb e b e bt et e bt et etereretas 1 2%
Dairy products (i.€. Cheese, MILK) ......cccveierieriinerreeress e 2 3%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveiereiereieieiersiereressissesesesesesssssssssesssssssssens 0 0%
(DO NOT READ) REFUSEQ......cocveiiieiieieieie ettt 1 2%
Q22:

Q22. What ALL do you do with your food scraps? PROBE: Anything else?

T T Y YTy 100 100%
Disposein regular Qarbage ........ceveevrieeirerrieee e e ene s 70  70%
Put down the garbage disposal OF draiN.........cccccceeeeeneeeeee e 46  46%
(00101010 = 010 0 11 T 45  45%
PUL TN @WOIM DN ..ttt ettt seresenas 0 0%
FEEA L0 BNIMEIS......cuciiiiieiee bbb bbb bbbt 10 10%
Not enough debriSto COMPOSL........cccoveeirirrcre e 2 2%
BUIN T ottt bbbttt bbbttt ettt bbbt et et et et esesesetas 0 0%
1O 10 1= (S O | TP 1 1%
DON't KNOW/INOE SUFE ......vvveieieieteieieieie ettt ettt sttt se sttt sesesasesesesesasasasas 0 0%
REFUSEA ...ttt bbb bbb bbb bbbttt bbbt 0 0%
Q23A:

Q23A. Would you say some, half or most of your food scraps are disposed with your
regular garbage?

T 70 100%
0] 0 TSSO 22  31%
HaIT bbb bbb bbbt bene 9 13%
IVIOSE. ...ttt ettt ettt bbbttt bbb bbbttt bbb b bbb bbb e b e b et b e bt e b et et et et et et et ernreretas 13 19%
N | 26 37%
DON'T KNOW/NOL SUFE.......vviieieieieieieieieieie ettt tete ettt sesssese sttt sesesesssesasesesasasasasases 0 0%
REFUSEA ...ttt bbbttt bbbt bbbt ettt et et e bt etetesenas 0 0%
Q23B:

Q23B. Would you say some, half or most of your food scraps are. . . Put down the garbage
disposal or drain?

T 46 100%
0] 0 TSSO 20 43%
HaIT bbb bbb bbbt bene 8 1%
VIO ..ttt bbb bbb bbb bbb bbb bbb bbb bbb bbb bbbt 7  15%
N | 11 24%
DONT KNOW/NOL SUFE. ...ttt bbbttt bbb bbbttt 0 0%
REFUSEA ...ttt ettt bbbttt bbbt bbb et e bt et e bbbt 0 0%
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Q23C.:
Q23C. Would you say some, half or most of your food scraps are. . . Composted at home?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 45 100%
0] 0 ST 15 33%
HEIT ettt 6 13%
Y TR 15 33%
T 8 18%
DON'T KNOW/NOL SUF.......vvveieieieieieieieieieie ettt sttt sessse ettt sesesesssesesesesasasasasasas 1 2%
REFUSEX.....c.. ettt s sttt nns s e nnns 0 0%
Q23D:

Q23D. Would you say some, half or most of your food scrapsare. . . Put in aworm bin?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 0 100%
SOIME....c ettt et b bbb R e R bR e R R R r s 0 0%
o = O P TR 0 0%
0 TR 0 0%
TP 0 0%
DON'T KNOW/NOL SUFE......vvveieieieieieieieieiete ettt sttt tesssssssssesesesesesesesssesesesasesesssasasasases 0 0%
REFUSEA.....c..e ettt ettt sttt s s snennnis 0 0%
Q23E:

Q23E. Would you say some, half or most of your food scraps are. . . Fed to animals?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 10 100%
0] 0 = TSSO 4  40%
TR 4 40%
Y TP 1 10%
PP 1 10%
DON'T KNOW/NOL SUFE ...ttt bbbttt bbbttt 0 0%
REFUSEO.......oetct ettt et st b bbb a st n s 0 0%
Q23F:

Q23F. Would you say some, half or most of your food scraps are. . .<other>?

N TP 1 100%
SOIME....c ettt e b et e bRt e bRt e R bR bR R R r s 0 0%
HEIT sttt 0 0%
IVIOSE. 1.ttt bbb bbb b bRt e AR b et et s st b s nan 0 0%
T 1 100%
DON'T KNOW/NOL SUFE......vvvieieieieieieieieieie ettt ettt st sssssssesesesesssesesesesssesesesesasasasasases 0 0%
REFUSEO....... ettt sttt sns et nns s e nnnis 0 0%
Q24.

Q24. Other than yard debris (and/or food scraps), are there any other materials that you

regularly compost such as paper napkins?

N TR 84 100%
PEEWESLE ...ttt e bbb e e e ne s 3 4%
Any paper (e.g. paper towels and tissues, newspaper and junk mail)............coceveveenns 12 14%
Other (SPECIFY ). ottt st bbb st 2 2%
None of the above-- DON'T COMPOST OTHER MATERIALS........cccocovvvevenenee 68 81%
DONT KNOW/NOL SUFE ...ttt bbbttt bbbt 0 0%
REFUSEO.......oeeict ettt st bbb bbb a st n s 0 0%
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Q32:

Q32. In general, how appedling is the idea of collecting certain types of yard trimmings
and food scraps for making compost at home to use on your garden or lawvn? Would you

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 16 100%
= VA0 = [T 0T 2 12%
3 - SOMEWhEL APPEAIING.....ccveveeeerer et s r e e anrens 6 38%
2 - Not very appeaing --> SKIPtO Q42.......ovvvrrrrrrsse s 6 38%
1- Not at al appealing --> SKIPTO QA42.......cceoeiererererr e 2 12%
DON't KNOW/REFUSEL.......cocviiieieieii bbbt 0 0%
Q36:

Q36. Would you be interested in purchasing (another/a) composting bin at a reasonable

price sometimein the next 2 years?

N TP 92 100%
=T 14 15%
N0 TP 61 66%
MEAYIE. ...ttt et e bR bt et 12 13%
DON'T KNMOW. ...ttt bbb bbb bbb bbbt bbb bbbttt bbbt 4 1%
REFUSEO.......oeeict ettt et sttt a et 1 1%
Q37A:

Q37A. At what price would it just start to feel that a composting bin from Metro is too

expensive and you would not consider purchasing it?

== TR 34.6

N TP 92 100%
DON'T KNOW....tcteteteteieteieieieieieieietetetete ettt bbbt bbb st sebebebebebebetebebesetebesabasesesesasasasasas 7 8%
REFUSEA.....c..e ettt sttt sennnis 1 1%
Q37B:

Q37B. At what price would it just start to feel that a composting bin from Metro is too

inexpensive and you would have concerns about its quality or effectiveness?

ITBEIN T .t bbb bbb bbbt et ne s 13.6

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 92 100%
DON'T KNMOW. ..ttt bbb bbb bbb bbb bbb bbbttt bbbt 15 16%
REFUSEO.......oeit ettt et bbbt a et b s 2 2%
Q37C:

Q37C. How likely are you to purchase a home composting bin in the next two years if the
retail price was $45? Would you say you are...

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 31 100%
Definitely likely --> SKIPTO Q38B.......cccociviniiereiierisie s ssssse s essssssssesssssns 2 6%
A= YL L1 2T 1 3%
SOMEWHEL TTKEIY ...t s e e 11 35%
[N 18 (0T 1 112 7SS 8 26%
[N o= = I 11 TR 8 26%
(DO NOT READ) DON't KNOW/UNSUIE.......cocveueverereierereiesernsareresesssesssesesesssasssesesssesssesess 1 3%
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Q37D:

Q37D. How likely are you to purchase a home composting bin in the next two years if the
retail price was $35? Would you say you are...

NN TP 29 100%
Definitely likely --> SKIP TO Q38.......ccccoernrererirenireeresesessseressssesssesssssessssessssssssenenns 3 10%
V= A 112G 2 7%
SOMEWHEL TTKEIY ...t s e e 16 55%
[N T8 (0T 1 112 7SRO 4  14%
NOL @ Bl TTKEIY ..ot 4  14%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeereenieisereriesenesesiesenssesissessesessesssesessesenes 0 0%
Q37E:
Q37E. How likely are you to purchase a home composting bin in the next two years if the
retail pricewas $25? Would you say you are...
NN TP 26 100%
Definitely likely --> SKIP TO Q38.......cccccernreeerirenineeresesessseressssesesessssssssssessssssssesens 5 19%
V= A 112G 7 27%
SOMEWNEL TTKEIY ... 12 46%
I L0 1 (0 To 1= TS 0 0%
NOL @ Bl TTKEIY ..ottt 2 8%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeieerieeeneresiesenesesiesenssesessessesessssesesessesenes 0 0%
Q37F:
Q37F. How likely are you to purchase a home composting bin in the next two years if the
retail price was $20? Would you say you are...
NN TSRO 21 100%
Definitely likely --> SKIPTO Q38B.......cccociiuiiiereienesiesssesse st sssssseessssssssessssnns 4  19%
A= YL L1 2T 5 24%
SOMEWNEL TTKEIY ... 8 38%
I L0 1 (0 To 1= YT 2  10%
NOL GE Bl TIKEIY ..ottt 2 10%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeiereeieeenereriesenesessesensseseesenssesessesssesensesenes 0 0%
Q37G:
Q37G. How likely are you to purchase a home composting bin in the next two years if the
retail pricewas $15? Would you say you are...

ettt et bbb 17  100%
Definitely likely --> SKIPTO Q38B.......cccociiniiereienisie s sssssesssssssesessssssssesssssns 2 12%
A= YL L1 Y 2 5 2%
SOMEWNEL TTKEIY ... 3 18%
[N T8 (0T 1 112 7SR 3 18%
NOL @ Bl TTKEIY ..ot e 4 24%
(DO NOT READ) DON't KNOW/UNSUIE.......cocveuererereiereieiesernseseresesnsesesesesssssssesesesssesssasess 0 0%
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Q38:

Q38. Do you think Metro and local government should subsidize the cost of compost bins
to encourage householdsto compost at their homes?

N TP 92 100%
=T 54  59%
MaYDE/DEPENGS......c.cvevereieieieieieieieieie ettt bbbttt ettt bbb et et esetesetesesesanas 18 20%
N TR 15 16%
DON T KNOW ...ttt ettt bbbt bbbttt b bbb esesanas 5 5%
Q39:

Q39. How likely would you be to buy a bin if it was delivered to your house? Would you

say you would be ...

N TP 92 100%
[ T T 0= LY 112G /TR 32 35%
V= 112G 28  30%
SOMEWHEL TTKEIY ... 11 12%
INOE EOO0 ITKEIY ..ottt ettt bbbt bbbttt b bt seresnas 10 11%
NOE AL Al TIKEY .vvvececteecte ettt bbb s 9 10%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveereeeierenereriesenesessesenssesissessessssesesesensesenes 2 2%
Q39A:

Q39A. How likely would you be to buy a bin if you had to drive 15 minutes or 10 milesto

pick it up? Would you say you would be ...

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 92 100%
DEfINILELY HKEY ..ot st 14 15%
V= A 117G T 20 22%
SOMEWNEL TTKEIY ... 30 33%
LI L0 1 (0 To 1= TS 12 13%
NOE AL Al TIKEY .ottt ettt ssa b s 16 17%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveereerieeireresiesenesessesenssesissessesessesssesensesenes 0 0%
Q39B:

Q39B. How likely would you be to buy abin if it were available for purchase only on one
or two weekends? Would you say you would be ...

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 92 100%
DEfINITELY HKEY ..ottt 12 13%
A= YL L1 2T 18 20%
SOMEWNEL TTKEIY ... 28  30%
LI L0 1 (0 To 1= T 13 14%
NOEEE Bl TTKEIY ...ttt ettt s et s resnas 20 22%
(DO NOT READ) DON't KNOW/UNSUIE.......cocvevererererereiereserereresesesssesssesasesssssssesesesesssasens 1 1%
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Q39C:

Q39C. How likely would you be to buy a bin if it were available for purchase on a
combination of weekday evenings and weekend days during one or two weeks during the

year? Would you say you would be ...

N o bbb 92 100%
DEfiNITEIY HKEIY ... 16 17%
A= VL L1 G 2R 24 26%
SOMEWNEL TTKEIY ..o 28  30%
I L0 1 (0 To 1= ST 5 5%
NOL @ Bl TTKEIY ..o 15 16%
(DO NOT READ) DON't KNOW/UNSUIE.......cocvevererereiereieieserasesesesesesesesesesssssssasesesssesasasens 4 1%
Q39D:

Q39D. How likely would you be to buy abin if it you had to call Metro ahead of time to
reserveit (and then would have to pick it up at a designated time in the future)? Would you

say you would be ...

N TP 92 100%
DEFINITELY HKEY ..ottt s 13 14%
A= YL L1 2T 9 10%
SOMEWNEL TTKEIY ... 21 23%
N[0 (0 0 1 112 Y2 21 23%
NOE AL Al TIKEY.cvvieeectereeete ettt s s 27  29%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeieieieeiseresiesenesessesenssesessenssesessssesessssesenes 1 1%
Q39E:

Q39E. Would you be more likely to purchase a bin for $35 at an annual truckload sale or
$60 at your local nursery and home improvement store?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 92 100%
$35 at annual truckIOad SAIE..........ccuieceieceeeee ettt 77  84%
$60 at local nursery or home iMProvemMent SEOrE..........ooveeerereereeererereeeseseseseeeesesesnenes 1 1%
NEITNEL ...t et 9 10%
DOMN' t KNOW/UNSUIE......ceoeieieeiseisieecesesieseesesissessesessssssesessesesesessesenssessssssssessssessssssnsessaes 5 5%
Q39F:

Q39F. How likely would you be to buy a bin if it were sold only through nurseries and
home improvement stores? Would you say you would be ...

ettt et bbb 92 100%
DEfiNITEIY HKEIY ...t 7 8%
A= YL L1 Y 2 14  15%
SOMEWNEL TTKEIY ... 24 26%
[N T8 (0T 1 112 7SR 22  24%
NOL @ Bl TTKEIY ..ot e 24 26%
(DO NOT READ) DON't KNOW/UNSUIE.......cocveuererereiereieiesernseseresesnsesesesesssssssesesesssesssasess 1 1%
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Q39G:

Q39G. How likely would you be to buy a bin if it were available through your
neighborhood association? Would you say you would be ...

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 92 100%
DEfINITEIY HKEIY....ceceieeirr e 13 14%
V= A 112G 21 23%
SOMEWHEL TTKEIY ...t e e 26 28%
[N 18 (0T 1 112 7SSOSR 10 11%
NOL @ Bl TTKEIY ..o 15 16%
(DO NOT READ) DON't KNOW/UNSUFE........cueveeieenieeeseresiesenesesiesenssessssenssessssssessssssesenes 7 8%
Q39H:

Q39H. How likely would you be to buy a bin if it were available for purchase through
Metros website and could be picked up at a central location? Would you say you would be

ettt et bbb 92 100%
DEfiNITEIY HKEIY ...ttt 15 16%
V= A 112G 23 25%
SOMEWHEL TTKEIY ...t e e 22 24%
[N 18 (0T 1 112 7SSOSR 11 12%
NOL @ Bl TTKEIY ..o s 19 21%
(DO NOT READ) DON't KNOW/UNSUIE.......cocveveverereierereiesarereresesesssesesesssesssssssesesesesssesess 2 2%
Q39I:

Q39I. How likely would you be to buy abin if it was supported with an email newsdl etter
on proper usage? Would you say you would be ...

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 92 100%
DEfINITEIY HKEIY.... oo 8 9%
V= 112G 18 20%
SOMEWHEL TTKEIY ...t s s 20 22%
[N 18 (0T 1 112 7SRO 13 14%
NOL @ Bl TTKEIY ..ot e 26 28%
(DO NOT READ) DON't KNOW/UNSUFE.........oeveeiereeieeenereriesenesessesensseseesenssesessesssesensesenes 7 8%
Q42:

Q42. About haf the householdsin the region practice backyard composting, which reduces
the amount of leaves, grass and brush that they set out for collection. However, all

household garbage bills include a fee for the same level of curbside collection of yard

trimmings whether households compost in their backyard or not. Would you support a 1%
increase in garbage rates (cap up to $0.20 per month) for al households to have the
potential to receive afree home compost bin?

ettt et bbb 100 100%
=TT 40 40%
N et 54 54%
DON T KNOW ...ttt ettt bbbt bbbttt ettt sesesanas 6 6%
REFUSEH ...ttt 0 0%
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Q43:

Q43. In the last year, do you remember receiving any information about a sale on two
consecutive Saturdays of home compost bins sponsored by Metro and local governments at
various locations throughout the region? (It was conducted on two consecutive Saturdaysin

May)

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 100 100%
Y Bttt 47  47%
1N TSP 48 48%
DON T KNOW ....erteicecrs e r e sn s 5 5%
REFUSEH ...ttt 0 0%
Q43A:
Q43A. How did you hear about it?

ettt et bbb 47  100%
Oregonian article OF Print ad.........oovvvvrrrrrsrsrr s 7  15%
Oregonian Home and Garden SECHION.........cccvreerererieene e sese e sensens 7  15%
Oregonian FLYER/INSERT IN THE SHAPE OF A COMPOST BIN .......ccccoveuenee. 12 26%
Community newspaper article Or Print ad..........covvvvvrrrnnnssssssesses s 3 6%
Community newspaper FLY ER/INSERT IN THE SHAPE OF A COMPOST BIN . 0 0%
WITEMELIE WEEK.......eieectect ettt s 2 4%
POSICAIT.......ooeeererrereee e e 5 11%
WOPd OF MOULN ...t 2 4%
[ E = o1 1= OSSR 2 4%
NEWSIEEEEN ... n s 1 2%
Through the garbage bDill ... e 1 2%
Oher (SPECIFY) ottt ettt bbbt 2 4%
DON't FEIMEIMIDES ..ottt bbb 3 6%
REFUSEH ...ttt 0 0%
QA43B:
Q43B. Inthelast year, have you been a subscriber to the daily Oregonian (as opposed to
Sunday-only subscribers)?

ettt et bbb 100 100%
=TT 82 82%
N et 18 18%
O SUIE.....e ettt bbb bbb bbb bbb bbb bbb e bbb b eberenena 0 0%
REFUSEH ...ttt 0 0%
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Q43CA:
Q43CA. What would be the one best way to notify you of a sale of home compost bins?

ettt ettt E e b e e R e AR RaR AR EaRE SRR SRR SEaLE SRR R R e R eb R e eb e e et E et 100 100%
Direct mail (POSt Card OF FIYE) ..o rereees 31 31%
LT 7= 0 = o] 1 1 T 6 6%
Newd etter from 10Cal QOVENMENL.........ccceeueeienieeeieieeree ettt sesereresenes 2 2%
Newsletter from neighborhood assOCiation............ceevrverieererereere e 0 0%
Newspaper HOME and Garden...........ccceeeieieeieieieeeeieieissereesesssesesesssesssesssssesesesesesenes 19 19%
NEeWSPaPEr artiCl@ OF &0 .......ccoeieeeeie e e 18 18%
REIO ...ttt 1 1%
L1572 2 2%
Information at nurseries and home improvement StOreS.........covovvecenrereeneseresssenenens 1 1%
Newspaper FLY ER/INSERT IN THE SHAPE OF A COMPOST BIN ......cccccconieenee 6 6%
EMAIL e 7 7%
TEEPNONE ... 1 1%
OLhEr (SPECIFY) eueieireeeereeseretsesetee ettt sttt sttt ettt 2 2%
NOETNEEMESIEA......cecetceeiee bbb bbb bbbt bbbttt 4 1%
Q43CB:
Q43CB. What isthe second best option to reach you about a home compost bin sale?

ettt et bbb 100 100%
Direct mail (POSt Card OF FIYEr).....ccceeeceiceciee et resenas 18 18%
Garbage DIl ... pns 9 9%
Newsletter from [0Cal QOVEINMENL........ccovvviereieiereee e erees 3 3%
Newsdl etter from neighborhood assoCiation..........cccccecceeeeee e 2 2%
Newspaper HOME and Garen..........occceeereriereieserineesesesssesesessesesesesesssssessssesssessssesenes 6 6%
NEWSPEPEr ArtICIE OF &0 ......cveveveeeeeieieieiee ettt reresenas 19 19%
RETIO ...ttt 3 3%
L1572 4 4%
Information at nurseries and home improvement StOFES.........oovveveererereneneneseseseseseseens 0 0%
Newspaper FLY ER/INSERT IN THE SHAPE OF A COMPOST BIN ......cccccoviennee 9 9%
EMAIL et bbbt 11 11%
LI 0] 1T 4 4%
OLhEr (SPECIFY) oueieeertteereeseretserete ettt sttt sttt sttt 0 0%
DON'T KNOW/NOE SUME......viiiiieiieie ettt bbbt bbbt 8 8%
I L0 X011 0= T o1 o 1T 4 4%
Q44
Q44. Which of the following best describes your household's level of garbage service. . .

ettt et bbb 100 100%
One small size mini-can per WEEK (20-gallon)........ccovvvvrvvvnnrsrssssssssenes 20  20%
One standard size can per WEEK (32 or 35-galon) ......ccoeveevevneveenerecenesieseseseeens 57 5%
One or more extralarge cans or carts per week (60 or 90-gallon).........cccevvvevvereene, 8 8%
Two or more standard cans per WEEK (32 or 35-gallon)......cccccoveeeinvinnienereninienenens 3 3%
One standard size can per MONTH (32-gallon) .......cccoveevveenevrnceesese s 7 7%
On-call service for standard size can (32-gallon)........cccovvvvvvrrrsnnss s 2 2%
Or do you haul garbage YOUISElT ... 1 1%
(DO NOT READ) NO Service/DON'T USE SENVICE....cucucuererereierereiereierereresssesssesesssssssesenes 0 0%
(DO NOT READ) Other (SPECIFY) ...ccuieeirieirieeineieinee e ssseenns 2 2%
(DO NOT READ) DON't KNOW/NOL SUFE......cvcveveieieieieieieieisiereiersissesesesesssssesssssesssssssesens 0 0%
(DO NOT READ) REFUSE......cocuriuienciensirensirens ettt sssssssesesnas 0 0%
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Q45:

Q45. Do you currently participate in your city's curbside recycling collection program for
paper glass, metal and plastics?

T T Y YTy 100 100%

Yes .................................................................................................................................... 96 96%
No, don’t have curbside recycling service (self haul my garbage so | don’t have recycling service) 3 3%
NoO, have service, but don't PartiCIPALE........cevevrereeerer e 0 0%
DONM T KNOW ..ottt 1 1%
REFUSED ...ttt bbb bbb bbb bbb bbbttt bbbt 0 0%
Q46:
Q46. If food scraps could be mixed with yard trimmings and set out at the curb for
WEEKLY collection, how interested would your household be in separating out its food
scrap and compostable paper to participate in such a service? Please use ascale of 1t0 5,
where 1 means "Not all interested" and 5 means "Definitely interested.”

T 100 100%
5 - DEfiNItEly INTErEStU ..o 28  28%
AR AR 11 11%
T 14  14%
T 12 12%
1- NOtat @l INEEESIEU.. ...ttt 31 31%
DON't KNOW/UNSUIE........ocveveieieieieteieieieteietesesssesesssesssesesssesesesesesesasasasesesasesesasesasesesasasasasass 4 1%
Q4.

Q47. Do you buy compost to use on your garden or lawn...
N TSSOSO 97 100%
SEVErAl tIMES AYEAN ... en 9 9%
N 100 2T 31 32%
L ESSthaN ONCE AYEAN; OF.....cveveveieieieieieieieieiere ettt ettt b et s bt sesesesanas 15 15%
NBVET ...ttt bbbk bbbk bbb bbb bbb bbb bbb bbb b bbb bbbt 40 41%
REFUSEA ...ttt ettt bbbttt bbbttt et et e b et e s et etesatas 2 2%
QA48A:
Q48A. Have you treated your lawn with a nonorganic weed and feed (fertilizer with
chemical herbicide) mix inthe past year?
N TSROSO 91 100%
Y es, by someonein the hoUSENOId.........cccovveeeerrcie e 27  30%
Yes, by aprofessional [aWn SENVICE.......cvvriiirirressessss s 7 8%
Y S, DON ...t 0 0%
N TSSOSO 55 60%
DON T KNOW ...ttt bbbttt ettt b et et pnsesanas 2 2%
Q48B:
Q488 How frequently do your treat your lawn with weed and feed?
................................................................................................................................... 34 100%
lx 1 Y= 19 56%
B 0 Y= SRR 10 29%
3 0r MOFE IMES PEN YEB ....evvevieereiereesesentesesesestesesesesseseesesteseesessesenssessssesssessssassnsssnsens 3 9%
DON T KNOW ...ttt bbbttt bbbttt ettt ettt snsesanas 2 6%
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Q49:
Q49. Now just some questions for classification purposes. Do you livein. . .
ettt ettt bbb A A b b e h R A AR R £ AR A AR R A b AR b b et A b bt e R b b 100 100%
The City Of POrtIand.........cccvirrriirirnsssssssssssssssss s ssnns 47 47%
Gresham oF WO VillaQE......cco e tess s issee sttt sasens 7 7%
Somewhere else in MUItNOmMah COUNLY ..........covrrrirrerrrsssssessese s 1 1%
ClaCkamas COUNLY........c.cvrererierinereriereesesesseesesessesenesessesesesesssseesessessnssessnsesssessssessssssnsens 23  23%
BBAVEITON. ...ttt bbb bbb bbb e 1 1%
Or somewhere else in Washington COUNLY?.........cccveerrreinenessreneseseseesesesesseseseneens 21 21%
(DO NOT READ) Somewhere €lse (SPECIFY) ... renesressesessessssnenenns 0 0%
(DO NOT READ) DON'T KNOW.....cocueieieieieinieieinieieieieseiniesesssssesesssssesssesssesssssasesesesssssesess 0 0%
(DO NOT READ) REFUSEL.......coieerrrreieererreseerersenessesre e sesse e ssssss s sssssssneneans 0 0%
Q50:
Q50. Doyou rent or own your home?
OSSR 100 100%
RENME .t b bbb 4 4%
L@ 11, o OSSOSOV 96 96%
REFUSED.....o.orerec e 0 0%
AGE:
AGE. Which of the following categories best describes your age group?
OSSR 100 100%
UNGEE 25....cc ettt ettt ettt bbb bbbt ettt e bt e b et et e bebetetatnbatas 0 0%
250 34 .o e 1 1%
B O A4 12 12%
A5TO DA ..ot e bbb 27  27%
B0 B4 ...t e 21 21%
OF B5 OF OVEY ...ttt ettt s b bt bbb st a b 39 39%
REFUSED.....o.orcce e e 0 0%
Q51A:
Q51A. Including yourself and any children, how many people live in your household?
OSSR 100 100%
L1 OSSPSR 14 14%
L LSOO 48  48%
T T s 20 20%
FFOUI .ttt bbb b b e bbb bbb ne s 13 13%
FIVE OF IMOTE.......ctiiiiieieie ittt bbbt bbb bbb bbbttt bbbt 4 1%
REFUSEA......ce bbb bbb 1 1%
Q51B:
Q51B. How long have you lived at your current address?
OSSR 100 100%
UNGEN L YO ...ovveieieteieieieieteieie ettt sttt bbbttt ettt ettt ettt ebabetesetesesesasas 0 0%
Y OSSR 3 3%
BrD WBAIS bbb bbb bbb 12 12%
LSS Y= £ OSSR 15 15%
TO OF MOFEYEAI'S....eeeveuereerteee it sesbe bt et bt e b e e e st se st e b e be e se b b et se bt e st se bt ane s 70 70%
REFUSEA ...ttt 0 0%
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Q51C:
Q51C. Where was your previous residence?

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 3 100%
Within Metro region (Clackamas Co, Multnomah Co, Washington Co)................... 2 67%
Outside Metro region, but Within OregoN..........ccce e seeeens 0 0%
Different Stat€ OF @DrOad.........cceveveieieieieieieieeee ettt reresenes 1 33%
REFUSEA.......eeer ettt sttt nns s e nnnis 0 0%
Q52:

Q52. What isthe highed level of education you have had the opportunity to complete?

ettt et AR E AR e e e A e AR b e R e et e Rt e e e as 100 100%
Lessthan high SChOOL.........cccoc s 0 0%
High school graduate (GED) ........ccccucicieieinieieieieieieieieieieieissesesesssssssssesssssssssssesesesesssesenes 14  14%
0] S o] = o T 26 26%
College GradUaLe - 4 YEBN .......ccovveeeeeeeeeeeseser sttt 34 34%
POSt gradUuate dEgrEe........ucuvireieeecre sttt ene s 26 26%
REFUSEO.......oetct ettt st sttt s st bn s 0 0%
Q54:

Q54. Which of the following best describes your total annual household income before

taxes...

N TP 100 100%
$25,000 OF IESS......viereeererereereeireseeee s st ss e s st ssss s s s ssssesssessssesssesesssenssnes 11 11%
$25,001 t0 $50,000........0c0c0ueuerirrinrrereiressete st sss s st bbb anaens 23 23%
$50,001 t0 $75,000.......c0c0ceureeererenreeerereserereresesseeesesessessssesssssessesesssessesesssessssesssesesssssnseees 18 18%
$75,001 t0 $100,000.......c0c0cuerierirrereiieserete st se sttt annns 13 13%
OF $100,001 OF OVEN ....ceveveieceete ettt st s a e s s s sssess s 7 7%
REFUSEO.......e ettt sttt nns s e nnnis 28 28%
BB:

BB. Were you composting before you purchased your Metro compost bin?

N TP 100 100%
2= 48  48%
N0 TP 46  46%
5] TR 3 3
REFUSEO.....c..e ettt st sttt ns e nnns 1 1
UNADIETO FEACN......cueveieicicieieieie ettt ettt b et sesanas 2 2
GEND:

RECORD GENDER

S e tttteue et e et ee e st ee et eE At be S eE e R e £ eEsEas e nE R e Ea b ee e R E e et e et ne e st e near s 100 100%
IMLBIE .ttt et s s s e nnns 41 41%
FEIMAI Gttt bbbt bbbt b et ettt retas 59 5%
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Bannersfor the Metro 2004 Home Composting Telephone Survey

Cross tab tables for the general population and bin owner samples are available with the following
banners. The numbers in parentheses refer to the question (e.g., Q27) and the answers to that question as
they appear on the questionnaire (e.g., 1). Some banner points refer to summary tables that use data from
more than one question.

Banner 1
Total

Compost Yard Debris or Food Scraps
Yes
No

Compost Yard Debris (Q7)
Yes (1)
Stopped (2)
Landscaper (3)
Never (4)

Compost Food Scraps (Q10)
Yes (1)
Stopped (2)
Never (3)

Composting Method (Q13 or Q13B)
Metro bin (11)
Store bin (12)
Made bin (13)
Pile (14)
Mulch (17)

Metro Bin Owners, Y ear
1995
1996
2000
2001

Metro Bin Owners, Metro bin use
Currently using the Metro bin
Stopped using the Metro bin
Never tried using the bin

Metro Bin Owners, Compost experience before bin purchase (QBB1)

Composted before bin purchase (1)
Not compost before bin purchase (2)
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Appendix D

Location (Q49)
Portland (11)
Gresham/MultCo (12,13)
Clackamas County (14)

Washington County/Beaverton (15,16)

Banner 2
Total

Garden (Q5)
Food or Food & Flowers (11,13)
Flowers Only (12)
No (Q4 = 2)

Lot Size (Q1A)
Standard urban (11)
Urban double/suburban (12,13)
Half an acre or larger (14)

Income (Q54)
$25,000 or less (1)
$50,000 or less (2)
$50,001 to $75,000 (3)
$75,001 or more (4,5)

Education (Q52)
HSor less (1,2)
College-Some (3)
College-4 year/Post Grad (4,5)

Age (AGE)
34 or Under (1,2)
35t0 54 (3,4)
55 or Older (5,6)

Household Size (Q51A)
1(1)
2(2)
3 or more (3,4,5)

Residence (Q51B)
2yearsor less (1,2)
3to9years(3,4)

10 years or more (5)

© 2005, Market Decisions Corporation

129 of 130



Appendix D

Banner 3
Total

Backyard composting appeal (Q32)
Very appesling (4)
Somewhat appealing (3)
Not appealing (1,2)

Interest in purchasing a compost bin (Q36)
Yes (1)
Maybe (3)
No (2, Q32=1,2)

Info on home composting bin sale (Q43)
Yes (1)
No (2)

Buy compost (Q47)
At least annualy (1,2)
Infrequently (3)
Never (4)

Y ard debris service level (Q19)
Weekly standard container (11)
Weekly large container (13)
EOW (every other week) standard container (12)
EOW large container (14)
None (99)

Y ard debris collection frequency (Q19A)
All (4)
Most (3)
Half/Some (1,2)
Never (5)

Garbage service level (Q44)
Minimal or none (14,16,17,18)
Minican (20G) (11)
Standard (32G or 35G)(12)
Large (60G or 90G) (13,15)
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